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Case Information 

Remington Arms Co., Inc. 

Product Service 

Legal Case #:7340 

RE# 
256517 

Date Opened 

1/27/2012 

Date Opened(PS) 

1/30/2012 

Date Closed 

1/30/2012 

Incident Date 

Customer Information 

Type 

Incident 

Business First Name Last Name 

Dennis Marg 

Street 

25378 Blackberry Rd 

City State Zip Age 

Winona MN 55987 

Pre Lit Lit Obsolete 

Contact 

E DL.MARG@CHARTER.NET 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 

S Fires on safety release 

c 

Cause:4038 Could Not Duplicate Concern 

Concern: I 007 Fired on Safe Release 

2/8/12 Per note on SR, :frres on safety release.cm 

Firearm Information 

Mfg. 

Remington 

Type 

CF/BA 

ModeYGa. 

700/243 WIN 
SKU 
25787 

Unknown 

Serial Bbl. 

G6642544 LB 

DOM 

2/19/2007 11:47:32 AM 
Date Purchased Where Purchased Accessories Original Owner 

BILL HICKS & CO LTD TWO PIECE BASE U 
CONCERN: FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF /BA 

Settlement Release of Claims Release Date 

Per Ilion, to restore confidence in rifle, 
we will replace TP A, clean and test fire 

at no charge 

Repair/Replacement Repair/Replacement 
Cost Date 

46.44 2/8/2012 

Reimbursement Cash 
Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

2/8/12 Per Ilion, could not duplicate concern. As a gesture of goodwill, to restore confidence in rifle, we will replace TP A, clean and test fire 
at no charge.cm 

Examination[Remington/CF /BA] 

-----------------------------

I Part II Sub-Part Code II Comment 

!Examiner IB.TRAVIS 

~xamDate 11/30/2012 

Examination !Product Type IRF 

~ction Type IA 

!Assigned To IT.NAGLE 

Cause 14038 l!Could Not Duplicate Concern I 
~escription I 122"243 WIN I 
jDate Code I ILB I 

Barrel 
jBore Plugged l~a1se I 
jBulged l~a1se I 
IF ired llFa1se I 
!Fired while Obstructed I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=7340&Type=Case 2/8/2012 
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!Muzzle/Crown Condition !!slightly Worn; Functioning I 
!Firing Pin llslightly Worn; Functioning I 
!shroud llslightly Worn; Functioning I 

Bolt !Face llSlightly Worn; Functioning I 
Handle Slightly Worn; Functioning I 
Stop Slightly Worn; Functioning I 
Condition !slightly Worn; Functioning I 

IS."tructcr 

r'""' Coodition ~-Sel<ct- I 
!Lug Condition llslightly Worn; Functioning I 
!Notch Condition 11--Select-- I 
!Exterior Condition llSlightly Worn; Functioning I 

Overall 

I l
lDesc~ption I IXMP SAFETY 

Safety Function llLike new; Functioning I 
. Sub-Assembly llNon-ISS I 

I l
lLift II-Select-- ll.003 

SearjNotch l!Slightly Worn; Functioning I 

. . jTest Fired !!False 
1:======================~ITests I I 
Feeding TestFalse . 

Condition !Slightly Worn; Functioning I 
Trigger 

Pull I-Select-- 113# 

Altered !False I 
Sub-Assembly IX-Mark Pro I 

!Non-Remington Components JIDescription I JTWO PIECE BASE 
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Service Request Rernington Service 
POBoxiOO llllmlllllllllHll II~ llllllll llilllll1111111111 

M~pi:;on, NC 271U5-0700 

P:!rt5 and R~airs: P:S00-243-9700;F :336-348-780! li-ww.Remin~on.com , 
This Cocwn!!nt n a ~MY of yver r~u.st fur ~ica. Pl~4S.~ r-:vi~"'" the: ~t fm ~cy .and to Uu-u:re th.: ~'1~ s-·ou a:r.e r.:qu~stin.; :a.r~ noted~ Thi:; 
inf - · , · · mmt to aii!f;;;; yorac ~c ccn"""1• mdprovi& y011 with a~i:i=t: =i! oompl2t: ;2rvi<==~~· 

~~·1 

Senice Request Number 
SR00010253 

Custom.er: 
DEN1'11S MARG 

SerUJ_Numbtt/Descrip1ion. 

G664:1544 
M1*-l. 700 R!FLE Cahk 243 

2537S BL'\CKBERRY RD 
WINONA, IV!N 55987 US 

Email: DLMARG@CHARIEL'1"'ET 

~' AnruSi?!vkes 

Date of Request: 

Date Printed: 

l4HoeflerAve 
Ilion, 1-f( 13357 us 

Em:iil: 

01/19/2012 
01:19/2012 

Your r~Jt for 3=r-• .-ic: on th;; it~s) will be "'..tualail by°"' r~ to &tem:Une if i:t i3 covered t:ttder our =typolicy_ ff it is y~ur fu~ will bo 
""9airaci :mdretnm!>d. If not_, you «ilf bl! conbded "iili"" ~timate !>;fore work i~ ~-

FJRES ON SAFETY REL.EASE. 

iiG6642544 
l Model: 700 

11111111111111111111 I, 1111 
RE0025t:>51 7 

~ r=,~1C'..'""':::::1?:""":J~7'r:-·· 

IUI Lb~ L~ d.1 "~ 

~- FEB O 2 2012 lJ 
8 Y: ___________________ . 

CO U !d AfO +- d~f lt c:..i.1-k_ C,O 

· --p;;;;:]t~ ~ c; Vi- G o ,ac:L- C.V t t·(, _CD e.) 

tu.. ~i--.o~ wv<-fi b~- ,1j,,,;fl( 

fly.< jfl yi_ I e_,, U t9- fL/¥ k vt tr 

#- 'L b_a9?'( 

Sub T<ital: . 00 
Est Sales Tn: . 00 

Gnn.d Total: $ , 00 

tQ(U,U, 

1-o 
lu '-vii~( 

fl(c_ 
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