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Case Information 

Remington Arms Co., lnc. 

Product Service 

Legal Case #:8365 

RE# 
292261 

Date Opened 
12/10/2012 

Date Opened(PS) 
12/17/2012 

Date Closed 
12117/2012 

Incident Date Pre Lit Lit Obsolete 

Customer Information 

Type Business First Name Last Name 

Incident Robert Otts Jr. 

Incident Information 

Claims 

PI 

Codes 

Street 

960 Mt Hebron Rd. 

PD 

S FSR 
c 

Cause:4038 Could Not Duplicate Concern 

Concern:l007 Fired on Safe Release 

City State Zip Age Contact 

Beaverton AL 35544 
H 205-698-8351 

E dotts@centurytel.net 

Repair Est. Medical Treatment Medical Status 

Unknown 

SR# 36314 - Reason for Return: Evaluate & Repair Safety Insp. Service Request Section: Reports FSR. df 

Firearm Information 

Mfg. 
Remington 

Date Purchased 

CONCERN: FSR 

Type 
CF/BA 

Where Purchased 
SPORTS SOUTH LLC 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

SKU Serial Bbl. DOM 
84016 S6794313 CG 4/3/20121:00:29PM 

Model/Ga. 
700nMM REM MA 

Accessories Original Owner 

u 

Remington/700/CF /BA 

Settlement Release of Claims Release Date 
Cash Reim. Date Cash Date 

Reimbursement Settlement APV APV 

Per Ilion - Replace TA to restore 
confidence @ n/c 

Repair/Replacement Repair/Replacement 
Cost Date 
$50 

12/28/12: Could not duplicate concern. To restore confidence in rifle, will replace TA, check over & test fire @n/c. df 

Examination[Remington/CF /BA] 

I Part II Sub-Part Code II Comment I 
jExaminer jB.TRAVIS I 
jExamDate 112/17/2012 I 

Examination !Product Type IRF I 
!Action Type IA I 
jAssigned To jJ.BALIO I 

jcause 114038 !!Could Not Duplicate Concern I 
jDcscription I j26" 7MM REM MAG SS I 
!Date Code I ICG I 
!Bore Plugged llFalse I 

Barrel jBulged llFalse I 
IF ired llFalse I 
jFired while Obstructed I 
!Muzzle/Crown Condition llslightl}'. Worn; Functioning I 

II II 

http://cps03apl3:200/psaapp/PrintDisolav.aspx?ID=8365&Type=Case 12/28/2012 
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!!Firing Pin llLike new; Functioning 

\Shroud !\Slightly Worn; Functioning 

Bolt !Face !!slightly Worn; Functioning 

!Handle !!Like new; Functioning 

!stop i!Like new; Functioning 

!condition llS!ightly Worn; Functioning 

Extractor !!Slightly Worn; Functioning 

!False 

!---Select--

Locking !slightly Worn; Functioning 

!---Select---

!Like new; Functioning 

Overall !Like new; Functioning 

!---Select--

Receiver 
!Like new; Functioning 

jFalse 

Safety 
jXMPSAFETY 

!Like new; Functioning I 
ift !---Select--- II.on 

Sear !Notch llLike new; Functioning I 
'~!~~~~~~~~~:ll~T=e~=F=ir=ed==~~==~~~~~,·~fal_s_e~~~~~~~--, 

!Feeding Te~ I Tests jF'aise l 

EJ
lCondition llLike new; Functioning l 
!run 11---seJect-- 113.5# 
\Al~~t~er=ed================~IW~=al~se=====================~lc:...:..::..c'--~~~~~~~--' 
ll======================;:l========================~ 
!sub-Assembly !Ix-Mark Pro I 
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!vl::fisou. XC :l7025-07Cv 

Pi.TTS lilld Rep:olrs: ?:S00-243-97Cv F:H6-5-'S-7SOl rnrn·.Rnnine:ton.com 
Thi5 ~ent is a. 5iUlltl'WY cf you !*oWlt for s..."f"\-ice. ?leil.Se re,"iew the ~ent for a=cy and to in=e the te!\·i~es you ue reqi;~;tinz ue noted. Titi5 
infonn2tion will s.erre i1.S a. ~line for oi;r S.cn-ice Oeputmi!nt to :IGa;m you 5p«i5c: oon..--enu an!J pro,·~ you mth :i=te md complete s.en-ice. L~ClOSI. 
nns DOC"mfI..'\"T WliH YOUR RITUR.. ..... 

Customer: 
ROBERT OTIS JR 

Serial Xumbrr I Description 

56794313 

I\lc:iel 700 RlFLE 

960 MT HEBRO::-; ROAD 
BEAVERTOX, AL 355.U US 

Email: dotts :~,c~twyt~.net 

~ 
Dntiuatioa: 

Arms Sen-ices 
l~ Hoefler A\·e 

DateofRequest: 11 ~7 :012 
D:ate Printed: 11 2i 201~ 

Ilion, )ff 1335; US. 

Email: 
-You r~1t for s!n·ic:e on the it~(•) t\ill !:>!! e\•:aluat~byour r~:aimun to ~t=nine if it is co,·er~ Ult~ a-..rwm-mtypclic:y. Hit i1 yci;r ftrsrm "C.illb!! 
r~iir~;u.;c! retl:m!!d. If not, yC'!> ~.i.tl ~ ccnt:i.c.ied ..... ith :an estim:i.t~ ~fo.-~ ~.-c.-k ti p!"fformK. 

: ·., 

Reason F~r R.rttmi 
t\~9.5 - EVALUA!EA.XD REP.-\LltSAFETY ~SP. 

Puts • .\nd 
ll:t.teria..I 

-L 

nemiption 

~156794313 

Jjf ji'fl ii rn 11111 II II I fl 

Warranty Price Disc Amount 

RE00292261 
C© u }d )/of dyl1 c¥}k coAfCf: ri.J 

To 1~ 5 'f-o !U. co V ~( [a_ vi.e..-.L 
1 t-' . 

f21 ~ \ .e 
1 

ivd f 1L4f r 'tc.c rt ¥1-( c..M ll 
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$ 2 ~o'°f ?f 

Sub Toul: 
EstS:a~ Tu:: 

Gnnd Total: 

"~" 
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.00 
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