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Case Information 

Remington Arms Co., Inc. 

Product Service 

Legal Case #:7256 

RE# Date Opened Date Opened(PS) 

1/11/2012 

Date Closed 

1111/2012 

Incident Date Pre Lit Lit Obsolete 

253336 1110/2012 

Customer Information 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident John Ray 1153 W Enclave Circle Lewisville CO 80027 Ejray5740@gmail.com 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
-----~D--- ----1C-ause:4038--C-ould Not-Duplicate Omcern 

S Fired on safety release 

c 
Concern: I 007 Fired on Safe Release 

- --~----- ------
Unknown 

1/26/12 Per note with rifle, If you close the bolt with the safety in the on position, then push the safety off you can see a slight movement.cm 

Firearm Information 

Mfg. 
Remington 

Type 

CF/BA 

Model/Ga. 

700/300RUM 

SKU 
85408 

Date Purchased Where Purchased . Accessories Original Owner 

PACIFIC FLYWAY WHOLESALE U 
CONCERN:FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF/BA 

Serial Bbl. DOM 

G6983664 CE 7/112010 8:44:37 AM 

Settlement Release of Claims Release Date Reimbursement Cash 
Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

Per Ilion, replace TP A, clean, test 
fire, final ream and polish chamber 

under warranty 

Repair/Replacement Repair/Replacement 
Cost Date 
47.40 1/26/2012 

l /26/12 Per Ilion, check rifle completely. Could not duplicate concern. To restore confidence in rifle will replace TP A, clean, test fire, final 
ream and polish chamber under warranty. Note: the movement in F. P. head is normal, it is making contact with sear cam.cm 

Examination[Remington/CF/BA] 

I Part II Sub-Part Code II Comment 

!Examiner IB.TRAVIS 

!Exam Date lllll/2012 

Examination !Product Type IRF 
!Action Type IA 
~ssigned To IT.NAGLE 

!cause 114038 l!Could Not Duplicate Concern I 
!Description I ~6" 300RUM 

IDateCode I ICE 

ed HFalse I Barrel 
!Bulged llFalse I 
!Fired llFalse I 
!Fired while Obstructed I 

I 

I 

I 
I 

I 

I 

I 
I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=7256&Type=Case 1/26/2012 
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I llMuzzle/Crown Condition llsiightl~ Worn; Functioning I 
!Firing Pin llLike new; Functioning I 
!shroud llS!ightl~ Worn; Functioning I 

Bolt !Face llsiightly Worn; Functioning I 
!Handle llLike new; Functioning 

lstoE llLike new; Functioning 

EJondition llsiightly Worn; Functioning 

!cut Condition llSiightly Worn; Functioning 

!Ext/Eject Test Ii False 

EJ!illo<kCondition ---- - 11---Select----------- - ~I- - -- --- ----- -~ - - -·---· ---- -

[ug Condition llslightl~ Worn; Functioning 

'8otch Condition 11---Select---
·---- -----· ··· EJl£xtoci~ Corulition llLike new; Functioning 

Overall !stock Condition llLike new; Functioning 

!Fore End Condition 11---Select---

Receiver 
!condition llLike new; Functioning 

!Bulged llFaise 
!Description I IXMPSAFETY I 

Safety IF unction llLike new; Functioning I 
!sub-Assembly llB:on-ISS I D[ift 11---Select--- 11.007 I 
'8otch llLike new; Functioning I 
!Tests 

jlTest Fired llFaise I 
jFeeding Test I: I False I 

EJCondition llLike new; Functioning I 
IPuil 11---Select--- 115# I 
IA llrrue llPULL SCREW ALTERED SEALANT REMOVED I ltered 

!sub-Assembly llx-Mark Pro I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=7256&Type=Case 1/26/2012 
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Service Request Remington Service 
POBox700 I llllllll~llmlH 1111 D~ RI 11~1111IH111 DI 

Madison.NC 27025--0700 

Parts and Repairs: P:R00-243-9700!F:336-548-7J!01 Wll"W.Reminr;iGll.com 
Trus document is z S1J!IUrWY af your mquest for_,,.;.,,._ P!ezH ~the document fm ~and to insure the :servicea y<>ll :ino reqmes~ ;ore m>t..d: ThU 
inf<>=tion will sarve ;a.s ;a giidefui.e for aar ~ Dl!piU'tment to ;addre,. yom specihc ccmcems <md provide you with accarate =d complete Slln"i<:e.INCLOSI 
nus DOCUMENT WITH \'OUR RilllRN. 

S~ Request Number 
SR00007730 

Customer: 
JOHN RAY 

SemJ .Numbft" /Desaiption 

G69S3664 
Model 700 RIFLE Cmtller: 300 

1153 W. ENCLAVE CIRCLE 

115Y .. ....., y Dest Anus Services 

14 Hoefler Ave 

Date of Request: 
Date Printed: 

12/lS,2011 
12/28..'.2011 

. __ -1.B\'1SYll.LE.£0-S0017_liS _______________ _ -llion, NY-13351-US-- --- --------- -

Email:jray5740@gmail.oom Email: 
Your ""l""'t for aerviee on the item{ a) will be .... -21.imed by our r~ to datermme if it ia covered .under 011< wannt~cy. If it ia your fueann "'11 be 
-repaired and ....tum..!.. Hnot, ')i'l>ll "'11 be con~ with an estimate before work i1 ~ 

,~:;;~~;:~~~~~s~~-t~-~~~::~~~::;::~~~:~~::;c:::c:;:~,t~;~;;;;.;,~~~;~~~:~::~_;::~~~~-==~~:.:::~~~,:i:;;.~~£::;~~-::~~~;:~;;;:~:~:-; 
CV..IMSGt.J"'N\\lllFIREWHENIBESAITEYIS.RELEASED /le.r ,4 Ct.11-1m1 ~ A T11c.7j :zr H.l/,P/N.l'll:D. /'PJl54P.</ 
f}?of!E 7ffA,./ OtJCE As l\ltl?O'Cf/D B'y t>"lJ/€72. 1..11/f.. Rdv1x/; ~ 4ar o..j) fJon (..Sa= I/JCLUD@ )J,21"1€ tJ/'.;. 
(Jhort:>'s). AlSb PLE1*SE WIE'tP fhcte>1s trf' FtfCt;;D t'l1St6 ~ OIS::.C Ch.wn&IZ fb/2 &,o1z.ltS. ,.,1"T }6f1 C:~.5£ 
Bolr lJ 17J.l 7/-lt 5Ftm::/J)J 'TllE r;A/ Po517'iY! 11/lfJ Pt'bll '17/E .5'4r?t:i ti/!/' Yiu t'IVI SEE A 5b h J'J11r/011/J7.lr 

i~~~IIA~;j~~~fi~~t;11!\:.~;;,,,.:;:~Z:iGi~?~~~,·:c;:t:GI~l;:;,i;SL&±'~{{,~~4:~;i~~~S2~*;~~fi~{2~~~i!!2~1 

t>/ 1ilf f~67f(Ui>tn<j fAb"? ~ 1<dl/2 JJ Tf/£ &lT. {,. -~;l'l'lf{E -rt:Si I piJ) 

71/>+NK ~c) 

::JDhn /?Ay' 

1~ 

~1·iGl:>983664 
· Model: 700 . 

. II/Ir 11 /lllWHllll llHl l fllll Ill 
1

11/ 

~·~'-/L .. ,?1 f-.L.... o~':- C04'f~iL~. 
l-OCA ( d ND f-J~ t ( l-1o/'k ~ µ 

T 0 j\,.Q. ~ 'f..o (l..e. c 0 jU .(2 I ~~ I ,.._, 

(#1 d ~~ TPA ~1'~ bV-~1 

RE0025:3336 
Tim Ill NOT AN Th-VOICE. Thia is"' pre-stimate to repair, <econdition, or reptu:e the 

C, ~l fl O IA-.R. "'- t ,µfl-- ( ~ +- f' ~ { jg( 
. \ I 

c ~ vV" ~-.e ~ • 7tJ 0 le. '. t htl ,m O\..k. · ,or-
'A./ F, f. kLA.J t':.S. cJ/O (LwV't-( - ,-/- i ~ f~9 
c:D ~ w { + ~ s.e,.'f\ fl c A'"~ • 

WO.~fV-k, 
( SubTotal: .00 

Est Sales Tu:: .oo 

GnndTotM; _ .oa 
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Correction to the SR Number, The service rep on the phone told me the number for this request 
was SR7715, however when I got the instructional email from customerservice@remington.com 
it is saying the number is SR7730. Please reference the attached to the proper SR#, whichever it 
is. 

Thank You 
John Ray 

-------- --~-----

On 12/28/20119:18 AM, JOHNNY RAY wrote: 
To whom it may concern: 

· After talking with a service rep I am sending this email description of my issue along with a PDF 
of photo's taken under an electronic digital micro scope. Remington model 700 in 300 Rem 
Ultra Mag sin G6983664 was purchased in April of 2011. Gun has no more than 2 boxes of 
shells fired through it. Service rep has issued me case number SR7715. 

Sequence of events: 

1) Gun purchased from Remington rep in April 2011. 
2) Scope mounted and bore sighted June 2011 
3) Gun Sighted in July 2011 
4) Late Oct 2011 gun was taken on an Elk hunt in Colo. 

• Upon returning to camp for the day saftey was pushed to off (fire position) to unload 
gun. Gun went off as saftey was pushed. 

• Continued to hunt for remainder of trip. As my new job required lock down training for 
several months I did not have a chance to get back to this until now as my training has 
completed. 

5) Over Christmas I got a new scope and we began to talk about what had happened while on our 
Elk trip. That led to us looking closely at other unfired shells that were in the gun and noticed 
small firing pin impressions in a couple of the primers (see photo's). Because we are unsure if 
this is occurring while closing the bolt or while pushing off the saftey (or both) we are afraid to 
chamber another round to find out 
6) Began looking at cases which were fired through the gun at the sight in range and notice a 
gouge or groove in them which looks like it could be coming from a burr inside the chamber. 
Only seen this condidtion on fired cases, not on unfired cases. 

My family owns more than a dozen Remington fire arms and we are very experienced shooters 
and hunters. None of our other products have ever shown an issue and we are Remington 
supporters/fans. None of our guns, including this one have ever been modified. Something is 
wrong with my new rifle and I am requesting the situation be taken of. I feel this gun is unsafe 
and would like it fixed, or better yet replaced. 

I have attached a PDF of photo's related to the issues. Included you will find: 
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• a couple of photo's showing the original box label, sn, and date of manufacture 
• a couple of pictures of the fired cases showing the Gouges (they are identical on all fired 

cases) 
• A photo of two unfired shells showing the primer impressions. 
• the photo to right of this is one of these shells showing that it is in fact unfired. 

Again I am an avid Remington supporter and wish only to have a reliable, safe gun to enjoy. 
Please do all that you canto_ assist me_withresolving this issue. 

Respectfully 
---~~JOliffRay ----------

'C:.':~,,_ ':". 
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Servit;e request SR7715 

Subject: Service request SR771sj7730 
From: JOHNNY RAY <c_j_ray@msn.com> 
Date: 12/28/2011 9: 18 AM 
To: < info@remington.com>, <johnny.ray@oracle.com>, <jray5740@gmail.com> 

To whom it may concern: 

After talking with a service rep I am sending this email description of my issue along with a PDF of photo's 
taken under an electronic digital micro scope. Remington model 700 in 300 Rem Ultra Mag s/n G6983664 was 
purchased in April of 2011. Gun has no more than 2 boxes of shells fired through it. Service rep has issued me 
case number-SR7715. - - - ---

Sequence of events: 

1) Gun purchased from Remington rep in April 2011. 
2) Scope mounted and bore sighted June 2011 
3) Gun Sighted in July 2011 
4) Late Oct 2011 gun was taken on an Elk hunt in Colo. 

• Upon returning to camp for the day saft:ey was pushed to off (fire position) to unload gun. Gun went off 
as saftey was pushed. 

• Continued to hunt for remainder of trip. As my new job required lock down training for several months I 
did not have a chance to get back to this until now as my training has completed. 

S) Over Christmas I got a new scope and we began to talk about what had happened while on our Elk trip. 
That led to us looking closely at other unfired shells that were in the gun and noticed small firing pin 
impressions in a couple of the primers (see photo's). Because we are unsure if this is occurring while closing 
the bolt or while pushing off the saft:ey (or both) we are afraid to chamber another round to find out 
6) Began looking at cases which were fired through the gun at the sight in range and notice a gouge or groove 
in them which looks like it could be coming from a burr inside the chamber. Only seen this condidtion on fired 
cases, not on unfired cases. 

My family owns more than a dozen Remington fire arms and we are very experienced shooters and hunters. 
None of our other products have ever shown an issue and we are Remington supporters/fans. None of our 
guns, including this one have ever been modified. Something is wrong with my new rifle and I am requesting 
the situation be taken of. I feel this gun is unsafe and would like it fixed, or better yet replaced. 

I have attached a PDF of photo's related to the issues. Included yolll will find: 

• a couple of photo's showing the original box label, sn, and date of manufacture 
• a couple of pictures of the fired cases showing the Gouges (they are identical on all fired cases) 
• A photo of two unfired shells showing the primer impressions. 
• the photo to right of this is one of these shells showing that it is in fact unfired. 

Again I am an avid Remington supporter and wish only to have a relialble, safe gun to enjoy. Please do all that 
you can to assist me with resolving this issue. 

Respectfully 
John Ray 

-Attachments:----------------------------------

Serial No. G6983664-4.pdf . 106 KB 

. of I 12/28/2011 10:49 AM 
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