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Case Information 

RE# 
255586 

Date Opened 
1/23/2012 

Customer Information 

Type 

Reporter 

Business 

Scheels 

FirstName 

Remington Arms Co., Inc. 

Date Opened(PS) 

1/24/2012 

Last Name 

Scheels 

Product Service 
Legal Case#:7315 

Date Closed 
1/24/2012 

Street 

2400 10th St. SW 

Incident Date Pre Lit 

City State Zip Age 

Minot ND 58701 

Incident Information 

Claims Codes Repair Est. Medical Treatment 

Pl 
PD 

S FBC 
c 

Cause:4038 Could Not Duplicate Concern 

Concern:l008 Fired on Bolt Closing 

Dealer sent gun in for consumer. Consumer stated gun frres when bolt is closed elf 

Firearm Information 

Unknown 

Page I of2 

Lit Obsolete 

Contact 

H 701-852-1010 
F 701-852-0972 

Medical Status 

Mfg. Type Model/Ga. SKU Serial Bbl. DOM 

Remington CF/BA 700/7MM REM MA 25803 

Date Purchased Where Purchased Accessories Original Owner 
SIMMONS GUN SPECIAL TIES I TWO PIECE BASE,RINGS U 

CONCERN: FBC 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF /BA 

Settlement 

Per Ilion - Replace TA -
goodwill gesture 

Release of Claims Release Date Reimbursement 

Repair/Replacement Repair/Replacement 
Cost Date 

$46 

G6888055 WD 8/11/2009 IO: 11 :36 PM 

Cash 
Settlement 

Reim. Date Cash Date 
APV APV 

Per Ilion - Could not duplicate concern. As goodwill gesture - to restore confidence in rifle - will replace TA, check over & test frre @ n/c. df 

Examination[Remington/CF /BA] 

I Part II Sub-Part II Code II Comment I 
!Examiner I ls.TRAVIS I 
IExamDate I 11124/2012 l 

Examination Product Type I IRF I 
!Action Type I IA I 

!Assigned To I IT.NAGLE I 
!cause 114038 

ll~ould Not Duplicate 
Concern I 

!Description I 124" 7MM REM MAG I 
!Date Code I lwn I 
IBore Plugged llFalse I 

Barrel Bulged llFalse I 
I Fired llFalse I 
!Fired while Obstructed I 
!Muzzle/Crown II I 
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!condition llslightly Worn; Functioning 

JFiring Pin IJS!ightly Worn; Functioning 

!shroud llslightly Worn; Functioning 

Bolt !Face llSiightly Worn; Functioning 

!Handle JJSlightly Worn; Functioning 

lll=Extra==ct=o=r======:1ICondition llslightly Worn; Functioning 

!cut Condition llsiightly Worn; Functioning 

!Stop IJSlightly Worn; Functioning 

IExt!Eject Test llFa!se 
II==============~ 

I l

lBiock Condition 11--Select-

Locking ILug Condition J!Slightly Worn; Functioning 

. !Notch Condition 11---Select--

II:= =========:1!Exterior Condition llslightly Worn; Functioning 

Overall j~st=o=ck=C=o=n=di=.t=io=n===l:l:=s=li=gh=tl=y=W=o=rn;=·=F=un=ct=io=run=· =go:l.l~_LA_A_~_s_/D_E_NTS __ o_N_B_o_rr_o_M_AHE __ AD_o_F_F_L_o_o_R_~I 
. Fore End Condition ---Select--

Receiver I I 
Condition Slightly Worn; Functioning 

. Bulged !False I 

ls~"ety llDescription I JXMP SAFETY 
<U• Function Like new; Functioning 

. Sub-Assembly llNon-ISS 

I l

lLift 11---Select-- I .008 

SearjNotch IJS!ightly Worn; Functioning J 

. ·I JITestFired llFa!se 
II:=============~! Tests !False I Feeding Test .. . . 

Trigger 

~on-Remington 
Components 

!condition llsiightly Worn; Functioning I 

lru11 11---Selcct-- 14# 
!Altered llFa!se I 

!sub-Assembly IJX-Mark Pro I 

lloes,cription I ITWo PIECE BASE,RINGS 
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SCHEELS. 
I 

., 

/ll II iJ £: .f'f-£1( !l t£ .-
!LLOA/ N'Y /2357 I , 

.. 
~IG.6888055 
1

iiff11 iiLJ111111111111 
RE00255586 

QUANTITY UNIT ITEM NUMBER 

I 

DAKOTA SQUARE SCH EELS 
\ . ·. 

2400 1 Oth STREET SW 

MINOT, NORTH DAKOTA 58701-6996 

Phone 701.852.101 O 

Fax 701.852.0972 {( 

Z'i-
, . · W\J~/o9 

DATE: I~ I :;r-/ d CLAIM#: 1/7 G:;;<f3~ Y~ 
OURACCOUNT#: __________ ~O~ 
PHONE:·---------'------'---

CONTACT PERSON: ________ _ 

REASON 

OVER SHIPMENT 

WRONG MDSE 

CREDIT OUR ACCOUNT 

OTHER ___________ ~ 

JdM NUMBER ON CREDIT MEMO 

DESCRIPTION CO~T 

TOTAL CLAIMED$ 
·------------ --~-~-

~o ·-· 701~ /{)o~- J 7Jo· 
RETURN/CLAIM PREPARED BY:.--:.../_ \D ______ 7;....'='-------------

RETURN VIA: __________ DATE/-/3-- fd #OF CARTONS:+-------
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