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RE# 
254723 

Date Opened 

1/24/2012 

Date Opened(PS) 

1/25/2012 

Date Closed Incident Date Pre Lit Lit Obsolete 

1/25/2012 

Customer Information 

Type Business First Name Last Name 

Reporter Scheels 

Incident Information 

Claims 

PI 

Schee ls 

Codes 

Street 

2101 W. 4lst St. 

PD 
S FSR 

c 

Cause:4038 Could Not Duplicate Concern 

Concern: l 007 Fired on Safe Release 

City 

Sioux Falls 

Repair Est. 

State Zip Age Contact 

SD 57!05 
H 605-334-7767 
F 605-334-8936 

Medical Treatment Medical Status 

Unknown 

Dealer sent rifle in for consumer. Consumer alleges that the gun fired when the safety was taken off. Scheels was unable to duplicate the 
concern. df 

Firearm Information 

Mfg. Type 

CF/BA 

Where Purchased 

CSI SPORTS, LLC 

Model/Ga. 

700/204 RUGER 

Accessories 

SKU 
84214 

Original Owner 

u 

Serial Bbl. DOM 

Remington 

Date Purchased 

G6921943 RD 11/19/2009 8:24:33 AM 

CONCERN:FSR 

Ammunition Information - None Defined 

Other Products Information · None Defined 

Settlement 

Remington/700/CF /BA 

Settlement 

Per Ilion - Replace TA -
warranty 

Release of Claims Release Date Reimbursement 

Repair/Replacement Repair/Replacement 
Cost Date 

$79 

Cash 
Settlement 

Reim.Date 
APV 

Cash Date 
APV 

Per Ilion - Could not duplicate concern. As a goodwill gesture - to restore confidence in rifle - will replace TA, ckeck over & test fire @ n/c -
warranty. df 

Examination[Remington/CF/BA] 

I Part II Sub-Part Code II Comment 

!Examiner IB.TRAVIS 

!Exam Date 1112512012 

Examination !Product Type IRF 
jAction Type IA 

~ssignedTo IT.NAGLE 

!cause 114038 l!Could Not Duplicate Concern I 
lnescriEtion I 126" 204 RUGER I 
!Date Code I IRD I 
!Bore Plugged llFalse I 

Barrel !Bulged llFalse I 
IF ired llFalse I 
jFired while Obstructed I 

II II I 
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IMU?zle/Crown Condition llsiightly Worn; Functioning 

!Firing Pin llsiightly Worn; Functioning 
!shroud llsiightly Worn; Functioning 

Bolt !Face lsiightly Worn; Functioning 
llHandle !slightly Worn; Functioning 

llStop )Slightly Worn; Functioning 

Condition !Slightly Worn; Functioning 

!cut Condition llslightly Worn; Functioning 
irlE=xt!E==Je=c=tT=e=s=t==============~l1rlF=al=se==========================~ 

I l
lBlock Condition 11--Select--

Lockingl~L=ug=C=o=n=di=ti=on================:l~ISI=ig=h=tly==W=o=m=; F=un==ctt=·o=nm=· =g============: 
. _!Notch Condition 11---Select--

!Exterior Condition lls!ightly Worn; Functioning 

!stock Condition llS!ightly Worn; Functioning 
1:========================:~============================= 
JFore End Condition 11---Select--

I 
. llCondition llSiightly Worn; Functioning 

_Receiver J~B=ul=ge=d====================:l~IF=al"=se==============~==========~ 

I l
lDescription I IXMP SAFETY 

Safety !Function llLike new; Functioning I 
!Sub-Assembly ltNon-ISS I 
JLift 11---Select-- 11.007 

Sear !Notch llslightly Worn; Functioning I 
!Test Fired llFalse 

ll======~1T1,ests ·· 
Feeding Test !False I 

EJ
ICondition llslightly Worn; Functioning I 
!Pull 11---Select-- 114# I 
~======================::============================:~~~~~~~~ 

!Altered I IF alse I 
l~su=b=-A=s=se=m=b=ly==============~l~lx=-Mar===k=Pr=o====================:I 
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2101 W4lstSt SiouxFalls,SD57105 
Phone (605) 334-7767 Fax {605) 334-8936 

January 10, 2012 

Remington Arms Co 
14 Hoefler Ave 
Ilion, NY 13357 

Manufacturer: Remington 
Model: 700 
Serial Number: G6921943 
Caliber/Gauge: 204 Ruger 
SO#: 36936 

Enclosed is a Remington 700. The owner claimed that the gun fired when the safety 
was taken off. We were unable to duplicate the problem. Please inspect and repair as 
needed under warranty. 

Sincerely, 

~o~ 
Eileen Fritz BY:--------------------
Gunsmith Office Manager 
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