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Case Information 

RE# 
278194/282317 

Customer Information 

Date Opened 

8113/2012 

Type Business First Name 

Reporter Scheels Omaha 

Incident Information 

Remington Arms Co., Inc. 

Product Service 

Legal Case #:7862 

Date Opeoed(PS) 

8/20/2012 

Date Closed 

9/26/2012 

Street 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact Last Name 

Scheels Omaha 17202 Davenport St Omaha NE 68118 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 

S Fired when cycling the bolt 

c 

Cause:4038 Could Not Duplicate Concern 

Concern: 1008 Fired on Bolt Closing 

8/28/12 Per note on SR, when cycling the bolt the firing pin will drop.cm 

Fireann Information 

Mfg. 

Remington 

Date Purchased 

CONCERNS: FBC 

Type 

CF/BA 

Where Purchased 

BILL illCKS & CO LTD 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 

700/300 WIN MA 

Accessories 

SKU 
27313 

Original Owner 

u 

Remington/700/CF /BA 

Unknown 

Serial Bbl. 

S6781235 XF 
DOM 

12113/2011 3:29:45 PM 

Settlement Release of Claims Release Date Reimbursement 
Cash 

Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

Per Ilion, to restore confidence, 
we will replace TPA, check and 

test at no charge 

Repair/Replacement 
Cost 

133.28 

Repair/Replacement 
Date 

8/28/2012 

8/28/12 Per Ilion, could not duplicate concern. As a gesture of goodwill, to restore confidence in rifle, we will replace TP A, check over and 
test at no charge.cm 9/26/12 Sent back to Ilion with a note stating when cycling the bolt the firing pin will drop. 2nd time in. Ilion was unable 
to duplicate the concern at the bench. they replaced the TPA, checked over, safety checked and test fired at no charge as goodwill under 
warranty.cm 

Examination[Remington/CF /BA] 

I Part II Sub-Part II Code II Comment I 
I Examiner I IB. TRAVIS I 
IExamDate I 18120/2012 I 

Examination !Product Type I RF 

!Action Type I A 

!Assigned To I IT.NAGLE I 

EJD Could Not 
CONS. RETURNED RIFLE R# 282317 FOR SAME CONCERN. I COULD NOT 

Duplicate 
DUPLICATE AT BENCH, TRYING NUMEROUS TIMES. THE SEALANT ON TRIG 
PULL SCREW HAS BEEN REMOVED WHEN RECEIVED.WILL REPLACE TPA Concern 
AGAIN. 

nlDescriEtion I 126" 300WM I 
!Date Code I IXF I 
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./ 

IBore Plugged llFaise I 
jBulged llFaise I 

Barrel 
jFired l!False I 
Fired while 
Obstructed 

Muzzle/Crown Slightly Worn; 
Condition Functioning 

'Firing Pin I Slight!y ~om; 
Funcnomng 

I shroud I Slight!y ~om; 
Functionrng 

Bolt !Face 
I Slight}y ~om; 
Funct10mng 

!Handle I Slight}Y ~om; 
Funcnomng 

jstop I Slight}y ~om; 
Funct10mng 

!condition J Slight}y ~om; 
Funct10rung 

Extractor 
!cut Condition I Slight!y ~om; 

Functiomng 

jExt!Eject Test llFalse I 
!mock Condition 11---Select-- I 

Locking !Lug Condition I Slight_ly ~om; 
Fuocnomng 

Notch Condition 1---Select--- I 
Exterior Slightly Worn; 
Condition Fuoctioning 

Overall !stock Condition I Slight}y ~om; 
Functionmg 

Fore End --Select---
Condition 

Condition 
Slightly Worn; 

Receiver Functioning 

jBulged llFaise I 

EJ!ne"""'"°" I IXMPSAFE1Y I 
ty Like new; Function Functioning 

Lift lect-- .013" I 
Sear Notch 

Slightly Worn; 
unctioning 

DlfotFllod I False I 
Feeding 

!False I Test 

E]~,,rn~ I Slight_ly ~om; 
Functtomng 

Pull --Select-- 4.5# I 
Altered False 

!sub-Assembly llx-Mark Pro I 
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Service Request Remington Senril:e 
·c,.1 POBox700 

Madison, NC 27025-0700 

Parts and Repairs: P:800-243-9700iF:336-54S-7801 . ll"lnf'.Remingtou.com 
This document is a S11!?1:mllcy of your r~t for &ei'ViCe. Please review the 0oomnent for accuracy ;md to Uisure the ~ yo11 are r~ting are 
:infomiation will serve ;;is a goideline for oar Service De;=tment to address you:r specific concems z1!d provide you with ;accm&!e and complete serv 
nus DOCUMI.1117 WITH YOUR RillJ"RN. 

SeniceRequest Number Serial Number /Description 
SR00028001 S6781235 

Customer: 
SCHEELS-OlvfAHA 
17202 DAVENPORT ST 
ATIN:ERIC 

l\.fodel 700 

O:MAHA, NE 631 lS US 
Email: eri<:.eshbacl1@hotmail.com 

~-
Date of Request: 
Date Printed: 

Amu Services 
14 Hoefler Ave 
llion, NY 13357 US 

Your requ.est for san-ioe Oil the item(s) will ·be -ev-aluated by om r~ to determine if it iS covered uader ouc mi=mty policy. If it is yonr fue. 
:repaired and ret:mned. Hnot. you will be cont.acted with an estimate before .-ork is performed. 

·~~5678 1 235 

r iiff 11 i ~~111111111111 
RE00282317 

BY: 
--------------------

Needed 

LA fl rrb (.f._ {o ~Ji Ciff-J-~ toµ CP-fl.(l} 

n--T "G-e~</h 4(7 ~u Tff4, t.~c~L 
O.Li ~'''/3i+-t,_ f-y c.L•.dL "'- !' .R SJ (! 1 flL 

~I N(c 

lAAA-111?-dl-~I 
1of1 09/06/2012 07:08 AM 
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: Se..Vice Request Reminfo~~x ~;orvice I llllllll lllll Ill lllll lllll 111111111111111111111111111111111 _ 
1
, 

Madison, NC 27025-0700 - t -,_v 
·:arts and R~pairs: P:800~243-9700/F:336-5~8-7801 . www.Remington.com . . . . . . o4'3 

This doc.ument 1s a summa:i;r of your request for servJce. Please review the document for accuracy and to msure the services you are requesting are noted. This mformatlon ' 

0
. 

will serve as a guideline for· our Service Department to address your specific concerns and provide you with accurate and complete service. ENCLOSE THIS DOCUMENT 

~HYOURRETURN.'. . . . . ~fJ"' /I 

Service Request Number Serial Number I Description 

SR00025476 . 86781235 

• Model 700 RIFLE Caliber: 300 
Customer: 

SCHEELS-OMN{A . 
17202 DAVENPORT ST 
ATTN: ERIC 
OMAHA, NE 68118 US 
Email: 

Destination: 
Arms Services 
14 Hoefler Ave 

Date of Request: 

Date Printed: 

Ilion, NY 13357 US 

Email: 

07/30/2012 

07/30/2012 

Your request for service ci~ the item(s) will be evaluated by our repairman to determine if it is covered under our warranty policy. If it is your firearm will he repaired and 
returned. If not, you will l:ie cilntacted with an estimate before work is performed. 

,1?~?ffe.1Slt~~estt~i~§lr~~~-~~,t€f~~~~4..~~~~~~M:~~~-m~w~~~!£~~~~~1t!t!.WB1i.~\~~~~~~ 
I when cycling the bolt the firing pin will drop. 

]!s67B 1235 

] iiff 11 iii~ 111111111111 
RE00278194 

BY: ___________________ _ 

(.,Ou._ J d }(O i- d, l.t.f, 11 c....t'.).-k (_O A-U-1\. /U 

/)'-5 r-,. Goo/. W1 I( Celi-Y.~ 1--o.fl.R.)J-oYVt 

C('J "-'~ \ ck. ii'-~ ( I(/ ;id~\.(_ w I I ( JUf f;,..u_ TPft­
c. ~c A. DIMf\- t-- jJ~ 'I A- -1- rV/e-

~vv~ 

THIS IS NOT AN INVOICE. This is a pre-estimate to repair, recondition, or replace the item(s) 
being sent based on the conversation with our representative. 

Sub Total: 
Est Sales Tax: 

.00 

.00 

Grand Total: $.00 

[}rt 7.) 
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