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Remington Arms Co., Inc. 

Case Information 

RE# 

258837 

Date Opened 

211612012 

Customer Information 

Date Opened(PS) 

2/17/2012 

Type Business First Name Last Name 

Product Service 

Legal Case #:7410 

Date Closed 

2/17/2012 

Street 

Incident Steve Whitley 5765 Cherry Loral Dr 

Incident Information 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Jacksonville FL 32210 E buxtruk@att.net 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD Cause:4038 Could Not Duplicate Concern 

S Fired when talcing gun off safety Concern: I 007 Fired on Safe Release 

c 
3/1112 Per note on SR, fired when taking gun off safety.cm 

Firearm Information 

Mfg. 

Remington 
Date Purchased 

CONCERN: FSR 

Type 

CF/BA 
Where Purchased 

BANGERS LP 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 

700/2506 REM 
Accessories 

SCOPE BASE 

SKU 
27009 

Original Owner 

u 

Remington/700/CF /BA 

Unknown 

Serial Bbl. 

G6929208 LF 

DOM 

2/4/2010 I :41 :18 PM 

Settlement Release of Claims Release Date Reimbursement Cash Reim. 
Settlement Date APV 

Cash 
Date 
APV 

As a gesture of goodwill, will replace 
1P A, clean, test fire at no charge 

Repair/Replacement 
Cost 

68.13 

Repair/Replacement 
Date 

3/112012 
3/1112 Per Ilion, could not duplicate concern. As a gesture of goodwill to restore confidence in rifle, will replace TPA, clean, test fire at no 
charge.cm 

Examination[Remington/CF /BA] 

I Part II Sub-Part Code II Comment 

!Examiner IB.TRAVIS 
!Exam Date 1211112012 

Examination !Product Type IRF 
!Action Type A 

!Assigned To IT.NAGLE 

I cause 114038 l~ould Not Duplicate Concern I 
jDescription I 124" 2506 REM 

IDate Code I LF 

Bore Plugged !False 

Barrel Bulged Palse 

Fired !False 

!Fired while Obstructed I 
II l 

I 
I 
I 
I 
I 
I 

I 
I 
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JMuzzle/Crown Condition JJS!ightly Worn; Functioning 

JFiring Pin JJS!ightly Worn; Functioning 

Jsbroud JJslightly Worn; Functioning 

Bolt !Face jJS!ightly Worn; Functioning 

!Handle jJS!ightly Worn; Functioning 

!stop JJsiightly Worn; Functioning 

kxtractor 
IJcondition llslightly Worn; Functioning 

llslightly Worn; Functioning Jcut Condition 

![Ext/Eject Test l!False 

rlock~ti= 11--Select---

JLug Condition llsiightly Worn; Functioning 

11--Select--JNotch Condition 

!Exterior Condition llS!ightly Worn; Functioning llACTION DIRTY ,LITE RUSTING I 
Overall Stock Condition llS!ightly Worn; Functioning llu A_RRJ:D,SCRATCHED I 

JF ore End Condition 11--Select---

'Receiver 
/!Condition llslightly Worn; Functioning 

llFa!se JBulged 
!Description JXMPSAFETY 

Safety !Function JLike new; Functioning 

JINon-ISS I- lt~A,,~bly 11--Select-- 11.015 

llSiightly Worn; Functioning !Notch 

JTestFired llFaise 
l:==========~ITests 

JFalse Feeding Test 

Condition !Slightly Worn; Functioning 

JPu!l 11---Select-- 113.5# 
Trigger 

!Altered JFaise 
Sub-Assembly Jx-MarkPro 

!Non-Remington Components llDescription lscOPEBASE 
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Service Request Remington Service 
PO Box 100 111111111111111111111111'111m111111111111lm1111 ·· 

Madison, NC 27-025-0700 

Parts and Repair3: P:S00-243-9700iF:336-54S-7SOi mrn.ReJDin11;10D.t0111 
Thls docuni.e-nt tl a ~·of your !eqoeit for sen-ice. ?l-e2.V- revi~w ths doc"Cmait f<>f° accuncy and t~ in3U:t'e the ~i<:~3 you z:r~ r~ting are noted.. Th.ii 
information r.ill ..... ~as a guido..fute fo,. onr ~~ D~m!lW!t to add1'es> yott ~c conc~s and·~o~~ yon "1th 2ccucate mdcomp!'.!te ser.~ca. I.:."iCLOSI: 

THIS DOCU!1E'i"T l\TIH YOUR RITUR.~ . 

Senice Request Number 

SROOOm67 

Customer: 
STEVE WHITLEY 

.... 
Serial Number /Description 
G692920S 
Model 700 RIFLE 

5765 CHERRYLORALDR 
JACKSONVIllE, FL 32210 US 

~.~ ...... ., 
Arms Service; 

Date of Request: 
Date Printed: 

Ilion, :NY 13357 US 

02'06-'2012 
02:06,'2012 

Your requa•t for !M>n-i~-on the it""1(s)'till ~ ev.ahlat«ibymr <"Pllirmm to det~ine if it iscov~1'tlb-r onrv.-arrantypo!icy. If it;, yo"Or fu-•= "«ill!>. 
-t,,p:aired md reti:med.. If not, you mil!>. contact<!!d uith an e;timat'.! !>afore ..-ork i> ~ ' 

:?·~.~;2.¢(]Ji~_t$.~!i·:~~t~~§~§i~~4i-~/.-:.::: .:.-.:_-_ ~~, ~-i:~~:~?~~~l·I~i:?(~.~h~~,t;~~~1f;~~:.:~~t~~i·:. 
iira when tiling gun off safty. · 

-L 

-~iG6929208 

I jjjfo Ii [~II UI Ill II II 
RE00258837 

Grand Total: 

8 Y:. ·---------------

.oo 

.00 

s.oo 
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REDACTED 

Vi SA 

0811M0 
Inv 11: bWt~~ 
APPrvd: Oii!in~ 

Total: 

Sale 

fntrY Mhod: SwiPed 

19;~9:43 

·HPPr tooe: ~r~~'tl 

Balchtt: 2'24tl01 

850. 2'3 

SHOOTERS CF J,LJ,C.'<SONVILLF 
-5085 UN!VERSJTy BL VO. W. 
,JACK C:nc '..:' ·-~.::- :.:.;__ 0..-.: ~ /I) 
(-904) 73!-~t4~i'j 

SALES RECEIPT tt 2-35152 --·--~----·-·-----

Date 08112/201 O 

f 
f 

f'-Jarne: STEPHEN C WHITLEY 
-·--·---._ ~------------._ 
1-46018 1 @ so 00 
.SPEC'!AL 'IPF)cr::> :~:;; :;:::,:;, 
SPECiAL ORDER 
SPECIAL ORDER 

ttSPfctA.L. 0ROEF~ 
Misc ; ~-
REtvliNGT00j 70u COL ' 
DLX .25-06 

OTHER FDLE FD! i:: 

lfrDLE. 8ACKGRou0m 
CHECK 

SUB TOiAL S7q4 9(< 
0ft~.:-~: :-,...,,, ~>'.J53o 

-------·--

SALES TOT AL· S85Q 29 
Vi.SA · 

TOTAL TENDERED 

NON-APPROVALS BACKGROUND 

USED GUNS ARE SOLD "AS iS" 1.11 ; 
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