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Remington Anns Co., Inc. 

Case Infonnation 

RE# 

290036 

Date Opened 

11/21/2012 

Customer Information 

Date Opened(PS) 

11/27/2012 

Type Business First Name Last Name 

Product Service 

Legal Case #:8202 

Date Closed 

11127/2012 

Incident Date 

Street City State Zip Age 

Pre Lit Lit Obsolete 

Contact 

H 440-840-8229 
Incident Timothy Ash 8753 Dogwood Ln. Mentor OH 44060 E taish-ati@roadrunner.com 

Incident Information 

Claims Codes Repair Est Medical Treatment Medical Status 

PI 

PD 
S FSR 

c 

Cause:4006 Altered Adjustments or Components 
Concem:I007 Fired on Safe Release 

SR# 35227 - Service Request Section: Gun fired with moving safety off. elf 

Firearm Information 

Mfg. Model/Ga. 

Unknown 

SKU Serial Bbl. DOM 

Remington 

Date Purchased 

Type 

CF/BA 

Where Purchased 

SPT 78/3006 SPRG 

Accessories 
AFTMKTSTK 

26164 B6611729 OE 7/1/1984 

OSCAR ROBBINS PITTSBURG PA 

CONCERN:FSR 

Ammunition Information - None Defined 

Other Products Information - None Defmed 

Settlement 

Original Owner 

u 

Remington/SPT 78/CF /BA 

Settlement 

Per Ilion - Quote to 
repair @ 1/2 normal 

cost 

Release of Claims Release Date 

Repair/Replacement Repair/Replacement 
Cost Date 

Cash 
Reimbursement Settlement 

Reim. 
Date 
APV 

11/29/12: Per Ilion - TA set screws altered & TA dirty and sticky. Replace TA, clean & test at 1/2 normal cost - quote. 
Customer apprvd quote & paid. df 

Examination[Remington/CF /BA] 

I Part II Sub-Part II Code II Comment 

\Examiner \B.TRAVIS 
\Exam Date \11127/2012 

Examination \Product Type IRF 
\Action Type IA 

\Assigned To IJ.BALIO 
Jcause 114006 "Altered Adjustments or ''IMPROPER MAINTENENCE 

Cash 
Date 
APV 

I 
I 
I 
I 
I 

I 
I 
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I 
PrintDisplay 

Barrel 

Bolt 

Extractor 

Locking 

Overall 

II IJcomponents 

!Description 

jDate Code 

JBore Plugged llFalse 

jBulged llFalse 

jFired l!False 

jFired while 

llOb&ructed 
llMuzz!~/Crown Slightly Worn; 
JICond1t10n Functioning 

'

Firing Pin I Slight!y ~om; 
_ . Funct1omng 

'

Shroud I Slight_Iy ~om; 
_ . Funct10nmg 

IFace I Slight_Iy ~om; 
_ . Functiomng 

'

Handle I Slight_Iy yvrom; 
_ _ Functiomng 

'

Stop I Slight!y yv' om; 
_ . Functlonmg 

'

Condition I Slight!y yvrom; 
. . Funct1onmg 

ICut Condition I Slight_Iy yvrorn; 
_ . FunctJonmg 

!Ext/Eject Test llFa!se 

JBlock Condition 11--Select--

!Lug Condition I Sligh~Iy ~om; 
_ . Funct1omng 

jNotch Condition 11---Select---

"11 ''!Siigh~iy ~om; Not Exterior Condition . Functmmng 

Jstock Condition 11---Select--

JFore End Condition 11---Select---

I II I Slight_Iy w_ om; Condition 
Receiver _ Funct10nmg 

. jBulged JjFalse 
!=======~ 

II 
J22" 3006 SPRG 

jOE 

ljAFTMKT 

Safety !Function JJ!'ike new; Functioning I 

Page2of3 

I 

I l
lDescription I jSTANDARD SAFETY 

_jSub-Assembly JjNon-ISS I 
l!==========~l~L=ift========~l:l=---=S=el=ec=~-=-=========:11~-0-14~~~~~~~~~~~~~' 

lTotch I Slight_Iy yvrom; Sear L . Funct10rung 

•~=====~,!Tests j1Test Fired 
!Feeding Test __ !False 

!
Condition I Slight!y yvrom; Not 
_ _ Functiomng 
1:=======~ 
!Pull JJ---Select---Trigger 

jAitered IJrrue 

Jsub-Assembly IJM1700 Non-Bolt Lock 

jNon-Remington II I 

UFalse 

DIRTY,STICKY PARTS WORK SLUGGISH 
WILL FOLLOW DOWN 

113.75# 

IJSET SCREWS ALTERED 

I 

I 

I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=8202&Type=Case 12/11/2012 

PS 26049 



PrintDisplay 
I 

Page 3of3 

Ii components llDescription IAFTMKTSTK 11 
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.f Service Request Remington Service 
POBox700 

.Madison, NC 17025-0700 

Parts and Repar.;: P:S00-243-9700/F:.336-548-7801. www.Remin~on..com 

IUllllll~llm llllU~ llU 1111Uillll llll!Dllll 

This do<:llmi!!!t is a =.nury of yoor r"'!12st for Y.!n'i= Pl~ review the ~t for =acy ;and to in=e ·tbe s.rvi<:es ym: are r"Questing are noted. This 

infon:uti011 will se<Ye"' J. goi.eiiline for our Service ~t to a<ldr;:;s yocr op2cific concerns ;and pro•-i& you "~th acri:rate md cornpli!te Y-fVice. INCL OSI 

TIIlS DOCUMF.Xf WTIJI YOUR RITUK.'\. 

Senice R~est Number Serial Number /Description 
SR00035217 B-0611729 

Mi;tjeJ. SPT-78 R1FLE 
Customrr: ~~ ...... , 

Date of RcquClt: 
DJte Prirtted: 

ll!l5/2012 
11;15/2012 

Til"iO!n ... Y AISH 
S753 DOGWOOD L~\"E 
ME\'TOR OH 44060 US 

Arms Services 
14 Hoefler Ave 
Ilion, NY 13351 US 

Email: taish-ati:@.:roadrumrer.rom Eina.1: 
Yo"" rBJUa.t fo.- service on the it""1(s) will be eval12ted by ou ~to determine if it is <:evcrcd .t:ndcr ou =i=ty policy. If it is your fueum will be 
-repaired and ri:t=..C. If not, you will be conb.ctad with a:n estimat<! bafo-re work is perform..!. 

'·"~~J?._jqn~ts~;r..-fc..'¥~~~ii~~~~~&tii6g_~l!~~"fl~~~~~1; 
Gun fired with. mo;-mg ~afety off 

n-661 i 729 
78-SPORTSMAN 

111 I'll 1111111111 11111111 
RE00290036 

BY: 
----------~------~-~ 

r. () . r .J2._ +- 5 c /LQ_ L ..... ;> rr I ~1£ 
T_ !J. jJ rJ\ 'f-y ~ ~ h C tL rt /Lt 
rPff.. ~ ta Y1- vv'\- )' ~ ~ r A-., y 

( 

1\.l o (l wv-J- ( <'. a ~ i-- . 

TIIl$ IS NOT A.'i INVOICE_ Tim is z pri!_,..timat,. to r..pair, <~ti.on, o-r r~hee th;> CJ( 
Suh Total: . 00 
Est Sales Tax: • 00 

Grand Total: $ . 00 
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