PﬁntDisplay Page 1 of 3

Remington Arms Co., Inc.
Product Service
Legal Case #:8202

Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
290036 11/21/2012 11/27/2012 11/27/2012
Customer Information
Type Business First Name LastName Street City State Zip Age Contact

H 440-840-8229

Incident Timothy Ash 8753 Dogwood Ln. Mentor OH 44060 E taish-ati@roadrunner.com

Incident Information

Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD Cause:4006  Altered Adjustments or Components
. Unknown
S FSR Concern:1007 Fired on Safe Release
C

SR# 35227 - Service Request Section: Gun fired with moving safety off. df

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington ‘ CF/BA SPT 78/3006 SPRG 26164 B6611729 OE 7/1/1984
Date Purchased Where Purchased Accessories Original Owner
OSCAR ROBBINS PITTSBURG PA  AFT MKT STK U
CONCERN:FSR

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/SPT 78/CF/BA
Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Se tﬂefnen t Date Date
APV APV

Per Ilion - Quote to
repair @ 1/2 normal
cost
Repair/Replacement Repair/Replacement
Cost Date

11/29/12: Per Ilion - TA set screws altered & TA dirty and sticky. Replace TA, clean & test at 1/2 normal cost - quote.
Customer apprvd quote & paid. df

Examination[Remington/CF/BA]

| Part | Sub-Part Code | Comment j
Examiner B.TRAVIS _I
Exam Date (1172772012 ]
Examination Product Type RF
Action Type A
P&ssigned To j [J-BALIO J
Cause 4006 Altered Adjustments or IMPROPER MAINTENENCE
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=8202& Type=Case 12/11/2012

PS 26048



PrintDisplay Page 2 of 3
l L Igomponents J
Description 22" 3006 SPRG B
Date Code ] OE |
[Bore Plugged  |False
LBul ged False
Barrel |Fired False
Fired while
|Obstructed
Muzzle/Crown Slightty Worn;
Condition Functioning
. . Slightly Worn;
Firing Pin Functioning
Slightly Worn;
Shroud Functioning
Slightly Worn;
Bolt Face Functioning
Slightly Worn;
Handle Functioning
Slightly Worn;
Stop Functioning
. Slightly Worn;
Condition Functioning
Extractor Cut Condition gﬂfggg’n‘ggm;
Ext/Eject Test False
Block Condition —Select---
Locking Lug Condition Is?wljxg;:l :ilgn\g;m;
[Notch Condition —-Select--—-
Exterior Condition IS::JIE? ttilg'n?nlom; Not
Overall L = g
Stock Condition ---Select-—- |AFT MKT
Fore End Condition [---Select---
.. Slightly Wom;
Receiver Condition Functioning
Bulged False
[Description ISTANDARD SAFETY ]
Safety Function lLike new; Functioning
: Sub-Assembly [Non-ISS
Lift -—-Select-— [014 |
Sear iNotch Eﬂng’c‘ :ilglnx;m;
Fosts Test Fired [False J
es
Feeding Test False
Condition Slightly Worn; Not DIRTY,STICKY PARTS WORK SLUGGISH
Functioning WILL FOLLOW DOWN
Trigger Pull ---Select--- 3.75# )
Altered [True SET SCREWS ALTERED |
Sub-Assembly [IM/700 Non-Bolt Lock
E\Ion-Remington —” l !
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“Components "Description |AFT MKT STK I I

http://cps03ap13:200/psaapp/PrintDisplav.aspx71D=8202& Tvne=Case 17/117019
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Parts and Repatrs: P:300-243

Service Request

Remington Service
PO Box 700

Madtson, NC 27025-0700

il

T T

, ' 0%l /ZE !
43.9700F 336-348-7801. www.Remington.com 3
This document is 2 stmmary of vour raquast for sarvica. Plaase review tha documeant for accuracy 204 to insnre the sarvices you ara requasting ara notad. This 75'
information will s2rvs a5 2 geidzline for our Sarvice Department to addrass your specific concemns and prowids yoo with zecurate and complete sarvice. ENCLOSE ‘% v
THIS DOCUNENT WITH YOUR RETURN.
ot{
L
Service Request Number  Serial Number / Description - O o Dateof Request: 114132012
SROGD35227 B6611729 %{ Z Date  Printed: 1171572012
Medel SPT-78 RIFLE :
Cusiomer: Destination:
TEMOIET AISH
§753 DOGWQOOD LANE

MENTOR, OH 44060 US

Email: taish-an@roadnmner com

Arms Services
14 Hosflar Ava
Thon, NY 13357 TS

Email:

ma Borfmcxsm MOD CATION

| Your caquast for servics on the itam(s) will ba avaleatsd by our repairman to detarmine if it s coverad under our warrenty policy. I£4t 5 your firzarm will iﬁ
tepaired and ratummad. If not, yoo will ba coatactad with an estimata bafor wark is performad,

Gim fred with moving

" Service Régnést Section HE BEOH R

- Party dnd Service Detaihe: “ﬁ*ﬁ“ﬁﬁ?ﬁ e ‘*‘*kyﬁ%iaw@*&? RRAR SRS S AR &ﬁ%ﬁ;&&
“Material “Type escription Prxce h
Needed
T
WG . s —
LE
#B6611/729

iw¢ /78-SPORTSMAN

Iy

REQO270036

THIS I8 NOT AN INVQOICE. Thiz is z pra-astimate to repair, racondition, oc rephes the

B

Sub Totak: .00
. Est Sales Tax: .00
Grand Total: 5.00
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