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Remington Ams Co., Inc.

Product Service
Legal Case #:8320
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date Prelit Lit Obsolete

291922 12/7/2012 12/11/2012 12/11/2012
Customer Information

Type  Business First Name Last Name Street City State Zip Age Contact

Incident Earl Smith 434CR 687  Angelton TX 77515 E smithkid7@yahoo.com
Incident Information
Chims Codes Repair Est. Medical Treatment Medical Status

PI
ED Fired when he toak it off Cause:4038  Could Not Duplicate Concern Unknown
S safety Concem: 1007 Fired on Safe Release
Cc

12/28/12 Per note with rifle, Smith purchased this gun new and it has never been modified. He was hunting with it and it fired when he took it
off safety. The fiearm has had about 250 rounds shot thru it.cm

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 7/7MM08 WIN 24786 7606667 OE 7/1/1984
Date Purchased Where Purchased Accessories Original Owner
SPORTS SOUTH SHREVEPORT LA U
CONCERN: FSR
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/7/CF/BA
Settlement Release of Claims Release Date Reimbursement Cash Reim. Cast

Settlement Date APV Date APV

Per Hion, offer to replace TPA,
clean, test at 1/2 normal cost

Repair/Replacement  Repair/Replacement
Cost Date

12/28/12 Per Ilion, trigger assm dirty. To restore confidence in rifle, can offer to replace TPA, clean, test at 1/2 normal cost.cm

Examination[Remington/CF/BA]
Part 1 Sub-Part [ Code | Comment
|[Examiner IB.TRAVIS
{[Exam Date 12/11/2012
Examination Product Type RF
Action Type A
Assigned To J.BALIO
Cause 4038 [Could Not Duplicate Concem ]
Description 18.5" TMMO08 WIN
|[Date Code OE
[Bore Plugged [False
Barrel IBulged |[False
|[Fired [False
([Fired while Obstructed
|Muzzle/Crown Condition Slightly Worn; Functioning
I

http://cps03apl3 :200/psaapp/PrintDisplay.aspx?ID=8320&Type=Case
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Firing Pin Slightly Wom; Functioning
[Shroud Slightly Wom; Functioning
Bolt ace Slightly Wom; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Wom; Functioning
|Condition Slightly Worn; Functioning
Extractor [Cut Condition Slightly Wom; Functioning
Ext/Eject Test False
Block Condition —~-Select—
{ILocking Lug Condition Slightly Wom; Functioning
[INotch Condition -=-Select-—-
Exterior Condition Slightly Wom; Functioning
Overall Stock Condition Slightly Wom; Functioning
Fore End Condition —~Select-—
Receiver Condition Slightly Wom; Functioning
Bulged False
Safety Description [STANDARD SAFETY Il
Function %kenmiuncnonmg --
Lift —-Select-— [012 ]
Sear ‘Notch Slightly Worn; Functioning
Tests est Fired [False ]
Feeding Test alse
Condition Slightly Wom; Functioning IDRTY
Trigger Pull —Select--- [a#
|Altered False
Sub-Assembly Jlother Remington
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=8320& Type=Case 12/28/2012
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Remingron Service

N Service Request £0 Box 700

Madizon, NC 27025.070C

Parts mnd Repairs: P:800-243-6700 F:336-348-7801

AT

ATIN: amn: product services

www.Remington.com

This documant is a summary of vour raquast “or sarvica  2Plaasa avizw the docoment for securacy ane o instra the sarvicss vou are raquasing are notad. This

information will sarve 2 2 grigeling for oue Sarvice Dapartmant to address your spacific concems and providz you with zecerats md complete sarvics, ENCLOSE
THIS DOCUAMENT WITH YOCR RETCRN. v
Service Request Number  Serial Nember / Description -7 ?B 0 Dateof Request: 1 302012
SR0037033 7606667 f 2= Date Printed:  i1:30:2012
3lodsl SEVEX RiFLE '
Customer: E Gf'/ Destination:
€ARY SMITH Arms Sercices
433 CR 687 14 Hoefler Ave
ANGELTOX, TX 77515 US Tien, XY 13357 US
Email: smithkid " vahoo.com . Ematl:
I~Your raquast Sor sarcice on tha itam(s) mill be avaluatad by oty rapairenan to & ina ifitis ¢ vadar ore v poticw. I it &5 vour Sream willba = ——

rapairad ané ratemad. I act, yot will ba contactad with an aitimata bzfors work 15 pezfmmad

RemsonFofReturn . .~ o
MI23 . FORWARD TO PRODUCT SERVICE FOR INSPECTIOX:

Service Request Section”. - - T e : :
custemar savs the gun fired while smessis w.r\j%m sq‘:&,

I have g made! 7 in 7mm 08

I'purchased the fi
irearm H
when I took it off sa fEty_new and it

43 t
[l

Where do |
O i need to seng this firearm to get it repaired?
Any help woud be appreciatéd. |

Thanks,
Earl Smith

N smithkid7@y_ ahoo. commithkid7@yahoo. com>.
)
27606667
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has never bee i
N modified. | wag hunting with jt this weekend ang it

fired

SHIPPED DEC 1 3 PAD
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Sub Totak .00
Est Sales Tax: .o
Grangd Totak $.00
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