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Remington Arms Co., Inc.
Product Service
Legal Case #:8251
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
290895 1173072012 12/3/2012 12/3/2012
Customer [nformation
Type Business First Name Last Name Street City State Zip Age Contact
Incident Chuck  Tomlinson 138BroskiRd.  Broadalbin NY 12025 H 518-833-3427
E chuckster2@nycap.rr.com
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD Cause:4015 Im r Maintenance
S FSR Concern: 1007 Firsrdogs Safc Relcasc Unknown
C
SR# 35383 - Per customer: Fires when safety is taken off. df
Fircarm Information
Mfg. Type Maodel/Ga. SKU Serial Bbl. DOM
Remington CF/BA 7/308 WIN 24788 7634269 DE 9/1/1984
Date Purchased Where Purchased Accessories Original Owner
RESSUS SPTG GDS CO INC 12207 U

CONCERN: FSR

Ammunition Information - Nore Defined
Other Products Information - None Defined
Settlernent
Remington/7/CF/BA
. . Cash Reim. Date Cash Date
Settlement Release of Claims Release Date Reimbursement Settlement APV APV

Per Ilion - Quote 1o repair @
1/2 normal cost
Repair/Replacement  Repair/Replacement
Cost Date

12/5/12: Per Ilion - Trigger pin rusty & binding trigger. Replace TA, clean & test @ 1/2 normal cost - quote. Customer apprvd & paid quote
on 12/4. df

Examination[Remington/CF/BA]

Part Sub-Part [ Code ] Comment
Examiner [B.TRAVIS

Exam Date 12/3/2012

Examination |Product Type RF

Action Type A
Assigned To U.BALIO
Cause 4015 {improper Mazintenance ]
Description 18.5" 308 WIN
Date Code E

Bore Plugged |False
[Barrel Bulged HIFaise
I}"_ucd [Falsc
[Fired while Obstructed
{[Muzzle/Crown Condition|{Slightly Worm; Functioning

[[Firing Pin Slightly Womn; Functioning
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Shroud Slightly Wom; Functioning |
Bolt Face Slightly Wom; Functioning
Handle Stightly Wom; Functioning
Stop Stightly Worn; Functioning
Condition Slightly Wormn; Functioning
Extractor  ([Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition -—Select-—
Locking [Lug Condition Slightly Womn; Functioning
[Notch Condition —-Select—
Exterior Condition Slightly Worn; Not Functioning
Overall Stock Condition Slightly Worn; Functioning
Fore End Condition -—Select—
Receiver Condition Slightly Worn; Functioning
Bulged |[False
Safety Description ] [STANDARD SAFETY ]
Function Like new; Functioning ]
Lift —Select-— N/A ]
Sear [Notch Slightly Worn; Functioning j
(Test Fired False ]
= Tests
Feeding Test, False
Condition Slightly Worn; Not FunctioningJITRIG PIN RUSTY, TRIG BINDS PIN ALSO OUT OF POSITION
. Pull —Select— ~ ss#
Trigger
Altered False
Sub-Assembly Jlother Remington
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Madison, NC 27025-0700

Parta and Repairs: P:900-243.9700.F-336-548-7801 www.Remington.com

i3 dosument i3 & summary of yow vequest for service. Please review the document for accuracy and to inxore the services you are raquesting are noted, This

nformation will serve as 2 gideline for one Service Department to address vonr rpecific concerns and provide yob with acenrate and complete service. EINCLOSE
THIS DOCUMENT WITH YOUR RETURN.

Service Request Number  Serial Number / Description Lo 5' Date of Request: 11162012
SRO0035383 4 7634265 ' 52/ Date  Printed:  11:162012

Model SEVEN RIFLE Caltber: 308

Customer: : ‘ Destination:
CHUCK TOMLIMSON . ! Anus Services
15§ BROSKIROAD 14 Hoedler Ave
BROADALBIN, NY 12025 US Hion. NY 13357 US
Emadl: chuekster? @nveap i com Emal

Your raquast for sarvice on the itam(s) will ba avalvatad by our rapaizman o dacarmine if it is coversd vadar otr warranty policy. If it is vour firezrm will ba —_

repairad and retuened  1f 2ot, you will ba contacted with za astimate bafors worls is parformed.

Reason For Retarn o IR
M310 - PERFORM SAFETY CHECKS ON TRIGGERASSE\‘IBLY

Smiegjxeqnatsm .
fives when safety is taken off
| 1/28/12
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