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Remington Arms Co., Inc.
Product Service
Legal Case #:7449
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit  Obsolete
260209 2/28/2012 22972012 21292012 X
Customer Information
Type  Business First Name Last Name Street City State Zip Age Contact
Incident Stanley H James I809NYSRte 22  Essex NY 12936 Es tagafliesgg\?v}lﬁgl?lie.ne ¢
Incident Information
. Repair Medical Medical
Claims Codes EEL Treatment St:tus
PI
PD Cause:4038  Could Not Duplicate Concern
Enu;c:enﬁouany Concern:1025 gsseizgl;nned Discharge - No Mention of Safety Unknown
C
3/12/12 Per note with rifle, evaluate and repair if eligible under the safety recall. This rifle has fired unintentionally.cm
Firearm Information
Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 600/308 WIN na 11744 PL  6/1/1964
Date Purchased Where Purchased Accessories Original Owner
SCOPE BASE,AFT MKT STK |33 ’
CONCERN:FIRED UNINTENTIONALLY
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
‘ Remington/600/CF/BA
Settlement Release of Claims Release Date Reimbursement Setﬁ::l:en ¢ Reixll.)eate Cazli’gate
Replace TPA, clean, test under
recall at no charge
Repair/Replacement  Repair/Replacement
Cost Date
43.81 3/12/2012
3/12/12 Per llion, could not duplicate concern. Replace TPA, clean, test under recall at no charge.cm
Examination{Remington/CF/BA]
Part Sub-Part Code | Comment
Examiner |B.TRAVIS
Exam Date 2/29/2012
Examination Product Type RF
Action Type A
Assigned To TNAGLE
Cause 4038 [Could Not Duplicate Concern |
Description 18/.5" 308 WIN
Date Code PL
Bore Phugged lF alse
Barrel Bulged [False
Fired False
Fired while Obstructed
r g ]
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Muzzle/Crown Condition  |iSlightly Worn; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition ---Select---
Locking iLug Condition Slightly Worm; Functioning
iINotch Condition ---Select-—
Exterior Condition Slightly Womn; Functioning
Overall Stock Condition —-Select-— IAFT MKT
Fore End Condition ---Select-—-
. Condition Slightly Worn; Functioning
Recelver Bulged False
Safety Description [M/600 BOLT LOCK SAFETY
Function Like new; Functioning
Lift ---Select-— [.008
Sear (Notch Slightly Wormn; Functioning
Test Fired [False
; Tests
Feeding Test False
Condition Slightly Worn; Functioning SAFETY WORKS VERY EASILY
. Pull ——-Select--- 4#
Trigger Altered False
Sub-Assembly Other Remington
INon-Remington Components Description [SCOPE BASEAFT MKT STK
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Model Number: /*’M Serial Number:
800, B ARG

: Date of Purchase
e 2/23/2012

Name: -Stanley H. James

- Address (no PO Boxes):
) -1809NYSRTE22 _ _ __ '

City:iEssex "1 | statesNY le 12036 .

Phone Fax:
(Daytime): 5185726308 qraxs

E-mail Address: ‘stanjames@wildblue.net

Please describe your problem:

I would like my Rem 600, 308 win, evaluated and repaired if
eligible under the safety recall. ThJ.s rifle has fired
‘unintentionally.

‘Thank You,

‘Stan James

1345 | characters left

NOTE: Prior to shipping your firearm, contact the Repair Center for services
provided and estimated repair time.

T

] WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR
TTAETS ’ T RS CWITH THE FIREARM. THIS IS A
. : ? YOU FEEL YOU MUST SEND SPENT

‘ i 3EPARATE PACKAGE AND INCLUDE
‘I ’I 7 4 4 : .E), TELEPHONE AND MODEL AND
i . [ O)F YOUR FIREARM.

Model: 6 @@ - ¢ your firearm before sending it.

i »revent further damage in shipping and
& =rably, shipina
-4 boxes may not be returned.)
- ¢:r firearm to prevent loss or damage.

ir UPS or Parcel Post. Remington is not
R E @ @ - damage or loss
~ ¢2 purchase insurance from your carrier.
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http://www.remington.com/asp/general_repair_form.asp
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