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Remington Arms Co., Inc.
Product Service
Legal Case #:7618
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
265705 4/25/2012 4/26/2012 4/26/2012 X
Customer Information
Type Business First Name  Last Name Street City State Zip Age Contact
Reporter McClelland Gun Shop McClelland Gun 1533 CentervilleRd. Dallas TX 75228 mvgsfjé;ﬁlg]‘;iﬁnet
Incident Information _
Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD Cause:4006  Altered Adjustments or Components Unknown
S Fires on safety release Concemn:1007 Fired on Safe Release
C
5/10/12 Per note with rifle, gun occasionally slam fires and also when safety is pushed off.cm
Firearm Information
Mifg. Type Model/'Ga. SKU Serial Bbl. DOM
Remington CF/BA 660/243 WIN n/a 6236599 KS 5/1/1969
Date Purchased Where Purchased Accessories Original Owner
SCHOELLKOPF CO DALLAS TEX SCOPE BASE U
CONCERN: FSR

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/660/CF/BA
. . Cash Reim. Date Cash Date
Settlement Release of Claims Release Date Reimbursement Settlement APV APV
Replace TPA, clean, test af no
charge under recall
Repair/Replacement  Repair/Replacement
Cost Date
43.81 5/10/2012

5/10/12 Per Lion, trigger assm set screws altered, trigger will not return properly. Replace TPA, clean, test at no charge under recall.cm

Examination[Remington/CF/BA]
Part Sub-Part Code | Comment
Examiner [B.TRAVIS
Exam Date 4/26/2012
Examination Product Type RF
IAction Type A
|Assigned To TNAGLE
Cause 4006 Ege’ed Adjustments or WILL REPLACE TPA UNDER RECALL
mponents -
[Description 20" 243 WIN
ate Code KS
Bore Plugged (False
Barrel Bulged [False
[Fired alse
Fired while Obstructed
Muzzle/Crown l
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=7618&Type=Case 5/10/2012
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Condition Slightly Worn; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
|Boit Face Slightly Worn; Functioning
IHandle Slightly Wom; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Wom; Functioning
Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test alse
-—-Select—
Locking Slightly Wom; Functioning
-—-Select-—
Slightly Womn; Not Functioning
Overall , ; Slightly Worn; Functioning
[Pore End Condition __|~Select—
) Condition Slightly Worn; Functioning
Receiver
[False .
[M/660 BOLT LOCK SAFETY |
Safety | 1 Like new; Functioning
Sub-Assembly [Non-ISS '
Lift ---Select— .008 ]
Sear INotch Slightly Womn; Functioning
. Tests Test Fired [False |
Feeding Test [False
Condition Slightly Worn; Not Functioning T%I\?,GNER NOT RETURNING WILL FOLLOW
Trigger Pull —-Select-— 2.5#
|Altered True SET SCREWS ALTERED
Sub-Assembly Other Remington
Iggg;‘;’gﬁsg“m Description SCOPE BASE

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=7618&Type=Case
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Factory Repair Report 8 = 25
McClelland Gun Shop — | 007

1533 Centerville Rd., Dallas, Texas 75228
Local: 214/321-0231

Toll Free: 888/ GunGuru  Fax: 214/328-1246
email: mgsw@sbcglobal.net

PO Number l40606 J

Vendor [REMINGTON ARMS CO., INC. ]

Contact Name ~ [SERVICE DEPT ]

Address [14 HOEFLER AVE ] ,

City [ILION |state ¥ zip 13357 ]

LQuantx;yr! Make _” Model l Gauge Serial No JL
[ 1remmGTON oo b4 6236599 [}

Customer Complaint

RETURN TO FACTORY - GUN OCCASIONALLY SLAM FIRES AND A1 SO WHEN SAFETY IS PUSHED OFF. SHIP.
'WEAVER MOUNTS.

6236599
Model
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Thursday, April 19, 2012
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