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Remington Amms Co., Inc.
"Product Service
Legal Case #:7360
Case Information
. RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
256822 2/1/2012 2/2/2012 2/2/2012 X
Customer Information
‘Type  Business FirstName Last Name Street City = State Zip Age Contact
Incident _ John Mellny 10487 ValenciaRd. ~ Seminole FL 33772 . jmehf; E/@:.o Loom
Incident Information
Claims €odes Repair Est. Medical Preatment Medicat Stutus
PI
PD Cause:4038  Could Not Duplicate Concern
S FBC Concern:1008 Fired on Boltuglosing Unknown
C
SR# 10254 - When closing bolt the gun fired. df
Firearm Information
Mfg. Type Model/Ga. - SKU Serial Bbl. DOM
Remington CF/BA 710/3006 SPRG 27410 71197100 RY 11/20/2004 6:03:53 AM
Date Purchased Where Purchased Accessories  Original Owner
WAL-MART DC 6003R-REGULAR ~ SCOPE BASE 6]
CONCERN: FBC
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement ‘
Remington/710/CF/BA
Settlement Release of Claims Release Date Reimbursement Se tg:f:m ¢ Ren:l.)eate Cazhpgate
Per Ilion - Check over, clean, '
test fire (@ /e
Repair/Replacement Repaif/Replacement
Cost Date
$27

2/9/12: Per llion - Could not duplicate concern. To restore confidence in rifle, will check over completely, clean, safety check & test fire @
/c. df
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Examination[Remington/CF/BA]

e B e P e e

Part Sub-Part Code | Comment
Examiner B.TRAVIS

Exam Date . 2/2/2012
Examination Product Type RF

{Action Type A n
[AssignedTo -~ ] fNaGLe ]
Cause 4038 [Could Not Duplicate Concern |
(Description 22" 3006 SPRG
Date Code RY

Bore Plugged [False.
Barrel Bulged False
Fired False
Fired while Obstructed
Muzzle/Crown Condition lSlightly Worn; Functioning
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Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop- Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition ---Select-—
Locking itug Condition Stightty Worn; Functioning
[Notch Condition F--Select---
. Condition —Select-—-
Megazine Box Condition Slightly Worn; Functioning
Exterior Condition Slightly Worn; Functioning
[lOveralt Stock Condition Slightly Worn; Functioning
iFore End Condition ---Select---
. Condition Slightly Worn; Functioning
Receiver Bulged False
Description {M/710 SAFETY |
Safety [Function ™~ [Like new; Functioning ]
Sub-Assembly Non-ISS
Lift —Select— IN/A ' ]
Sear [Notch Slightly Worn; Functioning .
- Test Fired [False |
Feeding Test oSty False "
Condition Slightly Worn; Functioning
Trigger Pull —Select-—- [5.5% ]
Altered False
Sub-Assembly llother Remington
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Service Request | Remlngton Service,

R

Madison, NC 27025-0700
Parts and Repairs: P-800-243-9700/F:336-548-7801 www.remington.com

L

@\{ H/D

: : -8
This document is a summary of your request for service. Please review the document for accuracy and to insure the services you are requesting are noted. Thi .; {
serve as a gaideline for our Service Department to address your specific concems and prmde youwith accoimate and complete service PLEASE RETAIN THIS
YOUR RECORDS.

Service Request Numbfierial Number)Description _ Date of Reqnmﬂ 1/19/2012
'SR00010254 71187100 'V7 {a 1P Date  Printed?1/19/2012

| Cust Model 710 7] Destinati
u?l(gli.f&rMELLNY es‘,ﬂerscglervxces
10487 VALENCIA RD 14 Hoefler Ave
. SEMINOLE, FL 33772 US Hion, NY 13357 US B
Email: jmeliny@zol.com Email:
Your request for service on the item(s) will be evaluated by our repaimman to determine if it is covered under ourwamanty poficy. Ift is your fireaon will be rep.
retumed. If not, you will be contacted with an estimate before work is perfonmed. #
when closing the bolt the gun fired
Materiat Trpe Description Gty Warranty Price Disc Amount
Needed
Model: 7 1 @
56822  ECEEVET
i
could notdyheple covean L F oojo 20 &
7o festone cowQ\ij,o. nu(l(\&b_ BY e
wik| clocte out o Olilel c(,i/ﬁ;u
. T Ll pt NA
SAC:_‘H e hee bl v Y e @ Total 00
)z‘z 3 oy 5 Est Sales Tax: -00
Grand Total: §.00
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