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Case Information 

RE# 
256822 

Date Opened 

2/1/2012 

Customer Information 

Type Business First Name 

Remington Arms Co., Inc. 
· :Product Service 

Legal Case #:7360 

Date Opened(PS) 

2/212012 

Date Closed 

21212012 

Last Name Street 

Incident Date Pre Lit Lit Obsolete 

x 

City State Zip Age 

Incident John Mellny 10487 Valencia Rd. Seminole FL 33772 

Contact 

Hn/a 
E jrnelny@aol.com 

Incident Information 

Cialms 
PI 

PD 

S FBC 

c 

CiJdes 

Cause:4038 Could Not Duplicate Concern 

Concern: 1008 Fired on Bolt Closing 

SR# 10254 - When closing bolt the gun fired. elf 

Firearm Information 

Mfg. 

Repair.Est Medical-Treatment Me-dita:lSmus 

Unknown 

Serial Bbl. DOM 

Remington 

Type 

CF/BA 

Model/Ga. 

710/3006 SPRG 

SKU 
27410 71197100 RY 1112012004 6:03:53 AM 

Date Purchased Where Purchased 

WAL-MART DC 6003R-REGULAR 

CONCERN: FBC 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Accessories Original Owner 

SCOPE BASE U 

Remington/71 O/CF /BA 

Settlement Release of Claims Release Date 
Cash Reim. Date Cash Date 

Reimbursement Settlement APV APV 

Per Ilion - Check over, clean, 
test f'rre @ fiic 

Repair/Replacement Repair/Replacement 
Cost Date 

$27 

219112: Per Ilion - Could not duplicate concern. To restore confidence in rifle, will check over completely, clean, safety check & test fire@ 
n/c. df 

Examination[Remington/CF /BA] 

I II 
- -- -

'fl Part Sub-Part Code Comment 

!Examiner I IB.TRAVIS 

!Exam Date I 121212012 

Examination !Product Type I IRF 
!Action Tvoe _J IA 
!Assigned To I [.NAGLE 

Cause 14038 llcould Not DuEiicate Concern I 
!Qescri2tion I 122" 3006 SPRG 

IQateCode I IRY 
Bore Pllll!!!Cd !\False I 

Barrel !Bulged llFalse I 
jFired llFalse I 
jFired while Obstructed I 
jMuzzle/Crown Condition llslightly Worn; Functioning I 

r 
I 

I 

I 

I 

I 

I 

I 
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!Firing Pin llslightly Worn; Functioning 

I shroud llSlightly Worn; Functioning 

Bolt IF ace llSlightly Worn; Functioning 

I Handle llSiightly Worn; Functioning 
Stop. lsHghtly Wern; Functioning Elc.ooomnn llsiightly Worn; Functioning 

lcut Condition llsiightly Worn; Functioning 

!Ext/Eject Test llFalse 

EJteJock Cnrulitioo 11---Select--
l!;ug Condition llslightly Worn; Frmctionin~ 
!Hotch Condition lt--Select--- I 

!Magazine 
JICondition II-Select--- I 
:!Box Condition llslightly Worn; Functioning I 
!Exterior Condition llslightly Worn; Functioning I 

loveraII Stock Condition !Slightly Worn; Functioning I 
- - ~ .. 

1---Select--- I n 
Condition !Slightly Worn; Functioning I Receiver 
!Bulged !False I 
!Description IM/710 SAFETY I 

Safety IFiiricuoii · ··-- •.. 
l!Like new; Ftinctioning 

- r 
!sub-Assembly l!Hon-ISS I 
ILift II-Select-- i@A I 

Sear !Hotch llslightly Worn; Functioning. I 

F~~ lJTest Fired llFa!se I 
JFeeding Test I flFa!se I 

Condition !Slightly Worn; Functioning I 

Trigger ~=bfy 
1--Select--- lls.5# I 
!False I 
!Other Remington l 
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llllf llllHllll 1111111111111111111111111111111111 . " 
Madison, NC 27025--0700 · ·i Z 

Parts and Repairs: P:800-243-97001F:336-548-7801 1\'U'W.remington.com . '. · lZ.' 1 il}D r 
.. ~ '1 !I r,,. 
This doemne.ut is a summaty ofyourrequestfor senice. Please re\-iew the document for accumcy and to insure the services you are requesting are noted. Thi ':. :~ 
:>e:iye as a guideline for our Service Department to addr61 your :>pec:ific concems and provide you t\<ith accmate and complete semce.PLL\S[ BEr • .\IN THIS 
YOURIU:CORDS. • . 

Service Request Reminf!ton Service 
· PO'Box 700 ' 

Service Request Num1:inial NumherlDescription Date o:f Reqnestll 1119/2012 

SR00010254 ~:~17oi°0 ~'' 1 l, D Date PnntedU/19/2012 

Customer: tination· 
JOHN J\.IBLL1'.'Y Anns Services 
10487 VALENCIA RD ' 14 Hoefler Ave 
SEMINOLE, FL 33772 US Ilion, NY 13357 US 

Email: jmellny@aol.c.om Email: 

Your request for sen'ice on the item(s) t\<ill be e~·aluated by our repaimian to detemline if it is covered under ourt\<·ammty lU>licy. If it is your fireami win be rep. 
retumed. If not. you will be contacted >1.itb an estimate before ~·Olk is perl'oaned. "' 

•I.. 

r~~71 1 971 00 
Model: 71 0 

II If II II Ill 1111 11111 11111 
RE0025t:>822 

e. c? Lt rd N 0 f J~ h vvrk CO p.}GfL(L µ, 

To fl_,.e ~ 'f-o (\;,(_ CO fV ~ J_,e VVGL /iv (U {2L_ 
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I Sub Total: 
{:C2. 3 O/<f r Ed SalH Tax: 

CrandTot • 

·~~ - ~~~r:;-:::-,~ ..... , 
.. ~ ~ ~ . c.r ~ v:_,1 L:.. : 
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