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Case Information 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:7643 
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RE# 
266735 

Date Opened 
517/2012 

Date Opened(PS) 

5/8/2012 

Date Closed 

5/8/2012 

Incident Date Pre Lit Lit Obsolete 

Customer Information 

Type Business 
First 
Name Last Name Street City State Zip Age Contact 

Reporter 
Da-Mar 

Gunsmiths 
Da-Mar 

Gunsmith 
2686 East Brutus 

St Weedsport NY 13166 

Incident Information 

Claims Codes 

PI 

PD Cause:4038 Could Not Duplicate 
S Fired when he closed the Concern 

bolt Concern: 1008 Fired on Bolt Closing 

c 

Repair Est. Medical 
Treatment 

Unknown 

w 315-834-
9156 

Medical 
Status 

5/18/12 Per letter with rifle, the owner had the gun fire whenhe closed the bolt. The Gun Works in Verona told him the factory 
will install a new trigger for about $20.cm 

Firearm Information 

Mfg. Type Model/Ga. SKU Serial Bbl. DOM 
Remington CF/BA 721/280REM n/a 432938 AA 1/1/1954 

Date Purchased Where Purchased Accessories Original Owner 

u 
CONCERN: FBC 

Ammunition Information - None Defined 

Other Products Information - None Defmed 

Settlement 

Remington/721/CF /BA 

Cash Reim. Cash 
Settlement Release of Claims Release Date Reimbursement Settlement Date Date 

APV APV 
Per Ilion, replace TPA, 
clean and check over 
under BLSM price 

Repair/Replacement Repair/Replacement 
Cost Date 
7.82 5/18/2012 

5/18112 Per Ilion, replace TP A, clean and check over under BLSM price.cm 

Examination[Remington/CF /BA] 

Part II Sub-Part II Code II Comment 

jExaminer I jB.TRAVIS 

Examination !Exam Date I !:======================! 
!Product Type I 

js1812012 

jRF 

<:;/1 SV'J01? 

PS 26437 
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PrintDisplay 

I 
llAction Type I 
!Assigned To I 

I cause 114038 llcould Not Duplicate Concern 

Lllo.,,cription I 
IDate Code I 
!Bore Plugged llFalse 

!Bulged llFalse 

u~uw llFalse 

!Fired while Obstructed I 
!Muzzle/Crown Condition llsiightly Worn; Functioning 

!Firing Pin llsiightly Worn; Functioning 

I shroud l!Slightly Worn; Functioning 

Bolt !Face llsiightly Worn; Functioning 

!Handle llSiightly Worn; Functioning 

I stop llSiightly Worn; Functioning 

EJICondition llS!ightly Worn; Functioning 

!cut Condition llslightly W om; Functioning 

jExt!Eject Test llFalse EJIB!ook Condition 11---Select--

jLug Condition llslightly Worn; Functioning 

!Notch Condition 11--Select--

EJIExtorimc Condition llslightly W om; Functioning 

!stock Condition 11--Select-
!Fore End Condition 11---Select---

!Receiver 
II condition llsiightly Worn; Functioning 

!Bulged llFalse 
IDescription I 

t:__J=ction llLike new; Functioning 

I sub-Assembly l!Non-ISS 

o~ift 11---Select---

jNotch j\slightly Worn; Functioning 

!Tests 
ljTest Fired 

!Feeding Test I: jFalse 

EJlcondition !lslightly Worn; Functioning 

I Pull 11--Select---

kl\ llFalse ltered 

jsub-Assembly 1i0ther Remington 
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IA 

IT.NAGLE I 

I 
l22"280REM I 
IAA I 

I 

! 
I 

I 

I 

I 

I 
I 
I 

I 
\!RECEIVED UNASSM. USTK I 
I 
I 
I 
I 
IMJ721 BOLT LOCK SJ\_FETY I 

I 

I 
I 
liNJA I 
I 
llFalse I 
I 
llREC'D UNASSM I 
!IN/A I 
I 
I 

5/18/2012 
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Da-Mar Gunsmith's 

2686 East Brutus St 
Weedsport, NY 13166 

(315) 834-9156 
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