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Remington Arms Co., Inc.
Product Service
Legal Case #:7678
Case Information )
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete

273807 7/10/2012 5/22/2012 7/17/2012 12/2/2011 X
Customer Information

Type Business FirstName LastName Street City State Zip Age Contact
Incident Mickael Twisselman 146 E. Camino Limon Verde Sahuarita AZ 85620 . M Szoki‘éiiﬁ;’gwm
Incident Information

Claims Codes Repair Est.  Medical Treatment  Mcdical Status

Pl

PD shot hole in car door Cause:4038 Could Not Duplicate Concern Unknown

S Concemn:1007 Fired on Safe Release

C

5/22/12 Per call from Twisselman, he inherited a 721 rifle from his grandpa and has not had any problems with it prior to this incident on Dec
2, 1011. He was unloading the rifle and it fired when he released the safety. He had it pointed away from houses but up the hill where the car
was located. He said the door needs to be replaced.cm

Firearm Information
Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 721/3006 SPR n/a 349302 BAA 1/1/1954
Date Purchased  Where Purchased Accessories Original Owner
SCOPE BASE,BOTTOM HALF FRT RING N
CONCERN:FSR
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement .
Remington/721/CF/BA
Settlement Release of Claims Release Date Reimbursement Cash Reim. Cash
Settlement Date APV Date APV

Replace TPA, clean and test at no

charge as goodwill gesture
Repair/Replacement  Repair/Replacement
Cost Date
30.40 7/18/2012

5/22/12 Mailing ARS.cm 7/19/12 Per Hion, could not duplicate concern. Replace TPA, clean and test at ne charge as goodwill gesture.cm

Examination[Remington/CF/BA]
Part Sub-Part [ Code ] Comment
Examiner IB.TRAVIS
xam Date 7/17/2012
|IExamination Product Type RF
(Action Type A
Assigned To TNAGLE
Cause 4038 [Could Not Duplicate Concern |
[Description 24" 3006 SPRG
[Date Code BAA
l[Bore Plugged [False
Barrel W lFalsc
[Fired [False
Fired while Obstructed
I 1

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=7678& Type=Case
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[[Muzzle/Crown Condition [Slightly Worn; Functianing |
Firing Pin Slightly Worn; Functioning
[Shroud Slightly Worn; Functioning |
[Bott |fF ace Stightly Worn; Functicning
{[Handle Slightly Wom; Functioning
|[Stop Slightly Worn; Functioning |
|[Condition Slightly Worn; Functioning |
{Exctractor ||Cut Condition Slightly Worn; Functioning
ject Test False
|Block Condition —Select—
Lotking [Lug Condition Slightly Worn; Functioning
[Notch Condition —Select—
xterior Condition Slightly Worn; Functioning
{Overall Stock Condition Slightly Worn; Functioning |
Fore End Condition ~--Seiect—
Receiver Condition Slightly Worn; Functioning
JBulged False
" |IDescription [M7721 BOLT LOCK SAFETY ]
Safety Function Slightly Worn; Functioning
[Sub-Assembly  |Non-ISS
[Life —--Select— [016 }
Sear [Notch Slightly Worn; Functioning
. ests Test Fired [False |
{Feeding Test [False
Condition Slightly Worn; Functioning
. ---Select-— 4.5%
Trigger [Altered False | =
Sub-Assembly Other Remington
{Non-Remington Components |[Description [SCOPE BASE,BOTTOM HALF FRTRING |

http://cps03apl3 :200/psaapp/PrintDisplay.aspx?ID=7678&Tybc=Case

7/19/2012

PS 26523



¥

= Co i
May 22, 2012 @y

Michael Twisselman - )
146 E. Camino Limon Verde g
Sahuarita, AZ 85629

Subject: Case # 7678, Model 721, SR# 20647
Dear Mr. Twisselman,

I am sorry to hear of the problems you have had with your Remington firearm. Please
include a copy of this letter with the rifle as well as the Service Request form. The letter inside
is important as sometimes the outside label gets damaged in transit and we want to be sure

the product is logged in correctly. Please mark the small ends of the boxes “Product Service”.

I apologize for the inconvenience that this incident has caused and I hope that these
actions will keep you a loyal Remington customer.

Sincerely,

Christy Mitchell NnECELVE)
Consumer Affairs Administrator l_ﬁl . UJ
Phone: 800-243-9700, ext 8684 U B i VA
christy. mitchell@remington.com BY
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Remington Arms Company, LLC e 870 Remington Drive ® P.O.Box700 e Madison, NC 27025
Phone 800-243-9700 ¢ www.remington.com
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ARS LABEL REQUEST FORM
DATE: - 05/22/2012 Service Request # SR00020647
QUANTITY: . 1 WEIGHT PER PACKAGE: 10LBS
REQUESTED BY: - - mitchelics email address: Christy Mitchell@remington.com
B USi ness. Remington Service
PO Box 700
Madison, NC 27025-0700
www.Remington.com
: LABEL INFORMATION
MAIL LABEL TO: MICHAEL TWISSELMAN
- 146 E CAMINO LIMON VERDE
SAHUARITA, AZ 85629 US
SR00020647
. - Email: Christy
" RETURN ITEM TO: ILN
|

Arms Scrvices

XX596 MAY 22, 20}2

4 ACT WT _10.0 LBS #PK1
SYG GNDCOM LWT 10.0 LBS

TRACKING# 1Z4XX6960066168273 ALL CURRENCY USD
AEF 1:SROO020647

REF 2:

HC 0.00 CNS 0.00 FRT: 3RD

SHIPMENT PUB RATE CHARGES: SVC T/P usg

Dv 0.00 cob 0.00 RS 0.5l

DCc 0.00 DGO 0.00

AH 0.00 PR g.00 ROD 0.00

TOY PUB CHG 13.58 PUB+HANDLING 13.69

ATTN: Prod Serv #7678

PS 26527
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)" ShipRequest™

Ship To: Michael Twisselman
Company :
Address 1: 146 E. Caminc Limon Verde

Address 2:

Address 3:

City: Sahuarita
State/Province: Arizona

ZIP/Postal Code: 85629

Country: United States

email:

Phone:

Account: 230145

Package Type: Package

Address Type: Residential

Deliver By: Wed, June 6, 2012 Y;i
Package ID: 8800

Special Instructions:

Sender Name: Christy Mitchell
email: Christy.Mitchell@remington.com

Prepared By:

Phone:
6 oz i 7.44
pata: 05-31-12 1 b 7 gases~§ 20
’ AR .00
3 45 _gfl_,/—""’
(.:cc:\t : : %g?_émqgg7957 f = 5 a1
Cus - Ji Tota R
ZipizZone: §§2§§5960300°3‘“2° o
Trk .{D « 8800 3 .
gl;?vice : UPS Groun
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