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Case Information 

Remington Arms Co., Inc. 

Product Service 
Legal Case #:7288 

RE# 
253784 

Date Opened 
111212012-

Date Opened(PS) 
1/18/2012 

Date Closed 
1/18/2012 

Incident Date Pre Lit Lit Obsolete 

Customer Information 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident Robert Brindle 3525 Haystack Rd Mount Airy NC 27030 E brindlebrenda@yahoo.com 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 
S Fired on safety release 

c 

Cause:4038 Could Not Duplicate Concern 
Concern: I 007 Fired on Safe Release 

1131112 Per note on SR, consumer advises that the rifle frrse on release of safety.cm 

Firearm Information 

Mfg. 

Unknown 

Serial Bbl. DOM 
Remington 

Type 

CF/BA 
Model/Ga. 

770/270 WIN 
SKU 
85632 71567621 DD 911112009 8:24:35 AM 

Date Purchased 

CONCERN:FSR 

Where Purchased 

WAL-MART SUPERCENTER 1039 

Ammunition Information - None Defmed 

Other Products Information - None Def"med 

Settlement 

Accessories Original Owner 

SCOPE BASE U 

Remington/770/CF /BA 

Settlement Release of Claims Release Date Reimbursement Cash Reim. 
Settlement Date APV 

Per Ilion, to restore confidence in rifle, 
will replace TP A and test fire at no 

charge 
Repair/Replacement 

Cost 
41.63 

Repair/Replacement 
Date 

1/31/2012 
I /31/12 Per Ilion, could not duplicate concern. To restore confidence in rifle, will replace TP A and test fire at no charge.cm 

Examination[Remington/CF/BA J 

Part I Sub-Part Code II Comment 

!Examiner ls.TRAVIS 

!Exam Date 11118/2012 

Examination !Product Type IRF 
!Action Type IA 
!Assigned To IT.NAGLE 

!cause 114038 !!Could Not Du2Iicate Concern I 
!Description I 122" 270WIN 

!Date Code I loo 
!Bore Plugged llFalse I 

Barrel I Bulged i!False I 
jFired · llFalse I 
!Fired while Obstructed I 

II I 

Cash 
Date 
APV 

I 

I 

I 

I 
I 

I 

I 
I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=7288&Type=Case 1/31/2012 
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' I 

Muzzle/Crown Condition 

Firing Pin 

broud 

Bolt 

lightly Worn; Functioning 

lls!iibtly Worn; Functioning 

llsiigbtly Worn; Functioning 

llsiigbtly Worn; Functioning 

j~alse 

Locking i tly Worn; Functionin 

-Select--

Magazine 
1---Select--- I 
!slightly Worn; Functioning I 
!slight!~ Worn; Functionin~ llLITE RUSTING ON BBL 

Overall Sli htly Worn; Functioning 

--Select---

Receiver 
Slightly Worn; Functioning 

!False I 
jM/770 SAFETY 

Safety !Like new; Functioning I 
~on-ISS I 
1--Select-- l~/A 

Sear §otch llsiightly Worn; Functioning I 
ilTests 

,,Test Fired l!False 
!Feeding Test !False I 

I condition llS!ightly Worn; Functioning I 
Trigger 

!Pun 11--Select--- 115# 
tered !False I 
b-Assembly Other Remington 
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Service Request Remington Service 

POBox700 

l\:ladison,~C 17015-0700 

, Pam md Repllirs: P:80D-243-9700F :33j$.54!-7&01 ll"Uv J:nlliqt1111.com 

1111111111111111111~ llllllllDBUR 11111 

This do1:11ment is 2 wamwy of yom- raqgett for unict. PlnH raviw the ·4occmlrll for~ llfld to irtwre the 1er-.·ia1 y1>1>Me reqge•tiil! lire noted. Ths 
irtform2tion will ,..,,.e as 2 IDiUllile for oar Seniu !)epMrme:nt to ~ yaar speciic COllCem! anc! pnnide you with 2=te and complete senice.PLI..'\SE 
Hll.-\IN nns COP\" FOll YOL"lt lttCOlU>S. 

Senice Request Xnmber Serial ~nmber !Description 
SR00001456 _ _ 71567621 

Model 770 RlFLE Cah"ber: 170 
Customer: 

ROBERT BID"I>LE 

~'I. 
·.~Desdnation: 

• .\mu Sm.ices 
14 Hoefler Ave 

Date of Request: 
Date Printed: 

01 :()42011 
OH4.2Dl2 

3525 HA YSTACKRD 
MT.AJRY, NC 17030 l'S lliOD, ".'>Y 13357 t;S 

Emal: brin.dlebrenda·@yahoo.com EmZI: 
1-Y= r•eat for serrii>e ort the it~(•) mu be e''2lm.ted by 011< r~ to determine if it is co;er~ under = <"•"2rrlflty pclicy. lf it i• yocr firearm >.'ill be -

..-ep3Ued.anc! ret=e1t lf 11ot, yoa \'Oill bl! c011t~ted with an eitim2te Wore l':ork ii perlormad. 

Reason For Return 
!\.:!993 • FSR 

SeniceRequst Section 
C1mn1mer advises that rifle fires on rdwe of safety. 

Pam And Smice Details 
1faterial Type Description 

'o·.X 

Price Disc Amaunt 

i171567621 
]Model: 770 BY: _______________ _ 

II 111111111111 1111111111 
RE00253784 

'• 

Col.(/ d ;.(<J i-J~ fl~~ ,. f~u_j 1zp) 

'J'o I U c;J..,:;. rv.. c.. O U '2t ·ivi, u..... r ~ ~ 
fl1 e I<- \/.Ji tf dU.f l+f.-u.. TPA- .... 
'{J ~) Q \ 1u., •'t- t- N ( L 

\)JV4ll{2 .. l!y.IV ~ 
Sub T11tal: 
Eu Sale1 Tn: 

.oo 

.oo 

Grand Total: $ . 00 
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All Offers valid on pJr:::r;as:os made 8!1/09 lh1li~'"12.'31/09 All requests rece1:ed bv 1/15/10. 
, 

To enter or track JOUl' rebate lnlormatlon onllne. follow IDstructlons found at www.remlngton.com/rebates, or ~) 

FOLLOW THE FIVE EAS'i STEPS BELOW. · 

STEP 1. (Limit one model per rebate or ammo family.) 
Check boxle!>) for fall) applicable rebate{s). 

RREARMs· -AMMUNITION 

STEP 2. (Ch~k box when complete) 
·{!(Include original cash register 

receipt(s) for each applicable rebate. 
(Nu exceptions.) 

0 Remington Model 870"' 0 Remingtan Premier"' Copper Solide Sabot Slugs 
$5 one box or $10 two boxes Expre~ Shotguns · 

$30 Rebate I have included __ UPCs x 5.00 = $ ___ _ 

0 Remington Model 7fJf' SPS 
& 700"' AOL 111 Rifles 0 Remington Core-Lokflll Cartidges 

2.50 one box or $5 two boxes 

STEP 3. (Check box when complete) 

FIREARMS 
0 Include proof of purchase sticker(s) from 

the back of vour owner's manual. 
$40 Rebate I have included __ UPCs x 2.50 = S __ _ 

O Remiilgtoo 
Model 11 Shotguns 

0 i1i~iiri111 AMMUNmON 
$50 

111 lllll~ll~B~~llHlil 
2 

'71567621 

0 lnclud~ ~rlginal UPC label(s) from each 
box of the ammunition' purchased. 
(No tm:eptionJ 

STEP 4. (Print clearly and checkb;~h;;~pl~ei "'· 1 _. ' STEP 5. 
O Make sure · ve and information completed below. 

YourName~~~us;.q_,__~..L....;...,._...,,w1L.JJ~:.._...cJ<Ll......._~~...),~~--~--,~·-~~~-
0 Mail in this completed 

coupon with all 
applicable receipts, 
UPC labels and proof 
of purchase sticker to: 

... 
-···--··· --·-----

AptNo ____ _ 

q/7<JJ() 

Remington9 
Rabate Roundup Offer 
1407 Airport Road, Suite 3150 
Monroe, NC 28110 

For inquiries regarding the status of the rebate go to www.remington.com,lrebates or call 1-800-432-5807 · 
Nola: Please- a ~for your-' lllClll1fs of 1he illfDllll2titl1"'" are maililg. All aDnittsd proofs rt PllR=hase bemme property al~ and win not be retumed 
R!!ninQ1Do is not l8SIJIJl1rille lor lost late.~. dllmlged ..-~mail. UMIT ONE Effll!Y PER llfftR PER PERSON, ADDRESS, OR HDUSEHIJID unless a1herwise sraled 
above. The enlly lor each offer can be submitted ori one-. or ._iyan Individual cotlJlOl1' Allow & weeks !or def""'!'. Ofrergood in the USA Dnly. Offer will t cash register IBjle or 
proof! of pu!Chase Sf! reprmb:ed. Offer \WI where IXllhibilBd. 1alall crl'llS!ritlBd by Jaw. This offer is wlid lor end-users only. Rebate< to dubs and •-iations not allowed. Eiicill1fes Items 
won or pwdies!d at er for luodraising banquet or similar Miii. Dffer limiflll 111 pmduct in llll:lc during time al pmmolion. No rain checks. ©REMINGTON AHMS COMPANY. INC . 

·----· ·- -·-·---·---~-~-- ·-· 
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