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Case Information 

RE# Date Opened 
268913 5/25/2012 

Customer Information 

Type Business First Name 

Incident Dylan 

Incident Information 

Remington Arms Co., Inc. 

Date Opened(PS) 
5/8/2012 

Last Name 

Anderson 

Product Service 

Legal Case #:7650 

Date Closed 
5/29/2012 

Street 

110 Gladiola 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

White Oak TX 75693 H 903-720-3359 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 
S Fired when releasing 

safety · 
c 

Cause:4006 Altered Adjustments or Components 
Concern: I 007 Fired on Safe Release 

Unknown 

5/8112 Per call from Anderson, this weekend he took his 700 out and it fired when be took the safety off. It has always had a light trigger pull 
since he bought it new. He bought it from a dealer who special ordered it for another customer. The dealer sighted it in, the customer took it 
out but did not like it. The dealer then sold it to Anderson.cm 

Firearm Information 

Mfg. 
. Remington 

Date Purchased 

CONCERN: FSR 

Type 
CF/BA 

Where Purchased 
EDGAR BROTHERS 

Ammunition Information - None Defmed 

Other Products Information - None Defined 

Settlement 

Model/Ga. 
700/270WIN 
Accessories 

SCOPE BASE 

SKU 
nla 

Original Owner 
N 

Remington/700/CF /BA 

Serial Bbl. DOM 
F6238421Z RW 1110/2003 6:18:53 AM 

Settlement Release of Claims Release Date Reimbursement Cash Reim. Date Cash Date 
Settlement APV APV 

Per Ilion, replace TP A, clean, 
test at 1/2 normal cost 

Repair/Replacement Repair/Replacement 
Cost Date 

518112 Mailing ARS.cm S/31/12 Per Ilion, trigger assm dirty, sticky, rusty and set screws altered. Replace TPA, clean, test at 1/2 nonnal 
cost.cm 

Examination[R.emingtonJCF /BA] 

I Part II Sub-Part II Code II Comment 

!Examiner I IRTRAVJS 

!Exam Date I !s12912012 

!Examination jProduct Type IRF 
jAction Type IA 
!Assigned To [.NAGLE 

!Cause 14006 
l~tered Adjustments or 

omponents '~ROPER MAINTENANCE 

~escription I ~2" 270WIN 

!Date Code I ~w 
Barrel jBore Plugged llFalse I 

jBulged l!False I 
!Fired llFalse I 

I 
I 
I 
I 
I 
I 

I 
I 
I 
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PrintDisplay 

Bolt 

JFired while Obstructed 

Muzzle/Crown 
Condition 

jFiringPin 

!shroud 

JFace 

!Handle 
I Stop 

!Ext/Eject Test 

rlo<k Coo•fu, 
!Lug Condition 

!Notch Condition 
\Exterior Condition 

!Overall !Stock Condition 

!Fore End Condition 

!condition 
~eceiver 

IJ3ulged 

I l
jDescription 

Safety Wunction 

. !sub-Assembly 

I- 1~:h 
li=fu=======l!J Tests 
11·eeding Test . 

I I 
Condition 

Trigger IPUu 
. IAltered 

!Non-Remington ''Description 
lf.omponents .. 

Page 2 of2 

lslightly Worn; Functioning 

llS!ightly Worn; Functioning 

llslightly Worn; Functioning 

llS!ightly Worn; Functioning 

!Slightly Worn; Functioning 

Jslightlv Worn: Not Functioning JIB INDS 

llSiightly Worn; Functioning 
USiightly Worn; Functioning 

I false 
II-Select---

llS!ightly Worn; Functioning 

II-Select-
llstightly Worn; Not Functioning llMET AL RUSTY ,DIRTY 

llS!ightly Worn; Functioning 

ll-Se1ect--

llslightly Worn; Functioning 

i!False 
IMfloo SAFETY 

ULike new; Functioning 

mss 
Ii-Select-- 1.013 

!!Slightly Worn; Functioning 
jTest Fired jWalse 

False 

!Slightly Worn; Not Functioning ~~~,STICKY ,RUSTY WILL FOLLOW 

11--Select--- llu# 
lisET SCREWS ALTERED 

iscoPEBASE 
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File Add Repair Estimate Repair -Expedite Repair . Inquiry Repair Tools CSR Tools r::er:Jl1~' Table Maintenance S:<:.cC:i,·:·1 

Contact Condition 

F6238421Z 
Model: 700 

1

11 fl/II JI Ill 11111 11 HI 1111 11 
RE00268913 



. . 

DATE: 05/08/2012 

QUANTlTY: 1 . 

REQUESTED BY: mitchellcs 

Business: 

MAIL LABEL TO: 

· RETURN ITEM TO: 

ATTN: Prod Serv #7650 

ARSLABELREQUESTFORM 

Service Request # SROOOl 9553 

WEIGHT PER PACKAGE: IO LBS 

email address: Christy.Mitchel!@remington.com 

Remington Service 
PO Box 700 
Madison, NC 27025-0700 
www.Remington.com 

LABEL INFORMATION 

DYLAN ANDERSON 
110 GLADIOLA 
WHlTE OAK, TX 75693 US 
SROOOl9553 

Email: Christy 

ILN 
Arms Services 

I llllllll lllll Ill lllll lllll lllll lllll lllll lllll lllll llll llll 

4' X596 MAY 9 2012 ALL CURR USO 
sOc GNDCOM ' ACT WT 10.0 LBS 
TRRCKINGU 1Z4XXS969067715909 
RE.F l:SR00019553 
REF Z: 

HHNDLING CHARGE 0.00 
SINGLE-PIECE PUB RATE CHRGS: SVC 
D\i 11J .00 COD 0.00 RS 
DC 0 . 00 OGD 0. 00 SO 
A'i 0 00 PR 0.00 SP 
fOT PUB CHG 10.93 PUB+HANDLING 

1 OF 1 

TIP USO 
0.50 
0.00 
0.00 
10.93 J 
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