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Case Information 

Remington Arms Co., Inc. 

Product Service 

Legal Case #:7341 
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RE# Date Opened Date Opened{PS) Date Closed Incident Date Pre Lit Lit Obsolete 

256410 1(27/2012 1130/2012 1/3012012 

Customer Information 

Type Business First Name Last Name Street 

Reporter Bass Pro Cody Miller Bass Pro 1935 S. Campbell 

Incident 

Incident Infonnation 

Claims 

PI 

PD 

Justin 

S Fires when putting on safe 

c 

Paasch 586 Jester Ave 

Codes 

Cause:4038 Could Not Duplicate Concern 

Concern: 1011 Improper Safety Design 

City State Zip Age Contact 

Springfield MO 65807 W 417-891-5388 

Republic MO 65738 H 501-529-4954 

Repair Est. Medical Treatment Medical Status 

Unknown 

2/8/12 Per no~e with rifle, customer stated that the firearm goes off when place on safe.cm 

Firearm Information 

Mfg. 
Remington 

Date Purchased 

CONCERN: FSR 

Type 

CF/BA 

Where Purchased 

JERRYS SPORT CENTER INC 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Per Ilion, offer to replace TP A, 
clean, test at 1/2 normal cost 

Release of Claims 

Model/Ga. 

700/22-250 REM 
Accessories 

SCOPE BASE,RINGS 

Remington/700/CF/BA 

SKU Serial Bbl. DOM 

25783 C6779889 XN 121711993 
Original Owner 

u 

Release Date Reimbursement Cash Reim. Cash 
Settlement Date APV Date APV 

Repair/Replacement Repair/Replacement 
Cost Date 

2/8/12 Per Ilion, could not duplicate concern. Can offer to replace TP A, clean, test at 1/2 normal cost.cm 

Examination[Remington/CF/BA] 

Part Code II Comment 

IB.TRAVIS 
11130/2012 

Examination IRF 

IT.NAGLE 

I cause !!Defective Ammunition Casing 

124" 22-250 REM 

!False 
arrel se 

/ISlightly Worn; Functioning 

http:/ /cps03ap13 :200/psaapp/PrintDisplay .aspx?ID=734 l &Type=Case 2/8/2012 
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JFiring Pin llstightly Worn; Functioning 

Jshroud JJS!ightly Worn; Functioning 

Bolt JFace JJS!ightly Worn; Functioning 

JHandle lls!ightly Worn; Functioning 

!Stop JJSlightly Worn; Functioning 

I- llCooditioo jjStiglrtly W~"' Fw<timiog 
Jcut Condition JJslightly Worn; Functioning 

JExtJEject Test llFalse 

· 1JBlock Condition 11---Select--
JLug Condition Jjslightly Worn; Functioning 

!Notch Condition JJ---Select---

JExterioT Condition llslightly Worn; Functioning 

!Overall Stock Condition Slightly Worn; Functioning 

Fore End Condition --Select--

Condition Slightly Worn; Functioning 
ReceiveT 

JBulged JWatse 

JDescription J lf1i700 SAFETY 
Safety !Function JJUke new; Functioning 

Sub-Assembly jNon-ISS 

.010 1~~=~=tc=h=======J~t~;t;orn; Functioning 

'~IF=ee=din=. =g=T=est======~,1Tests IW1=~=ss=teF=ire=d========ljLW_a1_se _______ __.I 
Sear 

I 

r l

lcondition JJslightly Worn; Functioning JjDIRTY,SOME LITE RUST I 
rigger !Pull 11---Select--- 1\4.5# j 

JAltered J[a!se J 

!sub-Assembly l!Mnoo Non-Bolt Lock I 

[Non-Remington Components JJDescription J JscOPE BASE,RINGS 

http://cps03apl3:200/psaapp/PrintDisplay.aspx?ID=734l&Type=Case 2/8/2012 
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22 January 2012 

Attn: Service Department 
14 Hoefler A venue 
Ilion, NY 13357 

To whom it may concern: 

·'7~1f I 
~ 

Bass Pro Shop 
Attn: Gunsmith Dept. 
1935 S. Campbell . 
Springfield, MO 65807 

Enclosed you will find a Remington 700 Serial#C67798 89. This firearm is being sent on behalf of 
a Bass Pro Shops customer and is referenced in service #SR00002339. Customer stated that 
firearm goes off when placed on safe. 

SR# 00002339 

Point of contact concerning this matter would be: Cody Miller, @(417) 891-5388 or (417) 887-
7334 ext. 4212; or email - crmiller@basspro.com. Our shop hours are 9 am to 6 pm CST should 
further information be needed. 

Thank you, 

;~ 

ijsC6779889 
Model: 700 

II II II II II 1111 II 1111 1111 

Cody Miller 
Service Advisor 

~~ r-=;....,-;::1~~~r."J~S\ 

i·>i & 10.!l::i.!..b w 2 jll 

fil FEB O 2 2012 ~ 

RE00256410 
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C 0 C{ I d9 f.'£0 +- J v__p, [,,O f'-' . 

c v:y µ 0 1-fx_;\ f--o y~ WJ-4 IP iJ ( 
C..,~Jv.... /,,,e ~ T fr I (I l ('JO (2 vi-1. 

(.e 6 +- . 

PS 26869 



Service Request Remington Se11:ice 
POB>'.'x"'.00 llllllllHllllHUHIH 11111111111111111111111 Ill 

:\i:>lfu®, XC :!"'D:!~-0700 

?am mdRepaits: P:S00-243-97GOF:336.-5~S-7S01 wmt'.Remill=too.aim 
TIUi ~ is 1 ~- cf your r;q1'i>•t for ..,,_.iea. Pl•""' !~'-i<:v: the Ooctmffit for'°"~"'°""'· :uu! to inu:r" th" 3M-ice• yo-.; ;an r~uiing ;ire not!:d. This 
infomuti.Oll tjil ~e as a ~deline for our S""'-ie• Depuin<ent to ;Wdr;,ss your 1Pf<..--ific: i:onc:a-ns "1!C peen~ y<>'s ~th ~t" :and c()tnplet" !enice.PLL\5£ 
RITAl:\IBIS COP\" FOR YOU{ RECORDS_ 

L)i<!!Ti:ttt~~t :S-umba Snial:\UD1btr JD~criptiou 
SR.0000~39 C6?~9SS9 

l"'nc:tn,flti'r. 
- --jlfS'.fD; PAASCH 

5&6 :XOR1H JESTER AVE 
REPt~UC, MO 65738 DS 

Destination: 
Aaru; S~il:ts 
i~H~A~-~ 

I Fmaii- ju.-rin.Jl"-dl!~·rt.cooi Email: 

Doate of Requtrt: 10.:3L~~li 

D2te Prilu"1.: liB 11[•11 

rY= t~...: fat ~ee cm th~ it=C•) "'1ll ~ ~.,,,.'J:tti!d b:;oi;r np~ Y=-.ill la """t2ct!!d ,,_.;.th :an-iitU:late bdoa "7od: il pi-rfann~ 

iuasOll torlt~ · .. •· > . > 

M239 - REPL\:CE IRlGGER ASSeJBl Y 

·.· S~ Request S«tilm . 
Finswhm~ed~u ~safe" 

Pms. 
lhreit.d Desttiptiau PriCe . . DiSc: Amount 

Sub Total: 
EslSmTu: 

GnndTot.iJ: 

.oo 

.OU 

$ .00 

PS 2687n 
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Please send your £:r.eann back 'ia a traceable method of shipping to the address below. 

This Seivice Request number is only valid for this return. 

Please follow these guidelines: 

• Include a copy of your proof of purchase to assist 
in the evaluation of your repair 

• Record your serial number for future reference 
• Remove anv accessories (sling, scope, scope mounts, case, etc.) 

unless the.se items are needed to assist in the evaluation. 
• Properly package your unloaded firearm. Do not ship in your 

hard case (note: Original boxes are not returned with repair) 

• D() not send lin~lloaded or spent ammunition mth ,-our firearm.. 
• Please package the ammunition in a se.cure carton or box. 
• The package should be stuffed to prevent movement 
• Include set\ice request number. 
• Shipment oflive armno must be via U.P.S. only. 
• Please ad\.ise your local U .P .S. mailing Cel'Jler of the contents so that 

a special Other Regulated Materials-Domestic (ORM-D) label can be applied. 

Please let us know of any address change requests by email or phone. Our returns process will take approximately :2-
3 weeks to complete and a confirmation email will be sent once we ha.ve shipped your fi:reann.. 

Should you have any further questions or concems please don't hesitate tQ contact us ,,-ja email (info:aremington.com 
<<mailto:irifo1i:remingtoacom>>) or by phone at 800-243-9700, M-F 9am - 5pm, EST. We lookfo1ward to 
helping you resolve this issue! 

Mailing Label 

(<:m here) 

Anns Service~ 
SR SR00002339 
14Hoe er Ave 
Hion. NY 13357 US 

Email: 

IRlllllllllllfi 1111IH1111111111111111111111111 
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20920 Work Tick~t #--.,.-----

t/Z. t/t-z... 
BASS PRO SHOPS OUTDOOR WORLD 

Gunsmith Performance Center (GPC) 

0 Customer Property? 
Requesting Store Gunsmith Firearm; Repair Log# (Book-page-line): 

0 Store Property? 
SKU: . Requesting Store A&D Log Number: 
Requesting Store Name and Number: 

Shipped to GPC#: Tracking#: 

Print: Associate Name: ~O Phone Number: 
I have reviewed the work-to-be-con pleted estimate and authorized Bass Pro Shops GPC to 
complete the above work. 

Assigned to Gunsmith: 

Date Rec'd at GPC: 

GPC Firearms Repair Log#: GPC Store A&D Log#: 
(If Store Property): 

Date Rln'd to Requesting Store: Tracking#: 

Inspection Notes: 

Associate Signature: 

Notes: 

SKU# Item Description/Work Performed 

Totals: Parts: Labor: 

Satisfaction guaranteed, 90 day wammty from elate of pick-up on all service performed. I have inspected the above fire:ann 
and I am satisfied that the work performed and the overall condition of the firearm upon return to me is acceptable, unless 
otherwise noted. I acknowledge a trigger lock has .been installed and must be removed prior to leaving the store. 

WHITE - FILE COPY YELLOW - REPAIR TAG 

Log#: 
SKU: 1856475 

Amount 



• 

Quotation Remington Service 
POBox700 

Madison, NC 27025-0700 

Estimating 
Report 

Parts and Repairs: P:S00-243-9700/F:336-548-7801 www.Remington.com 

Al/PRICES QUOTED AREIN EXCHAN(JEFOR REPLACEDP,,fRTS. 
THIS IS NOT AN INVOICE. THIS IS AN ESTIMATE TO REPAIR, RECONDITION, OR REPLACE THE ITEM(S) DESCRIBED BELOW. IF THIS IS SATISFACTORY, 
PLEASE APPROVE BY SIGNING BELOW AND RETURNING TO THE ABOVE ADDRESS. REPAIR TO TAKE APPROXIMATELY (6) WEEKS AFTER RECEIPT OF APPROVAL. 
IF WE DO NOT RECEIVE YOUR APPROVAL IN 21 DAYS, WE WILL RETURN THE ITEM(S) AS RECEIVED, POST AGE DUE. 

Repair Number 
RE00256410 

Serial Number I Description 
C6779889 

Date Received: 01/27/2012 

Estimate Date: 01/30/2012 

Model 700 RIFLE 22-250 

Customer: 
BASS PRO SHOPS 
1935 S CAMPBELL A VE. 
SPRINGFIELD, MO 65807 US 

Please Circle One: 

Date Printed: 

Return To: 
BASS PRO SHOPS 
1935 SCAMPBELLAVE. 
JUSTIN PAASCH 
SPRINGFIELD, MO 65807 US 

02/08/2012 

VISA MC DISCOVER Card No. __________________ Exp.Date _________ _ 
Open Account: R. __________ PO Number:. _______________________ _ 

Approval Signature: 
DaytimePhone:(_____J ___________ _ Time to Call: __________________ _ 

D If you desire any change, please use the reverse side for your comments and mark this box. 

'• ~epCIHed . . ... · . . . .... ·· . ._ .. . . , .. . . . 
Ml23 - FORWARDTOPRODUCTSERVlCEFORINSPECTION 

Ptoble~s .. _.·.· .•. 
.... Found· . · ... ·. . ..... . . . . . .. . . 
. ·.· Ml23. -~-FORWARD t6PRODUCT SERVICE FORrNSPECTION 

.. ·Technician CoininentS ·. 
could not duplicate concern.can offer to replace trigger plate assm,clean and test fire at l/2 nonnal cost 

Materiai 
· .. ESTIMATE (note: CQ.D./Shipping and Handling Charges are l,'IOT lnduded in this Quote.) 

T:ype Dci;cription ·· · · · ·· Qty Warranty · · Qty Price Disc Amount 
Needed From Inv 

F305570B Part X-MARK PRO 700 TRIG ASSB RH BLACK (OS) 1 Billable 1 94.00 50 47.00 
4000114 Service GR-SHIPPING & HANDLING (GUN REPAIR) 1 Billable 1 17. 00 0 17.00 
4000119 Service GR-TEST 1 Billable 1 23.00 50 11.50 

Sub Total: 75.50 

f,tf-i-~-k I,., J. 9' 

77r<f9 

PS 26873 



PS 26874 



PS 26875 



PS 26876 


