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Remington Arms Co., Inc. 

Case Information 

RE# Date Opened 
291141 1213/2012 

Customer Information 

Type 

Incident 

Business First Name 

Gary 

Incident Information 

Claims 

PI 

Date Opened(PS) 
12/12/2012 

Last Name 

Behagg 

Codes 

PD Shot4- Cause:4015 Improper Maintenance 

Product Service 
Legal Case #:8338 

Date Closed 
12/12/2012 

Street 

111 Mims Rd 

wheeler 
s 

C .1025 Unexplained Discharge - No Mention of Safety 
oncem. Position 

c 

[ncident Date Pre I .it Lit Obsolete 

City State Zip Age Contact 

Sylvania GA 30467 H 912-564-2088 

Repair Medical Medical 
Est. Treatment Status 

Unknown 

12112112 Per message from CSR, Behagg says when the rifle went off it damaged his 4-wheeler.cm 

Firearm Information 

Mfg. SKU Serial Bbl. DOM 
Remington 

Date Purchased 

Type 
CF/BA 

Where Purchased 

Model/Ga. 
700/222REM 
Accessories 

n/a 6394346 XT 12/111970 

BELKNAP HDW. LOUISVILLE, KY. 
CONCERN:FOURWHEELER DAMAGED 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Original Owner 
u 

Remington/700/CF/BA 

Settlement 

Repair at 1/2 normal cost 
as goodwill 

Release of Claims Release Date 

Repair/Replacement Repair/Replacement 
Cost Date 

Reimbursement Cash 
Settlement 

Reim. Date Cash Date 
APV APV 

12/13112 Called Behagg and he said he was just joking when he mentioned the 4 wheeler and he has already approved the repair. Repairing at 
lf2 normal cost as goodwill.cm 

Examination[RemingtonfCF/BA] 

I Part II Sub-Part II Code ·11 . Comment I 

Er~mcr I jB.TRAVIS I 
jExamDate I 11211212012 I 
!Product Type I RF I 
jAction Type I A I 
!Assigned To I !J.BALIO I 

I cause 114015 llimeroeer Maintenance llBBL BRACKET JS OUT OF POSITION AND IS REPAIRABLE I 
IDescrietion I j24" 222REM I 
!Date Code I XT 

Bore Plugged i!False 
Barrel Bulged llFalse 

jFired l!False I 
jFired while Obstructed I 

II I 
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l!Muzzle/Crown ConditionliSiightly Worn; Functioning 

!firing Pin II slightly Worn; Functioning 

[Shroud llsiightly Worn; Functioning 

Bolt !Face !Slightly Worn; Functioning 

!Handle !Slightly Worn; Functioning 

!stop llslightly Worn; Functioning lisLUGGISH 

EJICondition llS!ightly Worn; Functioning 

jcut Condition llslightly Worn; Functioning 

!Ext/Eject Test ilFahe 

EJIBlock Condition 11--Select---

ILug Condition !!slightly Worn; Functioning 

!Notch Condition 11--Select---

!Exterior Condition lls!ightly Worn; Not Functioning 

Overall !stock Condition llwom; Functioning llMARS SCRATCHES 

jFore End Condition 11--Select--- I 
!condition llslightly Worn; Functioning I 

Receiver 
Bulged !False I 

Safety 1~D=•e=sc=ri=ph=·o=n========~~~~~~~~~~~~IB_O_L_T_L_O_C_K_S_AFETY~~~~~~~~~~~~~~j 
Function !Like new; Functioning I 

~~ tt~ I 
Sear ==============l~IS~Iigh==tl=y~W~o=rn=;~F~un=c=ti=omn=.=g===ll'~~~~~~~~~~~~~~~~~~~-' 

!Test Fired llFa!se I 
1:====~11T11ests 
Feeding Test !False I 

EJ
/Condition I/Slightly Worn; Not FunctioningliDIRTY,STICKY PARTS SLUGGISH WILL FOLLOW DOWN I 

JPull Jl--Select-- 114# I 
~1Al=k=~=d===========;1·~1F=al=~==============~1~~~~~~~~~~~~~~~~~~ 

:==============~::==================~ 
/Sub-Assembly /IM/700 Bolt Lock I 

1 '1/1 '2 /')£\1 ') 
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.• 
Service Request Remington Service 

PO Box 700 I llllllll lllll Ill lllll 11111 lllll lllll lllll lllll lllll llll llll 
· . Madison, NC 27025-0700 "7-''-f ii 

Parts and Repairs: P:800-243-9700/F:336-548-7801 www.Remington.com . . . -( ri/ 
This document is a summary of your request for service. Please review the document for accuracy and to insure the services you are requesting are noted. This information 'j ' 
will serve as a guideline for our Service Department to address your specific concerns and provide you with accurate and complete service. ENCLOSE THIS DOCUMENT L(# 
WITH YOUR RETURN. · , ' 1

• ( 

,oo I 

Email: 

~ .. ., 
Arms Services 
14 Hoefler Ave 

Date of Request: 

Date Printed: 

Ilion, NY 13357 US 

Email: 

10/29/2012 
10/29/2012 

Your request for service on the item(s) will be evaluated by our repairman to determine if tt is covered under our warranty policy. If it is your firearm will be repaired and 
returned. Ifnot, you will be contacted with an estimate before work is performed. 

~L 

~! 6394346 
i odel: 700 

~1111111111 II I 1111111 Ill I II 
RE00291141 

·; 

~ 17 -;:971? GI 
~ ~@ ~ J.h Y!J L:=J \1\\ 

fil DEC 1 3 20 IL fill 

BY:--------------------

1S JS NOT AN INVOICE. This is a pre-estimate to repair, recondition, or replace the itern(s) 
c>eing sent based on the conversation with our representative. 

Sub Total: 
Est Sales Tax: 

.00 

.00 

<.r~nrl Tofal· S. 00 
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Status: PartsHo!d 12!11/20124:16:31 PM 

.ADDRESS INFORMATION 

Customer R~ived frcn~ 

Name. 

Address 1: 

PO Box: 

i 
i 

· wt!·di'les~ay;~o~c' 12 2012 .. 3:'5'.4 AM· _ _..._.... __ . _____________ _ 
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