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Case Information 

RE# 
293611 

Date Opened 
12119/2012 

Customer Information 

Remington Anns Co., Inc. 

Date Opened(PS) 
12/20/2012 

Product Service 
Legal Case #:8389 

Date Closed 
12/20/2012 

Incident Date 

Type Business First Name Last Name Street City State Zip Age 

Reporter Big R Big R 2600 Gabel Rd. Billings MT 59102 

Incident Infonnation 

Pre Lit Lit Obsolete 

Contact 
w 406-652-7968 

E stacey@shiptonsbigy.com 

Claims 

PI 

Codes Repair Est. Medical Treatment Medical Status 

PD 
S FSR 
c 

Cause:4038 Could Not Duplicate Concern 
Concern: I 007 Fired on Safe Release 

Unknown 

SR# 36160- Service Request Section: Claims gun fires when removed from safety. df 

Firearm Information 

Mfg. 
Remington 

Date Purchased 

CONCERN:FSR 

Type 
CF/BA 

Where Purchased 
HENRYS TACKLE LLC 

Ammunition Information - None Defined 

Other Products Information - None Defmed 

Settlement 

Model/Ga. 
700/3006 SPRG 

Accessories 

SKU Serial Bbl. DOM 
26259 T6259633 EV 10/24/2001 5:52:59 PM 

Original Owner 
u 

Remington/700/CF/BA 

Settlement Release of Claims Release Date Reimbursement Cash Reim. Date Cash Date 

Per Ilion - Quote to repair 
@ 1/2 normal cost 

Repair/Replacement 
Cost 

Repair/Replacement 
Date 

Settlement APV APV 

12/21/12: Per Ilion - Could not duplicate concern. Can offer to replace TA, clean & test at 1/2 normal cost to restore confidence - quote. df 
118113: Spoke w/Stacy@ store. She did not receive quote by mail. I emailed it to her today. df 

Examination[Remington/CF /BA] 

I Part II Sub-Part Code II Comment 
jExaminer IB.TRAVIS 

!Exam Date 11212012012 
Examination !Product Type IRF 

!Action Type IA 

!Assigned To jJ.BALIO 

jcause 114038 !Could Not Duplicate Concern I 
IDescrietion I 124" 3006 SPRG 

jDate Code I IEV 
!Bore Plugged l!Fa!se I 

Barrel /Bulged ]false I 
jFired l!False I 
jFired while Obstructed I 
!Muzzle/Crown Condition l!Slightly Worn; Functioning I 

I !!Firing Pin llS!ightly Worn; Functioning I 

I 

I 

I 

I 
I 

I 

I 
I 

1 /0 /l"'\f\1..., 
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~It 
I Shroud llS!ightly Worn; Functioning 

Face llSiightly Worn; Functioning 

!Handle llS!ightly Worn; Functioning 

jSto~ llslightly Worn; Functioning 

Er""""" l!Slightfy Worn; Functioning 

lcut Condition llS!ightly Worn; Functioning 

!Ext/Eject Test llFa!se 
!Block Cunclition 11--Selc~L--- I 

Locking !Lug Condition llS!ightly Worn; Functioning I 
~otch Condition 11--Select--- I 

!Magazine 
'!Condition llMissing I 
:IBox Condition 11·-Select-- I E:=JExl<rioc Coo<litioo llS!ightly Worn; Functioning I 
Stock Condition llS!ightly Worn; Functioning I 
~ore End Condition 11--Select- I 

!Receiver 
Jlcondition llslightly Worn; Functioning I 
~ulged llFa!se I 

0"""''00 I !STANDARD SAFElY I 
IF unction · llLike new; Functioning I 
!sub-Assembly mss I er 11---Select-- 11.012 I 
IB:otch lls!ightly Worn; Functioning I 

!Feeding: Test 1ITests 
l'Test Fired IJFalse I 
!False I EJlcooditi'" llsiightly Worn; Functioning I 

!Pull 11---Sefect-- 114.5# I 
[Altered llFa!se I 
!sub-Assembly llM/700 Non-Bolt Lock I 

http:// cps03ap 13 :200/psaapp/PrintDisolav .asox?ID=83 89&Tvne=Case 1 /R/?011 
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Quotation Remington Service 
PO Box 700 

Madison, NC 27025-0700 

Estimating 
Report 

Parts and Repairs: P:800-243-9700/F:336-548-7801 www.Remington.com 
AllPRICESQUaFEDAREJNEXClfA.NGE]'ORREPLACED)'ARTS.· . ... · ;··: .... :- , ... ·· ·· ····· . . ·· ··' · 
THIS IS NOT AN INVOICE. THIS IS AN ESTIMATE TO REPAIR, RECONDITION, OR REPLACE THE ITEM(S) DESCRIBED BELOW. IF THIS IS SATISFACTORY, 
PLEASE APPROVE BY SIGNING BELOW AND RETURNING TO THE ABOVE ADDRESS. REPAIR TO TAKE APPROXIMATELY (6) WEEKS AFTER RECEIPT OF APPROVAL. 
IF WE DO NOT RECEIVE YOUR APPROVAL IN 21 DAYS, WE WILL RETURN THE ITEM(S) AS RECEIVED, POSTAGE DUE. 

Repair Number 
RE0029361 I 

Customer: 
BIGR 

Serial Number I Description 
T6259633 
Model 700 Center Fire Caliber: 30 -06 SPRG 

Date Received: 12/19/2012 
Estimate Date: 12/20/2012 
Date Printed: 01/08/2013 

Return To: 
BIGR 

2600 GABEL ROAD 
BILLINGS, MT 59102 US 

2600 GABEL ROAD 
BILLINGS, MT 59102 US 

Please Circle One: 
VISA MC DISCOVER Card No. __________________ Exp.Date _________ _ 

Open Account: R'----------- PO Number: _______________________ _ 

Approval Signature:--------------------------- Date: ________ _ 

Daytime Phone:(____) Time to Call:-------------------
0 If you desire any change, please use the reverse side for your comments and mark this box. 

· Proble~~ . -: · · .. ,.:>·:~ ~~:·~ ~·- · .. -c • ~:. _ .. , :· ;. ·,· : '!· ·.:_~:;~~--~.-: •• . •. · ·•·.· 

.. -Fouitd .. -4 - --~- _:.~-<~: .. -:.·~,.· ~.·. _ ... :':~ .. ~··:··_,~..;.'\;>~::_·~_:.:~;.i·~- .... 
Mli3 = foRwAfill T-c{f>R:oriucr sERv]cE FOR msPEcrtoN-

ReptJrted · -.. . .. . . . 
Ml23 - FORWARDTOPRbDUCTSERVICEFORINSPECTION 

. . . . . _. .. . . _ · .· Technicia·n Commeii~ . --~~-"'--- ~. · ... . . , · : . . - ·~ ·.'.~',;;,•;, : y •. ·,· · · · ... 
could not duplicate concern.can offer to replace trigger plate assm,clean and test fire at 1/2 normal cost to restore confidence in rifle 

ESTIMATE {note: C.O.D./Shipping and Ilandling Charges ari:J'H>T ,Included in thi:i Quoti.;.) ..•.. 
Disc 

" 
Material Type Description · · · Qty Warranty Qty Price Amount 

Needed From Inv 
F30S571B Part 700 X-MARK PRO TRIG ASSB RH SIL VER (OS) 1 Billable 1 94.00 50 47. 00 
4000114 Service GR-SHIPPING & HANDLING (GUN REPAIR) 1 Billable 1 17.00 0 17.00 
4000119 Service GR-TEST 1 Billable 1 23.00 50 11.50 

Sub Total: 75. 50 
Est Sales Tax: . 00 

Grnml Tntal' $75. 50 
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. . . ·. : .. ·. · ..... . . . . . . . . . . . : 

. . -. . . .. 

Service Request · · 111111111111111111111111111111111m 1111111111~1111111111 · Ren1inoton Ser\'ice .. ~ 
. POBex::'O:i. 

i'~ll. mdP.!;)irS: P:SCC~ih.~~~F:536~s.;s,;so1 . . .. .. n1n1·.Remington:coi11 . .. . . . . • . . . ... · ..• . . .. . . 
Th~~ ~~i~t'..ts ~=t~t~r~~)·. ~f ~:~U:.r.~~~t: :~cr::~~-.~k~ .. ~.i.:=iS~ t!:~·i~,;.· th~ ~~.;iniiit _fC:- z;:::-::.:-t~· u:c. tC ~!>~!'th: i~-1~~1 ynti.l!!!.:~b-z~ift!i~2!erto.t~- 'Thi~ .. 
· ~~itjri~!il~t"~~tt~~~~7o~;~ Di;:~t!<t;,,t ta a~~s:;:~oe >j:ed:i~ .:c~Em> Z:1z ~c'~ )-<,., "!:h oi:=z:;; u.t . .:om;:ht;: ;o:;·iC;;.PLB.S! · •. 

.. . . ·J· . . ,, . 

.. . . . 
· StJTiceR~ueu~uru~er . Srifa}~utt1b~1'/D~mip1fou . Dnce oO~equesr: l i-1510!1 

Date : P1iiittd: •. l2iOS:C!2 sR.cco~:S1cv> · t6~~tm. · · • .. 
• M~~ 70~SDM P..!fi i: • 

! . 
. . . .. . . 

·. ··. ·:·Destinatio~•: ·• · Cusr~~~;.; · 
· :Aru11 Smi~eo · • 
: I4 H~~il~ A \'e ··. . · 

.. B!GR ·. ·· 
1600 GABEL ROAD. 

·. Uio~, C\iY 13357 L'S 
. . . 

. · .... ; .-. -. .. . . 

Em~il: ;t~~e::~~h!pt~!lSbi~~~cW: · Elli:.il ... 
Yct.r r~~;t :c~ P-:'\i<:~en :h~ item{sJ.~ll ~:.:=v~tu.t~!·b:.: ~r~~.i:Tiu.rt to·&t.~ni.~!-!(it .i~ ooy::-ad ;;.":.!ar '?"""..:.-~·z:r~ryi:riliey. lfit i·;.ya.:.! ·t::~Lf'l~ ~.·m ~ · 
-r~z.l!-~ ~C~~~~K !f note yc~i"i~~.<;O~~~d!-:.ci~h-m Mt~11t:! ~1:c!"~t-0~1:~if:r::c:-~:n~;!. :. 

;·,.··· 

.-·~·f~~o~ _fP~.~e~!!t ·:-. .. :: .... :.·: : ........... ·.:· ... · .... ·: .. · _ .. 
h..i:?95 - .EV Af.QATEAND Rf.?A!R'SAFE,T'i D:SP. : 

· Serfae-~e.iu-e.sfSeetioti. . .. 
. d:;;m;.gwi fire; wlim.rail.e-.·ed ii:c_lll >:i°<i()· 

• PartL\.Dd Sert·i~Demils·:·,•·· ·· ·. ·. :· 
~faterial ·· ·. :Type • :' · • Desaiptl~_n. 

. . .. . . . 

· · . ·. Qfr · . . "~amniy · 
l'ieeded 

~!T6259633 
odel: 700 

1111111111111111111111111 . s·Y: ·-----·---~----------

RE00293611 

..... 

Sub Toca!: .00 
Est S~les Tax: . oo 

Graud I tal: S. 00 

)~' 
~l)JO/() 
. : .. /~ 

. .. l"-1 " ,., ··. ~,,.., 

. : ,{{) (l 

• 
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Model Number: 
.~----·- -.-~ -~-,·- ·---. .,_,_,., __ ........ - ........ -~-~ -- ... ··, 

f26259 
' '-----------------·----1 

Address (no PO Boxes): 

City: 

JB"iLU~~S. . . . . q • ••• 

Phone (Daytime): 

µ066529118 
-·· . - .·· ... 

Serial Number: 
r-r62s9s33 -------------~--·-----·--1 
;_ _________________ ~; 

Date of Purchase: 
, .. -----------------~- _ ... _ . . 
110/2002 

~ .. ·'· · ......... ----. . . .. ···-

State ·. i.'M·--T----:-i 
-····-·----__! 

Zip: Jsg102 

E-mail Address: jstace.y@shipt()nsbigr.com 

Please describe your problem: 
-----------------------------------, 
[Gun discharged when owner flipped the safety off on the rifle. I 
lcould this be a recall? i 

' i 
r 
~ 

i 
! 

I 

:===.:::=;------------·--·------"----------..ii 
!414 ! characters left ....... __ , 
NOTE: Priorto shipping yourfirearm, contact the RepairCenterforservices 
provided and estimated repair time. 

LIWARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM 
OR IN THE SAME BOX WITH THE FIREARM. THIS IS A VIOLATION OF 
FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE 
SEND THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS 
(WITH ZIP CODE), TELEPHONE AND MODEL ANO SERIAL NUMBER OF 
YOUR FIREARM. 

:: Record the serial number of your firearm before sending it. 
:: Pack your firearm for safety and to prevent further damage in shipping and 
handling. Preferably, ship in a 

firearm box. (Note: Original boxes may not be returned.) 
:: Remove all accessories from your firearm to prevent loss or damage. 
:: Ship your INSURED fir:earm by either UPS or Parcel Post. Remington is not 
responsible for damage or loss 

during shipment, so you may elect to purchase insurance from your carrier. 
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