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Case Information 

RE# Date Opened 
- - - -
257744 217/2012 

Customer Information 

Remington Arms Co., Inc. 

Product Service 

- - - - - Legal Case Ml264 - -

Date Opened(PS) 

1/9/2012 

Date Closed 

2/8/2012 

Incident Date Pre Lit Lit Obsolete 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident Gary Branton 1704 Wilkerson Rd Rome GA 30165 H 706-734-4888 

Incident Information 

Claims 

PI 

PD 

S Fired on safety 
release 

c 

Codes 

Cause:4006 Altered Adjustments or 
Components 

Concem:l007 Fired on Safe Release 

Repair 
Est 

Medical 
Treatment 

Unknown 

Medical 
Status 

119112 Per message from Branton, about 35 yrs ago this rifle fired when releasing the safety.cm 

Firearm Information 

Mfg. SKU Serial Bbl. DOM 

Remington 

Date Purchased 

Type 

CF/BA 

Model/Ga. 

700/30-06 SPRG n/a 6486761 EU 10/1/1971 

Where Purchased Accessories Original Owner 

l.KLA TIRE & SPL Y TULSA, OKLA TWO PIECE BASE u 
CONCERN:FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Per Ilion, replace TP A, 
clean, test at BLSM 

program price 

Release of Claims 

Remington/700/CF /BA 

Release Date 

Repair/Replacement Repair/Replacement 
Cost Date 

30.40 2/15/2012 

Cash 
Reimbursement 

Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

1/12/12 Mailing ARS.cm 2/15/12 Per Ilion, trigger assm dirty and set screws altered. Trigger not returning. Replace TPA, 
clean, test at BLSM program price.cm 

Examination[Remington/CF /BA] 

I Part II Sub-Part Code II Comment 

!Examiner IB.TRAVIS 

!Exam Date 12/8/2012 
Examination !Product Type IRF 

!Action Type IA 

I I 

I 

I 

I 

I 
I 

I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=7264&Type=Case 211512012 
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PrintDisplay 

Barrel 

Bolt 

ILockffig 

Overall 

!Description I 
!Date Code I 
IJ3ore Plugged !!False 

!Bulged !!False 

Fired while 
Obstructed 

Muzzle/Crown 
Condition Slightly Worn; Functioning I 
!Firing Pin 

!shroud 

~ace 
!Handle 

ls top 

llcondition 

JExt!Eject Test 

ljBiocl< Condition 
!Lug Condition 

IN otch Condition 

!Exterior Condition 

!stock Condition 

Wore End Condition 

!!slightly Worn; Functioning 

llslightly Worn; Functioning 

IJSlightly Worn; Functioning 

IJslightly Worn; Functioning 

llslightly Worn; Functioning 

IJslightly Worn; Functioning 

·jjslightly Worn; Functioning 

!!False 

11--Select--

IJSlightly Worn; Functioning 

11---Select---

Slightly Worn; Not 
Functioning I 

!!slightly Worn; Functioning I 

11--Select--- I 

IJsiightly Worn; Functioning ] 

I l
lcondition 

Receiver 
. JBulged llFalse I 

122" 3006 SPRG 

I l
lDescription I IMJ700BOLTLOCK SAFETY 

Safety Wunction llLike new; Functioning I 
_!Sub-Assembly llNon-ISS I 

1,~ 1t~ 
1~JF=ee=d=in=g=T=e=st===:::::if ests 

11---Select--- ll.007 

IJslightly Worn; Functioning I 

llTest Fired JIFalse 
JFalse I 

Page2 of2 

!condition I 
Slight_ly ~om; Not 11,DIRTY ,TRIG NOT RETURNING WILL 

. Funct1onmg !!FOLLOW DOWN 

Trigger 

Non-Remington 
Components 

!Altered 

!sub-Assembly 

!Description 

IJ--Select-- 113# 

llTrue llsET SCREWS ALTERED 

llMJ700 Bolt Lock I 
I lrwo PIECE BASE 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=7264&Type=Case 

I 
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January 12, 2012 

Gary Branton· 
1704 Wilkerson Rd 
Rome, GA 30165 '-' 

. . ~tu, 
Subject: Case# ~ Model 700, SR# 9496 

Dear Mr. Branton, . 

Please include a copy of this letter with the firearm as well as the Service Request form. 
The letter inside is important as sometimes the outside label gets damaged in transit and we 

_want to be sure the firearm is logged in correctly. Please mark the small ends of the box 
"Product Service". · 

I apologize for the inconvenience that this incident has caused and I hope that these 
actions will keep you a loyal Remington customer. 

Sincerely, 

Christy Mitchell 
Consuiner Affairs Administrator 

· Phone: 800-243-9700,'ext 8684 
christy.mitchell@remmiton:com · 

r""' r.::::; r,;:.•;;,-:=-· ... ~·~~-~-

l~~~; ;,~ '~ 
BY:------------""---· --

iJ6486761 
J;4_ d1ri~y+s-e..t- ~c~~s t+-f~,:L 
)17. t 9. ('(at- tutvtn IV l."''9, 1~ ~u.. Tf'A1 
e-- Lt. \4 .v \-- T -e "b, u "'~ -c, (_ e ~Q rt_ 

1
1iiii'll 1iii011i 1m 1~m1 1111 

RE00257744 

j4().t-

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 
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- . - -- - -·----- -··-·- ·-

l Phone (D:yUme:): j 7 Oft, '73Jf~_'f._~ &f? _. - --- l Fc;x:L7~ 73 l/ ;_3_k_~--- ________________ _ 
j E ... rr12il }~:..ddre.ss:(lf e·m~H c.ddre~s is p1eovid2d: notif:cE.tion Of"~ipt ei-id shipment v.;ili b: 

issr.t)i 50...Vlj-PY-il.@rrivm; \.\ 5. .. CGr.cl------~ .. -·' 

. J~m~l!Add:ess: ~o..'t'ybY~~MVP'\~\\S.C..0"1. . . . I 
·· '~--1 ~T-WSt:kili~Ztt'0'~cs~ie'rilluie e-::.nirr-opa~t~iiro?.fR~rr.ir.Q"ffn.=--'="-'--===-::.c-=-=-=, -=, -- 0--~-""~-=-"-=--,-=- =-=- ... \· -~ ,._ .. c.:. ,_-. 

i Pi;:::se d~scdt~ vaui pioblerrl and d~t= ct c·::currenc,;: I: -

W ~I e Ye\e~.s: t'\ 5 sa.. fe-1~ 
IV OVDY\b e,y s l d- 0 \ \ 

r-l M_c.n_L'f=_ct_urs_.r:_1 _f(e_»'-_i 1\-;:;~t-.\-o_t'\_--;=====-=' YP=·::;-:=f £=1=9=re=~=~=G=-o=v=t=..:-=~==· :.:...k:~J-'.,_ __ __j 

-· -· "--1 O~h=;(;~~- b~;;~t ~;:;gh-t,'~~e.~-hc-.t-si:-, e~ po1;;;;~;d . I e-o-s:c< ... ?>o ~ oG;r,;~~-- -. -· -- -\ ---· 
;-----==Lb~'f·e=---__.·l.,,,..oKL_.:...t~~~__;..~=-;""a"""o"'""'<o~S'"..___ ___________ , 
J Hcnd!o;.d inforrnsi:ion: 

' ' ' ! I 
j Pcwder Used: I 
; 

' 
Primei U~sd: l 

I 
-----i 

l 
-------.-----: 

·-----------·------__; 
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~s Care (Clsanin9 and Lubric;tion): 

!Brand cf ci%ning solution us~J eoye_ ¥><:5~ 
. l ~ r 

How cftsn do you ciean the bore? (Mcnths or Number or ;ounds)! a .,..-Y -riYi 

\How ofom do you cieail the acti~n? (Mcnths·orNumbeiof rouhds)l--- O..~\'" e.vet 

l How ofran do you clean the triggei·E'~sembiy? (Months o; Numbeicf rnunds} 1 

Bic.nd of Iubricsnt us~:L __ f3~y~ M-- _____ :_ ___ ~ _____ :._ ______________ _it _____ ---
I .. ~. l I How often de· yo'-' lubncc.te the bore? (Months or Nurnqe; of rounds) l_ 

\_How often cio you lubricats the c:ction? (Months o; Number of ~o~~ds); 

I 1 
j VVhat w~re the s::rvice~ performed?) J 

Remington ~..rms Co., 1nc. 
Attn: .. .u.rms Service Divlslon 
14 Hosner AvenuEo 
JHon, NY 13357 

a. lb.,.. r. , 
- 7""~ T' r .. " 

1 
@\;;ARNING: !JC NOT S8~0 LIVE OR SPENT SK ELLS iN YOUR fiRE.~~M OR tN lf-iE s.~.J,AE SOX \fVITH TriE 

\ FIR81.RM. THIS iS A VIOLATION OF FEDERAL LA'tV. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLE.i;SE SEND 1 

I THEr~ti IN P.~ SEPJi.HATE FACK.~.GE ANO-INCLUDE MP.}\1E, fl.DD RESS \f/ITH ZIP CObE)~ TEI r::pHQNE ANO MODEL P..ND ~ 
J SEFHAL NUi·!l8ER Of YOUR FIR0FU11i. · . _ · - .. . . ·J 

I \ 
: : Record the seri::.! numb&r of your firsari'i'! before ~endinG it. . ! 

·-------------·-·!-:: .P.c.ck voUi -fiieam for scf:;tv C:1id to oi~v~nt fui'Jier d=::;n~ae in sh;op.na E.nd-h.:ndlinc.-PrEferabi71 ~-----·-·- · -i -
shio i~ E. fiisaim box. (Not.;: Oriak:~I boxes m5v iict b; r;turn;d.) - .. · 

I:: Re
0

m~vs 81 ~ccess_o_riss fiom y~t:i_frreeri!l~t~ p;e\'7~t.I~!:~ or dam~~. . ... · 

I:: PiCVld~ a return coa:e-ss on botn tne outsae: 2nd u1sme tt1~ box. Sm~ments v·,1mm .. rt a prop-er 
. return ccki!e::s v11!! be refussd. · 

I 
I 

j 

PS 27050 



' ' 

Service Request Remington Service 
PO Box 700 11111111111111111111111111111111111111111111111111111111111 

Parts and Repairs: P:800-243-9700/F:336-548-7801 

Madison, NC 27025-0700 

www.Remington.com 

ATIN: Prod Serv #7264 

This document is a summary of your request for service. Please review the document for accuracy and to insure the services you are requesting are noted. This infonnation 
will serve as a guideline for our Service Departtnent to address your specific concerns and provide you with accurate and complete service. ENCLOSE THIS DOCUMENT 
WITH YOUR RETURN. 

Service Request Number 

SR00009496 
Serial Number I Description 

6486761 
Model 700 

Date of Request: 

Date Printed: 

01/12/2012 
01112/2012 

Customer: Destination: 
GARY BRANTON 
1704 WILKERSON RD 
ROME, GA 30165 US 

Email: Christy 

Arms Services 
14 Hoefler Ave 
Ilion, NY 13357 US 

Email: 

Your request for service on the item(s) will be evaluated by our repainnan to determine if il i~ covered under our warranty policy. If it is your firearm will be repaired and 
returned. If not, you will be contacted with an estimate before work is p~rformed. 

Reason For Return 
MI23 - FORWARDTOPRODUCTSERVICEFORINSPECTION 

Service Request Section 
Rifed when releasing safety.cm 

Parts And Service Details 
Material Type Description Qty 

Needed 

THIS IS NOT AN INVOICE. This is a pre-estiniate to repair, recondition, or replace the item(s) 
being sent based on the conversation with our representative. 

Warranty Price Disc Amount 

Sub Total: 
Est Sales Tax: 

.00 

.00 
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Mitchell, Christy 

From: 
Sent: 
To: 
Subject: 

Christy, 

Branton, Gary [garybra@mvmills.com] 
Thursday, January 12, 2012 8:47 AM 
Mitchell, Christy 
Re: home address 

Please confirm that you have received this email , and are sending or have sent me a shipping label to return my 
rifle to fix the safety/trigger malfuction on the same. 

Thank you, 

Gary 

From: "Gary Branton" <garybra@mvmills.com> 
To: "christy mitchell" <christy.mitchell@remington.com> 
Sent: Friday, January 6, 2012 9:13:20 PM 
Subject: home address 

Christy, 

My home address is : 

Gary Branton 
1704 Wilkerson Road 
Rome, GA 30165 

This is in reference to my Remington Model 700 rifle to be returned for repair . 

Thank you, 

Gary Branton 

1 
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DATE: 01/12/2012 

QUANTITY: 1 

REQUESTED BY: mitchellcs 

Business: 

MAIL LABEL TO: 

RETURN ITEM TO: 

--·-...... __ .. , 
'~ .. ""' 

ARS LABEL REQUEST FORM 

Remington Service 
PO Box 700 

Service Request# 

WEIGHT PER PACKAGE: 

email address: 

Madison, NC 27025-0700 
www.Remington.com 

LABEL INFORMATION 

GARY BRANTON 
1704 WILKERSON RD 
ROME, GA 30165 US 
SR00009496 

Email: Christy 

ILN 
Arms Services 

2 ACT WT 10 O LBS #PK 1 

SR00009496 

IOLBS 

Christy.Mitchell@remington.com 

4XX696 JAN 12, 281 wr 10 O LBS . 

~~~c°i::~~2~Z4XX69690:i1oa1a2 . ALL CURRENCY USO 
REF 1:SR00009496 
REF 2: 

HANDLING CHARGE 0.00 
SHIPMENT PUB RATE CHARGES: 
Dv 0 00 COD 0.00 

FRT: 3RD 
SVC T/P USD 

RS 0.60 
. DGD 0 00 

DC 0.00 PR o:oo ROD 0.00 

:~T ~sg CHG 9.61 PUB+ HANDLING 0.61 
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