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Case Information 

RE# 

255898 

Date Opened 
1/25/2012 

Customer Information 

Type Business First Name 

Incident Nickey 

Remington Arms Co., Inc. 

Date Opened(PS) 
11/29/2011 

Last Name 

Product Service 

Legal case #:6936 

Street 

Date Closed 
21312012 

City 

Chaisson 837 AveG Westwego 

Incident Date 
11126/2011 

State Zip Age 

LA 70094 

Pre Lit Lit Obsolete 

Contact 
c 504-416-4088 
F 504-826-1l76 

E snapper.head@cox.net 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD Shot a hole in truck door 
s 
C FSR 

Cause:4038 Could Not Duplicate Concern 
Concem:l007 Fired on Safe Release 

Unknown 

11/29/11: Cusotmer called in. He stated that he was using rifle on 11/26/11 & it had a FSR & shot a hole in his truck door. He did not ask 
refund on truck damage. He bought gun used from a friend & has never had a problem for years. df · 

Firearm Information 

Mfg. 
Remington 

Date Purchased 

Type 
CFJBA 

Where Purchased 

Model/Ga. 

700/3006 SPRG 
Accessories 

SKU 
n/a 

Original Owner 

N 

Serial Bbl. DOM 
6448782 PU 6/1/1971 

MW DIST CHARLESTON W VA 

CONCERN: FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement Release of Claims 

Remington/700/CF /BA 

Release Date Reimbunement Cash Reim. Date Cash Date 
Settlement APV APV 

Replace TA, clean & test fire @ 
n/c - goodwill gesture 

Repair/Replacement Repair/Replacement 
Cost Date 
$66 

11/29/I l: Mailing ARS & forms. Box order# 1276400. df2/3/12: Spoke to customer. We agreed to replace TA, clean & test fire@ n/c -
goodwill gesture. df 

Examination[Remington/CF/BA] 

I Part II Sub-Part Code II Comment 

E]~~ 
IB.TRAVIS 

!Exam Date 11126/2012 

!Product Type IRF 
~ctionType IA 
!Assigned To IT.NAGLE 

leause 114038 jjCould Not Duplicate Concern I 
IDescri2tion I 122" 3006 SPRG 

!Date Code I lru 

Barrel !Bore Plugged !!False I 
jBulged l!FaJse I 
IF ired llFalse I 

l 

I 
I 
I 
I 
I 
I 

I 
I 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=6936&Type=Case 2/3/2012 
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llFired while Obstructed I 

!Muzzle/Crown Condition llSiightly Worn; Functioning 

!Firing Pin llSiightly Worn; Functioning 

!shroud llsiightly Worn; Functioning 

Bolt !Face US lightly Worn; Functioning 
ll===================~:==============="'========l 
!Handle US!ightly Worn; Functioning 

!stop Jlsiightly Worn; Functioning 

EJICondition US lightly Worn; Functioning 

lcut Condition US lightly Worn; Functioning 
~==================::)======================: 
!Ext/Eject Test IWaise 

Locking !slightly Worn; Functioning 

I-Select-

!Slightly Worn; Functioning 

Overall !slightly Worn; Functioning 

I-Select-

!Slightly Worn; Functioning 
eceiver 

lFalse 

jM/700 BOLT LOCK SAFElY 

!Like new; Functioning 

INon-ISS 

II-Select-- 11.010 

llSiightly Worn; Functioning 

llTest Fired IWaise 
jFalse 

llS!ightly Worn; Functioning 

II-Select-

llTrue llSET SCREWS ALTERED 
llM/700 Bolt Lock 

http:/ /cps03ap 13 :200/psaapp/PrintDisplay.aspx?ID=6936&Type=Case 21312012 
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Mickey Chaisson 
837 Ave G 
Westwego, LA 70094 
Phone:504-416-4088 

November 29, 2011 

Ref: # 6936, Model 700, Serial # 6448782 · 

Enclosed is a prepaid UPS shipping label to cover shipment of your firearm to our factory 
for examination and service request. A box will arrive separately. 

Please include a copy of this letter and service request to. put inside the shipping 
container. The letter and service request inside are important as sometimes the outside 
label gets damaged in transit and we want to be sure the firearm is logged in correctly. 
Mark the ends of the box with "Product Service". Product Semce will be inspecting the 
firearm and will contact me with the results. I will contact you once I get the report. 

I hope this action will keep you a loyal° Remington customer. 

enclosure 

Sincerely, 
Dell Fulcher 
Consumer Affairs Administrator 
Remington Arms Co., LLC 
Phone: 1-800-243-9700 press 0 and ask for ext 8686 
Fax: 336-548-7872 

.n~ 

i16448782 

1
iiff11 i1i~11IHIUI1111 BY: 

- .. co .. ., .... -- ....... __ 

RE00255898 
Remington Arms Company, LLC • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 

Phone 800-243-9700 • www.remington.com 

-- ........ 

PS 27185 



Service Request Remington Service 
POBox700 111111111111111111111111111111111111111111111111111111111111 

Parts and Repairs: P:800-243-97DO/F:336-548-780l 

Madison, NC 27025-0700 

www.Remington.com 

ATIN: Product Service 

This document is a summary of your request for service. Please review the document fur accuracy and to insure the services you are requesting are ·noted. This information 
will serve as a guideline for our Service Department to address your specific concerns and provide you with accurate and complete service. ENCLOSE THIS DOCUMENT 
WITH YOUR RETURiY 

Service Request Number 

SR00005129 

Customer: 
MICKEY CHAISSON 
837 AVE G 

Serial Number I Description 

64487&2 

Model 700 Center Fire Caliber: 3006 

WESTWEGO, LA 70094 US 

Email: 

Destination: 
Arms Services 
14 Hoefler Ave 

Date of Request: 
Date Printed: 

Ilion, NY 13357 US 

Email: 

11/29/201 l 

11/29/2011 

Your request for service on the item(s) will be evaluated by our repairman to determine if it is covered under our warranty policy. Ifit is your firearm will be repaired and 
returned. If not, you will be contacted with an estimate before work is performed . 

. ·!: :;·.: ··.· .. "-· -..· .. :: . A .· \'.; ~.: ... 

'il~~~ori irrirll.erutn ·. -< > · •. ··•· >, · · ~. 
···::.".·:-· . .... ),·.·· ::·.:·:::·:·:·· 

i\1123 · ~ 'FoR.wAR:ti1'o i>Ro6uct ·s:ER.vic:E :FoR.n..1 ~'0v.r'T'TA1'T 

Servii:e Request Section ·· 
Product Service# 6936 - FSR 

·.·. J>:f!rls :Arid Service Details 
Material Type 

. . ·. -,~ :· .. -· <Qfy 
Needed 

THIS JS NOT AN INVOTCE. This is a pre-estimate to repair, recondition, or replace the item(s) 
being sent based on the conversation with our representative. 

-;· 

· 'Wa~rarify 

Sub Total: 
Est Sales Tax: 

.00 

.00 
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Model Serial . -··· ·- ..... "{jt[ . - .. -- ... 

Number: ____ JCK:)_ Number: .......... J:/8_78_~--·· .. ·- - - ----··--

Are you the original owner?: DYES it! NO 
- --- . - .. . -- .. -- ··-· --·-· ·-···· Date of Purchase: 

Name: Af::tc.kev Cha:rSYJrJ-·- .. -g ;~;;;i-- l/;j,11/h~·y 
, - I •I 

~ 
3 7

_A l _ _ A.ddre~~ (n~ PQ. t;J~~~~l= .... .. . ... - - .. - -· __ ..... '1€- .. G .. ----- --- ···--·- -· - -·- - .. - - - -·- ..... - - -

City: k£5ti~&,-:;J~--- __ ·:_: ·_ state:· zA= I Zip: : ~5.ifi::A.i./ 
Phone ·------· ----------- -----------------. &-q. 'ii . ~-Eld-- - Fax: 5Cif ~.g cA6~-1 t76 (Daytime):·. __ ~-- . ~ . r;{, ~ .. . O . -· _. 

E-mail Address:(if e-mail address is ~rovided, notification of receipt and shipment will 
be sent> -~s;IA P/Si:-1<.; HEAD--~ i.{;x~A!r=·r-_ := ~·· -: __ ·: -

. E-mail Address: 
~I would like to receive future e-mail updates from Remington. 

--- . - Please !1..~!!rj_~~ YE..l_I! p~~~lem and. ~ate <!f ~~c~rre".'ce: -- - . 

/ J-o16~ ! I 
~:;_..:.· 

whef\/ 34fty R:tFle. FI~ed 
·w/J5 dJ:5EN:J4:ro/ Ta U/IJfoa.c/ 

:f<::rFle •\/·: 
---------- . - .... ., - ----------·-·· --------- ··----- --·- - -------·- -·-

500 ·characters left 
. - - . ---· -

Ammunition Information: 

Manufacturer:·_ /<.e$~J-;;)~ ··-- ·. -~·- _ ·. Type: PsPc.oRe- t.akr -.. 
Oth~r (i.e'. ~uJlet_~e.ig~ytyQ~1 ~h.qts]z~ •. . -·---

-···· powder): .. .- ·-15.o crl!A:rd · .. - ·-·--···--··-- ------ -····-·---

Handload Information: 
- ·-- --- -- --·--·. - .. 

Powder Used: Powder Weight: - .... - ·-··- -·-- -· . ... - ·- - .. 
---·-· ·--- - ..... --- --- -· - . 

Case/Hull Used: Primer Used: 
.. .. ... . -· ·- ··--· ---- --- ·-. -

.Bullet Type/Sbot Size: Reloader Used: 
- - . 

..... ·-----------

Firearms Care (Cleaning and Lubrication): 

http://www.remington.com/asp/factory _repair _form.asp 812512011 
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Factory Repair Form Page2 of3 

---·-·--·--·----·-----·--·- --· ------·-··---···-····- ----·· 
Brand of cleaning solution used: 

-· -------- ..... 

How often do you clean the -~Qr~_?..(M'-?11!~~- 9r Number of 
rounds)" _____ .3 ~ 6 moA/lfs 

How often do you cl~c.m .th~ a<?tior:i? (!V1.9r:i~s_<;>r Number of 
rounds). - . -3 -lb t .ft'/~(1)#.s 

How often do you clean the trigger _ass_embly?_ (Months or Number of 
rounds): · .. 3 .'k> .. 6..;.,.,_p,J./.f. 

Brand of lubricant used: _·_:"flof)/kS·- -... --- ... . - . 

How often do you lub_ri~f!!Jh~!?g_~J_QY1::Ji_or Number of 
rounds} 3 /.c; _ _6_ .frJ _ . 

How often <Jo you lubri~t~ the action? (Months or Number of 
rounds) 370. b. h10pli ~ -

How often do you lubricate thfiajgg_~r .§l?.~:~ _(Months or Number of 
rounds) __ -----··--. h 1n1 · If~ 

Have you reviewed the cleaning and maintenance recommendations on our web site or 
· in our owners manual? >D YES Xf NO 

When was the last time that your fi~earm was serviced by a Remington authorized 
repairman/gunsmith?) - AJ /A . . . _ 

V\./hat were the seNices 
performed?)·_·. - ·.-.. ~:~~=::~~:--~~-AJZ/1-·_-. -: _--~--~_:·-~---_-:-_---~-:~~-:~ ~ ~- -~-. ~--

Ship your INSURED firearm by either UPS or Parcel Post to: 

Remington Arms Co., Inc. 
Attn: Anns Service Division 

14 Hoefler Avenue 
Ilion, NY 13357 

0 WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN 
THE-SAME BO)CWlfH THE .. FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. 11:-

- . 
YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN A 

SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), 
TELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR FIREARM. 

:: Record the serial number of your firearm before sending it. 
: : Pack your firearm for safety and to prevent further damage in shipping and handling. 

Preferably, 
ship in a firearm box_ (Note: Original boxes may not be returned.) 

:: Remove all accessories from your firearm to prevent loss or damage. 
:: Provide a return address on both the outside and inside the box. Shipments without a 

proper 

http://www.remington.com/asp/factory _repair _form.asp 8125/2011 
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Factory Repair Form Page 3 of3 

return address will be refused. 
:: Ship your INSURED firearm by either UPS or Parcel Post. Remington is not 

responsible for 
damage or loss during shipment, so you may elect to purchase insurance from your 

carrier. 

Charge repairs will be processed using the following guidelines: . 

;: Repairs $75.00 and under will be completed and returned to you C.0.D. (To avoid 
C.O.D. Charges, please include your credit card number and expiration date with your 

gun) 

:: For Repairs over $75.00, you will receive a written estimate detailing the nature of the 
repair, applicable taxes and shipping. You will have 30 days to approve the repair 

estimate. Repairs can be paid by check, money order, or credit card (American Express, 
Discover, MasterCard, or VISA). If you wish, you can expedite repairs over $75.00 by 

setting a pre-authorized amount that can be billed to your credit eard. We process 
· checks electronically through Check21. 

http:/ /www.remington.com/asp/factory _repair _fo1m.asp 8/25/2011 
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DATE: 11/29/2011 

QUANTITY: I 

REQUESTED BY: fulcherdm 

Business: 

MAIL LABEL TO: 

RETURN ITEM TO: 

ARS LABEL RE.QUEST FORM 

Service Request# SR00005129 

WEIGHT PER PACKAGE: IOLBS 

email address: I WILL MAIL LABEL 

Remington Service 
PO Box 700 
Madison, NC 27025-0700 
www.Remington.com 

LABEL INFORMATION 

MJCKEY CHAISSON 
837 AVEG 
WESTWEGO; LA 70094 US 
SR00005129 

Email: 

ILN 
Arms Services 

I llllllll lllll Ill lllll lllll lllll lllll lllll lllll lllll llll 1111 

/"' 4XX596 NOV 29, ~~~lWT l~L~ E~~R USO 
SVC GNOCOM "' . 
TRACKING# 1Z4XX5969065609760 
REF t:SR00005129 
REF 2: 

1 OF 1 

HANDLING CHARGE 0 · 00 p USO 
SINGLE-PIECE PUB RATE CHRGS: SVC TI 
OV 0 . 00 COD 0 . 00 ~~ : : ~: 
DC 0 , 00 DGD 0 . 00 SP 
AH 0 00 PR 0.00 0.00 
TOT PUB CHG 10.27 PUB+HANDLING 10.27 
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