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Case Information 

Remington Arms Co., Inc. 

Product Service 

Legal Case #:7337 

Page 1 of2 

RE# 

257877 

Date Opened 

2/8/2012 

Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete 

Customer Information 

Type 

Incident 

Business 

Incident Information 

First Name 

Anthony J. 

1/27/2012 2/20/2012 

Last Name Street 

Chiodo 1704 Gross St. 

I/26/2012 

City State Zip Age Contact 

Conway PA 15027 H 724-869-9300 

Ltauns Lolles J<eparr .t;st. MeClJcaJ lreatment MellicaJ Matus 

PI 
PD Shot through house door, shattered 

the glass 

S FBC 

c 

Cause:4038 Could Not Duplicate Concern 

Concern: l 008 Fired on Bolt Closing 
Unknown 

1127/12: Customer called in. He said that he was unloading rifle on 1/26/12 at his friend's camp house & had a FBC. He said he shot through 
the door, shattered the glass in the door & ended up with a hole in the deck. No injury. He wants us to pay for the repair of the door. df 

Firearm Information 

Mfg. 
Remington 

Type 

CF/BA 

Date Purchased Where Purchased 

Model/Ga. 

700/22-250 REM 
Accessories 

SCOPE BASE,BOTIOM HALF RINGS 

218/12: After your exam - please do BLM at n/c - goodwill gesture. df CONCERN:FBC 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF /BA 

SKU 
n/a 

Original Owner 
y 

Serial Bbl DOM 

261538 RP 11/111967 

Settlement Release of Claims Release Date Reimbursement 
Cash Reim. 

Cash 
Date 
APV 

KepalI uncter tlLM@ 
n/c - goodwill gesture 

Repair/Replacement Cost Repair/Replacement Date 

$46 

Settlement Date APV 

I/27/12: Mailing ARS & forms. Box order# 1301745. df2/8/12: Customer sent the repair bill for the door. He doesn't expect to pay it. 
$34.98. df2/20/12: Per Ilion - Could not duplicate concern. Trigger Assm dirty,safety clip out of position causing safe to work too easily. 
Replace trigger plate assm, clean and test fire under bolt lock program at no charge. df 

Examination[Remington/CF /BA] 

I Part II Sub-Part Code II Comment I 

I l
lExaminer IB.TRA VIS I 
!Exam Date J2/9/2012 I· 

Examination !Product Type Ji=RF=============:I 
IAMion Tvne. !A ! 

/ /iAssi~ed ;o IT.NAGLE I' 
1~1c=aus=e========~l:l=40=3=8='=======~1'1c_o_u_ld-N~ot_D_u_p_li-c-fil-e-C-on-c-e-m~,I~~~~~~~~~~~~~~~ 

!Description I 124" 22-250 REM 

jI}ate Code I IRP 
Barrel JBore Plugged l!False I 

!Bulged l!False I 
If ired JI False I 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=7337&Type=Case 2/20/2012 
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jlFired while Obstructed 
!Muzzle/Crown Condition 

~-1 ... 
,UUlL 

'Overall 
fFore End Condition 

'Receiver 
jleondition 
fBulged 

!Description 

'Safety '!Function 

Isom ,1~::-A=mhcy 
~otch 

i;::========(lil1ests 
!Feeding Test .. 

I l
lcondition 

!Pun 
Trigger 

[Altered 
lSnh-A<<P.mhlv ·--·- --------.... 

on-Remington Components Desc · tion 

Page 2 of2 

llsiightly Worn; Functioning 
ff Slightly W-om; Ftmctiooing 

lf---Select---

If Slightly Worn; Functioning 

llFalse 

IM/700 BOLT LOCK SAFETY 
· JILike new; Functioning 

IJNon-ISS 

II-Select-- 11.004 
HSlightly Worn; Functioning 

!Test Fired llFa1se 
llFa!se 

llSiightly Worn; Functioning UDIRTY 

II-Select- 115.5# 

llFaise 
llM/700 Rnlt T .nr.lr ,-·-. --- --- -----

lscoPE BASE,BOTTOM HALF RINGS 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?JD=73 3 7 &Type=Case 2/20/2012 
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Anthony J. Chiodo 
1704 Gross St. 
Conway, PA 15027 
Phone: 724-869~9300 

January 27; 2012 

Ref: # 7337, Model 700, Serial# 261538 

Enclosed is a prepaid UPS shipping label to cover shipment of your firearm to our 
factory for examination and service request. A box :will arrive separately. 

Please include a copy of this letter and service request to put inside the shipping 
container. The letter and service request inside are important as sometimes the outside · 
label gets damaged in transit and we want to be sure the firearm is logged in correctly. 
Mark the ends of the box with "Product Service". Product Service will be inspecting the 
firearm and will contact nie with the results. I will contact you once I get the report. 

I hope this action will. keep you a loyal Remington customer. 

enclosure 

Sincerely, 
Dell Fulcher 
Consumer Affairs Administrator . 
Remington Arms Co., LLC 
Phone: 1-800-243-9700 press 0 and ask for ext 8686 
Fax: 336-548-7872 

~261538 
w lt, I J /'(_ o + J..{J(f c, ~ + ~ u::i fvdl(Ltf} 

f I~ - d.J(V~(! SAll1 c-hp Ok~· 0 f ptJ.,. t-

ste. v IJ t1-llc, f-c e i4 s y' . ilf f,q ~ 'T(J,4 r 

c).e,~,U'\--·~~\- CA.rvU1'-'f,c~ ftT 
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·RE00257877 
Remington Arms Company, LLC • 870 Remington Drive • P.O. Box 700 • Madi~on, NC 21025 

Phone 800-243-9700 • www.remington.com 
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General Repair Form Page I of I 

Model Number: Serial Number: 
l_ __ z t.7 o _____ ._J l ____ z-d'--/-f-JS_J 

Name: ~1:-L~~·-J _ _d~clv 
Date of Purchase:· 

! [__.13- 70 '? I " 
Address (no PO Boxes): 

I p~ (Y.LLES.5- ..£.. <' 
! 

.L l 

City: l._Cu_a...-..J,:V-.-fr-,,,,. i 
State: I~ I I Zip: u~ ! , 

Phone 
Fax:J 

(Daytime): l_.z2_¥-_ £~_:zJ- t?_f2__] 
____ J 

E-mail Address: I l 
' 

Please describe your problem: 
~ 
ti~l{ 
>~f~t 

Ii 
~ Jaj 
%%1 
~l 
¥~~ wi '"11-.i 

P1 
~4l 

- - ~ Jsoo - I characters left 

NOTE: Prior to shipping your firearm, contact the Repair Center for services 
provided and estimated repair time. 

0 WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR 
FIREARM OR IN THE SAME .BOX WITH THE FIREARM. THIS IS A 

VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT 
SHELLS PLEASE SEND THEM IN A SEPARATE PACKAGE AND INCLUDE 

NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND 
SERIAL NUMBER OF YOUR FIREARM. 

----- --:~ Record the serial number of your firearm before sending it-. --~---
:: Pack your firearm for safety and to prevent further damage in shipping and 

handling. Preferably, ship in a 
firearm box. (Note: Original boxes may not be returned.) 

:: Remove all accessories from your firearm to prevent loss or damage. 
:: Ship your INSURED firearm by either UPS or Parcel Post. Remington is not 

responsible for damage or loss 
during shipment, so you may elect to purchase insurance from your carrier. 

! Print I j Reset I 

1 /1 Q/')()] ') 
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Service Request Remington Service 
PO.Box700 I llllllll lllll Ill lllll lllll 111111111111111111111111111111111 

Parts and Repairs: P:800-243-9700/F:336-548-780l 

Madison, NC 27025-0700 

www.Remiogton.com 

ATIN: Product Service 

fhis document is a summi!I)' of your request for service. Please review the document for accuracy and to insure the services you are requesting are noted. This information 
Nill serve as a guideline for our Service Department to address your specific concerns and provide you with accurate and complete service.PLEASE RETAIN TIIIS COPY 
FOR YOUR RECORDS. 

Service Request Number 

SROOOll168 

Customer: 
ANTIIONY CHIODO 

Serial Number I Description 

261538 

Model 700 Center Fire Caliber: 22250 

1704 GROSS ST. 
CONWAY, PA 15027 US 

Email: 

Destination: 
Arms Services 
14 Hoefler Ave 

Date of Request: 

Date" Printed: 

Ilion, NY 13357 US 

Email: 

01/30/2012 

01/30/2012 

Your request for service on the item(s) will be evaluated by our repairman to determine if it is covered under our warranty policy. If it is your firearm will be repaired and 
returned. If not, you will be contacted with an estimate before work is performed. 

Servi~~ l{eques.t_Sec!ion: :"· 
-.• ~ .. '·~:· 

. . r: 

Product Service# 7337 

Parts'Alid Ser.vice Details. 
\'1.ateriai · ·Type· ·. · riesc'r'iptioo 

. . - .. 

Qty ·warrant)' 
Needed 

THIS IS NOT AN INVOICE. This is a pre-estimate to repair, recondition, or replace the item(s) 
being sent based on the conversation with our representative. 

. •: ·· .... - ~ . .; .: . . ... 

Sub Total: 
Est Sales Tax: 

.00 

.00 

. _; 
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... 

DATE: 01/30/2012 

QUANTITY: 1 

REQUESTED BY: fulcherdrn 

Business: 

MAIL LABEL TO: 

RETURN ITEM TO: 

ATTN: Product Service 

ARS LABEL REQUEST FORM 

Service Request # 

WEIGHT PER PACKAGE: 

email address: 

Remington Service 
PO Box 700 
Madison, NC 27025-0700 
www.Remington.com 

LABEL INFORMATION 

ANIBONY CHIODO 
1704 GROSS ST. 
CONWAY, PA 15027 US 
SROOOlll68 

Email: 

ILN 
Arms Services 

I llllllll lllll Ill lllll 1111w111 ..... P.C'f 'Wf ""'io.o LBS #Pl< 1 
4){X596 JAN 30, 20 BL WT 10.0 LBS L CURRENCY USO 
SVC GNOCOM1Z4XX5969066984468 AL 
TRACKING# 
REF 1:SR00011168 
REF 2: 

HANDLING Cp~~R~:T~·~~ARGES: 
SHIPMENT COD 
OV 0.00 OGD 
DC 0.00 PR 
AH 0.00 
TOT PUB CHG 9.69 

0.00 

FRT·3RD 
s'vc T/P USD 

RS 0.50 

.o.OO ROD 0.00 
0.00 ING 9 69 
pUB+HANDL · 

SR0001!168 

IO LBS 

I WILL MAIL LABEL 
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