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Remington Anns Co., Inc_ 
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Legal Case #:7849 

Page 1 of2 

RE# Date Opened Date Opened(PS) 

8/20/2012 
Date Closed 

8/20/2012 
Incident Date Pre Lit Lit Obsolete 

278600 - 8/1512012 

Customer Information 

Type Business First Name Last Name Street 

845NMotel 
Blvd 

City State Zip Age Contact 

R 
Dona Ana Cty Sheriffs 

eporter nept 

Incident Information 

Ken 
Roberts 

DonaAnaCty 
Sh 

Las 
Cruces NM 88007 E 

kenr@donaanacounty.org 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 
S Fires when bolt is closed 
c 

Cause:4006 Altered Adjustments or Components 
Concern: I 008 Fired on Bolt Closing 

8/31112 Per note on SR, fires when bolt is closed, sniper rifle for sheriff's dept.CID 

Unknown 

Firearm Information 

Mfg. Type Model/Ga. 
700/308 WIN 

Accessories 

SKU Serial Bbl. DOM 

Remington 
Date Purchased 

CF/BA 25711 F6230444 EW 10/2912002 1:35:28 PM 

CONCERN: FBC 

Where Purchased 
DAVIDSON S DSC INCORP (WL 

Ammunition Information - None Defined 

Other Products Infurrnation - None Defined 

Settlement 

Original Owner 

u 

Remington/700/CF/BA 

Settlement Release of Claims Release Date Cash Reim. Date Cash Date 
Reimbursement Settlement APV APV 

Replace TP A, clean and test fire 
at 1/2 normal cost 

Repair/Replacement 
Cost 

102.51 

Repair/Replacement 
Date 

8/3112012 
8/31/12 Per Ilion, trigger assm dirty and set screws altered. Trigger not returning properly. Replace TP A, clean and test fire at 1/2 normal 
cost cm 

Examination[Remington/CF/BA] 

Part Part 

IExamDate 

xamination !Product Type 

!Action Type 

!Assigned To 

Code 

Altered Adjustments or 
Com nents 

I?=======~:=============:; 

!Bore Plugged llFaJse 

!Bulged llFalse 
IF ired llFalse 
!Fired while Obstructed 

ls.TRAVIS 
18120/2012 

RF 

A 

IT.NAGLE 

126" 308 WIN HB 

EW 

http ://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=7849&Type=Case 

Comment 

8/31/2012 

PS 27493 
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LJ Muzzle/Crown 
!slightly Worn; Functioning I Condition 

!Firing Pin llSiightly Worn; Functioning I 
!shroud llS!ightly Worn; Functioning I 

Bolt \!::ace llsiightly Worn; Functioning I 
[!andle l!Slightly Worn; Functioning I 
!stop llsiightly Worn; Functioning llBOLT STOP PIN OUT OF POSITION I 

I II condition i!Slightly Worn; Functioning I 
t=:_jlcut Condition i!Slightly Worn; Functioning I 

\Ext/Eject Test \!False I E:r'""' cooo;tion II-Select- I 
Lug Condition llSii!!htlv Worn; Functioning 

!!Notch Condition 11--Select-EJ&reno' eoorutioo 
l!Slightly Worn; Not Functioning I 

!stock Condition j\Slightly Worn; Functioning l\sTK AND ACTION PAINTED I 
!Fore End Condition 11--Select-- I 

EJlcondition llslightly Worn; Functioning I 
I llFa!se I Bulged 

Ellll=riptioo I IM/700 SAFETY I 
~unction j\!;ike new; Functioning I 
!sub-Assembly llB'.on-ISS I 

EJ Lift -Select- .014 

~otch Slightly Worn; Functioning 

Test Fired jFalse I 
!Feeding Tests 

'False I Test 

FlConditioo Slightly Worn; Not Functioning DIRTY AND TRIG NOT RETURNING 'WliL FOLLOW 
DOWN 

Pull --Select- 1.75# 
llAltered Tme SET SCREWS ALTERED 

Jsub-Assembly llM/700 Non-Bolt Lock I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=7849&Type=Case 8/31/2012 
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Service Request Remington,.service 
PO ~ox 700 1111111111111111111111111111 m1111111111111111111 

Madis~Ii, NC 27025-0700 ... 
Pam and Rl!llair>: P:S00-243-9700'F:336-54S-7801 . www.Reminetan.com 

This ~t is a smzmwy of your teqtie:St fer service. Pl....., te.-il.w the ~t for ae<:nacy ;and to imure the ..,rn.,,. you ue requestini: are noted., Thia 
infoam.tion will ""'ve :u 2 guideline fot our s..rv;.,,. I>ep.rtment to 2'1dress your apecific concerns and provide you with =te and complete service. INCL OSI 

THIS DOCUMENT Wl111YOUR RITURN. ; "' · · -. · 

1
g l/ ~ 

Serrice Reqneo:t Number SeriaJ.Nnmlier /Description 

SR0002623l F6230444 
Model 700 RIFLE Ca!Jl>er: 308 

Customer: 
DONAANACOUNTYSHERIFFSDEPT 
S45 N MOTEL BLVD 

.• :: l 
-:'!· . 

Destination: 
Atms Senirel 
14 Hoefler Ave 

Date of Request: OSJ0911012 
Date Printed:- OS.-'09,1012 

ATIN KEN ROBERTS 
;, ! 

. -.: ,:~ 
Ilion, NY 13357 US 

Ll\.S CRUCES, NM 88007 US 
Email: k~dona:m.acounty.org ,.. '' Email: 

r-Yout ceqi;est for service on the item(s)will be .,....tuated byourrepaif= to d<otermine if it is cover...S-mder 011rwatr.111typolicy.If it is your fir= will be 
-.ep;tt,ed :md '"'turned. If not, yo1J will be contacted mth :m estimate before ~k is performed. 

~iF6230444 

J iiff 11 ii~ 11111111 II II 
RE00278600 

TiilS IS NOT AN INVOICE. Thi! t. • P'"~tirmt~ tor~. r<!COfldit.ion, or replace ~ 

SnbTotal: .oa 
Est Sales Tu: : oa 

Gnnd Tot21: $. oa 

. ~ 
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