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Case Information 

RE# 
292992 

Date Opened 
12/14/2012 

Customer Information 

Remington Anns Co., Inc. 

Date Opened(PS) 
12/17/2012 

Product Service 
Legal Case#:837l 

Date Closed 
12117/2012 

Incident Date Pre Lit Lit Obsolete 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident Wilkes Faulk 1063 Meadowlark Dr 

Incident Information 

PI 

PD 

Claims 

S Fires when flipping safety to 
fire 

c 

Codes 

Cause:4038 Could Not Duplicate 
Concern 

Concern:! 007 Fired on Safe Release 

12/28/12 Per note on SR, fires when flipping safety to fire.cm 

Firearm Information 

Mfg. Type Model/Ga. 

Rock Hill SC 29732 

Repair 
Est 

SKU 

Medical 
Treatment 

Unknown 

Serial Bbl. 

Medical 
Status 

DOM 
Remington CF/BA 700/3006 SPRG 25773 C6469479 RJ 11/16/1989 

Date Where Purchased Accessories 
Original 

Purchased Owner 
KMART TWO PIECE BASE,BOTTOM HALF u ENTERPRISES 

CONCERN: FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Per Ilion, offer to replace 
TP A, clean, test at 112 

charge 

Release of Claims 

RINGS 

Remington/700/CF /BA 

Release Date 

Repair/Replacement Repair/Replacement 
Cost Date 

Cash 
Reimbursement Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

12/28/12 Per Ilion, could not duplicate concern. Trigger assm dirty. Can offer to replace TP A, clean, test at 1/2 charge.cm 

Examination[Remington/CF /BA] 

I Part II Sub-Part Code II Comment 

jExaminer jB.TRAVIS 

jExam Date 11211112012 
Examination !Product Ty~e IRF 

!Action Ty2e IA 

I I 

I 
I 
I 
I 
I 

I 
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llAssigned To I JJBALIO 

I cause I 
!Description I J22" 3006 SPRG 

IDateCode I 

!Bore Plugged llFalse 

!Bulged llFalse 
Barrel 

IF ired llFalse 

!Fired while Obstructed I 

Muzzle/Crown II .I 
Condition llS!ightly Worn; Functioning! 

!Firing Pin llsiightly Worn; Functioning! 

!shroud llsiightly Worn; Functioning! 

Bolt !Face Jlsiightly Worn; Functioning! 

!Handle lls!ightly Worn; Functioning! 

!stop llslightly Worn; Functioning! 

I l
lcondition IJSlightly Worn; Functioning! 

ExtractorJCut Condition JIS!ightly Worn; Functioning! 

. !Ext/Eject Test II False I 

I l
lBJock Condition 11--Select-- I 

Locking !Lug Condition llslightly Worn; Functioning! 

. !Notch Condition 11--Select--- I 

I l
lExterior Condition IJS!ightly Worn; Functioning! 

Overall !stock Condition llSiightly Worn; Functioning! 

. IF ore End Condition 11---Select--- I 

I l
lcondition llslightly Worn; Functioning! 

Receiver · 
. !Bulged llFalse I 

!
Safety JIDescription I lsT AND ARD SAFETY 
. .!Function JILike new; Functioning I 

i:=I ======:::::;1jLift II-Select--- ll.015 

SearlNotch llslightly Worn; Functioning! 

. ·I JITestFired llFalse 
ll=IF=ee=d=in=g=T=es=t=====il Tests !False I 

!condition llS!ightly Worn; FunctioningllDIRTY 

!Pull 11--Select--- 116.5# 
Trigger 

!Altered !!False I 

!sub-Assembly JIMJ700 Non-Bolt Lock I 
~on-Remington 
Components 

Jloescription I l~~~IECE BASE,BOTIOM HALF 
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Service Request Remington Service 
PO Box 700 I llllllll lllll Ill lllll lllll 111111111111111111111111111111111 ~ 

Madison, NC 27025-0700 -z'1.-
Parts and Repairs: P:800-243-9700/F:336-548-7801 www.Remington.com \L{5. ll{y 

This document is a summary pf your request for service. Please review the document for accuracy and to insure the services you are requesting are noted. This information ..-,..1 

will serve as a guideline for our Service Department to address your specific concerns and provide you with accurate and complete service. ENCLOSE THIS DOCUMENT ·/ - '~ • 
WITH YOUR RETURN. , .. _,. : LPO /( 

. . I J 

~ery_ice.Requ!!s.t Number 
SR00037187 . ..,. 

"f:~~m~~='"--" .~.J 
WILKES FAULK 
1063 MEADOWLARK DR 
ROCK HILL, SC 29732 US 

Email: 

Destination; 
Arms Services 
14 Hoefler Ave 

Date of Reque.st: 
Date Printed: 

Ilion, NY 13357 US 

Email: 

12/03/2012 
12/03/2012 

Your request for servi~ on the item(s) will be evaluated by our repainnan to detennine if it is covered under our waTTanty policy. If it is your firearm will be repaired and 
returned. If not, you will be contacted with an estimate before work is performed. 

~.J&.tti~~~J.leQ~u~t1~i"¢ti~.;)Jl€.~~W~~~~ftt:~WJ;~}~~~.~}tt~~~;~~e~-;i~·~.!~~~!$¢.Jf\.ttt~"'!~~1~~~.·:::~"~t:<~·Zf~~~~:~:.·::··:-:; .. :~:~~-c~,;.·_::· 
CLAIMS RIFLE FIRES WHEN FLIPPING SAFETY TO FIRE. 

':~:r!~~r1ts~r.ri_ct~!~·i'~-';ii;t~J;~~ft;~~~:~~;;~~:~~~1;,:;~?,t~~..?";i;:itn~~f~~~w~-r.-t.~~ti'5~:ll~~~-,·;;;Jrs~~~'..1f~t~r·:1c:, 
· Needed 

~C6469479 

r M1irli11 ~i~l 11111111111 
RE00292992 (J!Jl<. (J t'-(of- du.f. co;...rUL/l~· 

{.A.. dc(L~ i CO,,N ~ C4 f\. 1--o 

r-y. (<!*-, (._ (..eV'r-Y'-"- ~). }' 4-1-. 
r(L- cA"";v...r 

~ IT:©IT:j1Wg~: Q 
lfil DEC 1 9 2012 M 
BY: •••••.•• ___________ _ 

THIS IS NOT AN INVOICE. This is a pre-estimate to repair, recondition, or replace the item(s) 
being sent based on the conversation with our representative. 

Sub Total: 
Est Sales Tax: 

.00 

.00 

Grand Total: $.00 
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