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Case Infonnation 

RE# Date Opened 

289893 11/20/2012 

Customer lnfonnation 

Remington Arms Co., Inc. 

Date Opened(PS) 

10/26/2012 

Product Service 
Legal Case #:8091 

Date Closed 

11/27/2012 

Type Business First Name Last Name Street 

Incident Date 

10/25/2012 
Pre Lit Lit Obsolete 

City State Zip Age Contact 

Incident Cory Fisher 2898 Grand Prairie Hwy Washington LA 70589 H 337-826-5396 
c 337-945-7392* 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 
S FSR& FBC 
c 

Cause:4006 Altered Adjustments or Components 
Concern: 1007 Fired on Safe Release 

Unknown 

10/26/12: Customer called in. He stated he was using rifle on 10/25/12 & had a FSR& FBC. He said he hasn't had any issues 
with the rifle before. No damage, No injury. df 

Firearm Information 

Mfg. 

Remington 

Date 
Purchased 

Type 

CF/BA 

Where Purchased 

3/2/2007 SIMMONS GUN SPECIALTIES 
I 

CONCERN:FSR,FBC 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

ModeUGa. 
700/204 
RUGER 

Accessories 

SKU 

26196 

Original 
Owner 

y 

Serial Bbl. DOM 

86558994 AA 3/2012006 2:45:04 
PM 

Remington/700/CF /BA 

Settlement 

Per Ilion - Quote to 
repair @ a discount 

Release of Claims Release Date 

Repair/Replacement Repair/Replacement 
Cost Date 

Cash 
Reimbursement Cash Reim. Date 

Settlement Date APV APV 

I 0/26/12: Mailing ARS & forms. df 11/29/12: Per Ilion - TA set screws altered. Trigger not returning properly. Replace TA, 
clean & test at 1/2 normal cost - quote. df 

Examination[Remington/CF /BA] 

I Part II Sub-Part II Code II Comment 

!Examiner I IB.TRAVIS 
!Exam Date I 11112112012 

Examination !Product Type I IRF 
!Action Tyee I IA 

I I 

I 
I 
I 
I 
I 
I 

http://cps03ap13 :200/psaapp/PrintDisplay.aspx?ID=8091 &Type=Case 12/10/2012 
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I llAssigned To I 11.BALIO I 
Cause 14006 llAitered Adjustments or ComEonents I 

Description I 122" 204 RUGER FL SS I 
!Date Code I IAA I 
!Bore Plugged llFalse I 

Barrel !Bulged llFalse I 
IF ired llFalse I 
!Fired while Obstructed I 
!Muzzle/Crown Condition !ls tightly Worn; Functioning I 
!Firing Pin lls!ightly Worn; Functioning I 
!shroud llslightly Worn; Functioning I 

Bolt IF ace llslightly Worn; Functioning I 
!Handle llsii~tly Worn; Functioning I 
ls toe llSiightly Worn; Functioning 

EJICondition lls!ightly Worn; Functioning 

lcut Condition lls!ightly Worn; Functioning 

!Ext/Eject Test llFalse 81Biocl< Conditioo 11--Select---
ILug Condition llsiightly Worn; Functioning 

IB: otch Condition 11---Select---

EJIExtm" Corulition llslightly Worn; Not Functioning 

!stock Condition llslightly Worn; Functioning 

!Fore End Condition 11--Select---

EJICondition llslightly Worn; Functioning 

I llFalse Bulged 

!Description I !STANDARD SAFETY I 
Safety !Function llLike new; Functioning I 

!sub-Assembly llNon-ISS I Dift 11---Select--- 11.013 I 
!Notch llslightly Worn; Functioning I 

jFeeding Test 1ITests 
llTest Fired llFalse I 
!False I 

ETrulition 
lls!ightly Worn; Not Functioning llTRIG NOT RETURNING PROPERLY I 

II Pull 11---Select--- 112# I 
llA I IT rue llsET SCREWS ALTERED I ltered 

jsub-Assemb ly jjM/700 Non-Bolt Lock I 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=8091&Type=Case 12/10/2012 
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Cory Fisher 
2898 Grand Prairie Hwy 
Washington, LA 70589 
Phone: 337-945-7392 

October 26, 2012 

Ref: # 8091, Model 700, Serial # 86558994 

Enclosed is a prepaid UPS shipping label to cover shipment of your firearm to our facility 
for examination and service request. 

Please include a copy of this letter and service request to put inside the shipping 
container. The letter and service request inside are important as sometimes the outside 
label gets damaged in transit and we want to be sure the firearm is logged in correctly. 
Mark the e'1ds of the box with "Product Service". Product Service will be inspecting the 
firearm and will contact me with the results. I will contact you once I get the report. 

I hope this action will keep you a loyal Remington customer. 

558994 
700, 

II Ill 1111 
9893 

Sincerely, 
bell Fulcher 
Consumer Affairs Administrator 
Remington Arms Co., LLC 
Phone: 336-548-8686 · 
Fax: 336-548-7883 

BY:--------------------

~ {) ~ 5-L t s- e-;u (,v s q. I ).d.rz.Pd: 
/ rz f q. ·µ 6 r- {kt u(L Iv//\~ . 

[11-0P-ft{'i. '~ ~ c.e T p I~~ ~/U 
+ )'J? ~} P...1- ~/2. A(C}Q\~ I lo~ . 

Q 

Remington Arms Company, LLC • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 
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Service Request Remington Service 
PO Box 700 I llllllll lllll Ill lllll lllll lllll lllll lllll lllll lllll llll 1111 

Madison, NC 27025-0700 ATTN: Product Service 

Parts and Repairs: P:800-243-9700/F:336-548-7801 www.Remington.com 
This document is a summary of your request for service. Please review the docwnent for accuracy and to insure the service:; you are requcsting are noted. This information 
will serve as a guideline for our Service Department to addrcss your specific concerns and provide you with accurate and complete service. ENCLOSE TmS DOCUMENT 
WITH YOUR RETURN. 

Service Request Number Serial Number I Description 
SR00033099 S6558994 . 

Model 700 RIFLE Caliber: 204 
Customer: 

CORY FISHER 
2898 GRAND PRAIRIE HWY 
WASHINGTON, LA 70589 US 

Email: 

Destination: 
Arms Services 
14 Hoefler Ave 

Date ofRequest: 10/26/2012 

Date Printed: 10/26/2012 

Ilion, NY 13357 US 

Email: 

Your request for service on the item(s) will be evaluated by our repairman to determine if it is covered underourivananty policy. If it is your firearm will be repaired and 
returned. If not, you will be contacted with an estimate before work is performed. 

THIS IS NOT AN INVOICE. This is a pre-estimate to repair, recondition, or replace the item(s) 
being sent based on the conversation with our representative. 

Sub Total: 
Est Sales °Tax: 

Grand Total: 

. 00 

. 00 

$.00 

PS 27640 



Factory Repair Form Page 1 of3 

Model Serial 
Number: ~].Q.Q)~,-V. S. f 

. ··--
Number: S 'SS 1-t/'/ - · · ·· ·· · · -..... , ____ g_ ______________ . -------

Are you the original owner?: ffrYES D NO 

Name: (;_(Jf!f .. h sit£_/(~_·::.~-~~.~--:__~- Date of Purchase: .. j,-_ ~ - "t>" ·'7- . - . -.. 

··-~--~ 1.8 G. .. Ad~re~_(n£PQ.~7~~l:. ___ ····- ___ - .. 
.-'l{IJ.fl)_D. Pt.U.i!!/. ____ ti_~.· ____ -------·. ' . -

City:. W~~.SN~'1i1ff~i!__ .. ~ .. State: /_j;-~ l Zip: ~--~1iJ·s <tf 
. ---- .. - . 

Phone Fax: 
---·--·· ·------·-· ------ ·--· ------

(Daytime)::.$~:(.:_ g:<~~'ti~]-'--- ~~ :- .. -.. -·--- .. . ··--· -

E-mail t!d!r:)d~~;2;~-f1JN~ ~ff~Y~#~~~~~~~~~ ~-"-d ~s~!~rTient ~II 
~ E-mail Address: 

would like. to receive future e-mail updateS from Remington. 

___ _ _ Please ~-~~rf ~ Y..Q~ p~~~lem and_ !!ate ~f ~c~rrence: _ _ _ 
R/F LE r;·J?ES kJ/ffN 8tJLTi:J ~ L ti£ ROtJltlD PJT[) {jff{dl18~~, 
wHEJJ 511-FTEf ;s tJJJ Fr'((t:· · , _ 

/Jlf)D . !tLSO .j:F Sl!rTE[/s CJIJ SH£ .P.is!T;"'-1 /l-llJD JI-~L· /It 
R ND ;s c 1u111BER£[) HeAJ SIJFTE(__ ;S /~ttr _!__N.ro TJfE 

ou · ' · rfl-a r pqLL '5 / ft,JJEA . F,' ri r; pas i r: tJtJl R r FLE ;=-,· 1(£5 w I t( I • : 

v: -·- -- -- --- . - ..... 
500 

· ·:-Cilaraciers-iefi-- ------- ----· · ------- ·-- -
. -.. -·-· -

Ammunition Information: 

Manufacturer: ff_lj_/lj}_dQ[_~-:~.-~ ---~ _-_- ·. -~·- _ -_ Type:#.,l)_f eJl-L,'IJ[~ ('!()_~fh;~.J .. 

powd~):Oth~.'- ([.eJJ~j;~~1';1~1i~t-(f/_ -/ii;; v)v 
...... ..., .. 

Handload lnfonnation: 
... --· ·- -·· ... - .. 

Powder Used: ·. Powder Weight .. .... - ·-:·--·--· . - - ·- - .. 
- -----· ---- ... - -- .. --· 

Case/Hull Used: Primer Used: .. .. ... . -·. ·- ---- ------- ..... . . -- . 
. Bullet Type/Sbat Size: Reloader Used:. - ... ·---·--·--

Firearms Care (Cleaning and Lubrication): 

http://www.remington.com/asp/factory _repair _form.asp 8/2512011 

·1 
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! 
.f 

i 

I 
:I 
•I 

! 

1 
. --- . ~ 
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Factory Repair Form Page 2 of 3 

Brand of cleaning solution used: --·ff.fl(7)T/;.-~.·- ~-- ----~ ---- -· --- --· 
How often do you clean the -~Q~7.(Mc;>11!!1~. gr Number of 

rounds)'~ ~f ~. _. JlJ /l.()IJ1t10S 

How often do you clean e action? {Months or Number of 
rounds) l;VE l ~ _ {P ;i!tu.l_f is: iJ -.. ~ It}$£ r. 

How often do you clean the trigger ass_embly? (Months or Number of 
roundsf fJJVrJu.11. __ .. __ : 

How often do you lub_ri~~_!~_~!?Q-~1-~~..!J!f'!.~_or Number of 
rounds) fV[A 

How often do you lubricate th~. rl.99.~ ~~m.Q!Y? _(Months or Number of 
rounds)#.l!!.11!.ft/14.L 1 _ 

Have you reviewed the cleaning and maintena ce j:eeOmmendations on our web site or 
in our owners manual? > 19' YES D NO 

When was the last time that your fireann was serviced by a Remington authorized 
repairman/gunsmith?) lJE VE ... 

. - .. ____ J~IJ.~t_~~!~!h~.~~~_i_~ ··-· .. --... -- ·-- .. - ..... _ .. --
performed?)' ... ·-.. ·-· .. -··-···- .. _ . _ ..... _ ... __ -··-------

Ship your INSURED firearm by either· UPS or Parcel Post to: 
f /loDuc!.T S~Av/e.,E R£Ttt,f Al PrD1JtErr ~ . 
ftP,J11S Si."fl V l~ES :J.$ 7~ . ~ l?fflrJJJ fltR 1PJE 11wy . 
i 4 ffDE FL 13 ~ !1 IJE, W ~Sfl 1"6 /{),J) L/I; .70S'S'i 

j:.LLOIV /fl( J33S7 /fOME~:,33:7-'ifJtii-637fo 

D WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN 
THE SAME BOX WITH THE FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF 

YOU FEEL YO.LI MUST SEND SPENT SHELLS PLEASE SEND THEM IN A 
SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), 

TELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR FIREARM. 

:: Record the serial number of your firearm before sending it. 
: : Pack your firearm for safety and to prevent further damage in shipping and handling. 

Preferably, 
ship in a firearm box. (Note: Original boxes may not be returned.) 

:: Remove all accessories from your firearm to prevent loss or damage. 
:: Provide a return address on both the outside and inside the box. Shipments without a 

proper 

http://www.remington.com/asp/facto:ry _repair _fonn.asp 8125/2011 
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DATE: 10/26/2012 

QUANTITY: 

REQUESTED BY: fulcherdm 

Business: 

MAIL LABEL TO: 

RETURN ITEM TO: 

ATTN: Product Service 

ARS LABEL REQUEST FORM 

Remington Service 
PO Box 700 

Service Request # 

WEIGHT PER PACKAGE: 

email address: 

Madison, NC 27025-0700 
www.Remington.com 

LABEL INFORMATION 
CORY FISHER 
2898 GRAND PRAIRIE HWY 
WASHINGTON, LA 70589 US 
SR00033099 

Email: 

ILN 
Arms Services 

SR00033099 

IOLBS 

I WILL MAIL LABEL 

4XX696 OCT 26, 2012 ACT WT 10.0 LBS #PK 1 
SVC GNDCOM BL WT 10.D LBS 
TRACKING# 1Z4XX5969D66288545 ALL CURRENCY USO 
REF 1:SR000330Q9 
REF 2: 

HC 0.00 CNS 0.00 FRT: 3RD 
SHIPMENT PUB RATE CHARGES: SVC T/P USO 
DV 0.00 COD 0.00 RS 0.60 
DC D.00 DGD 0.00 
AH 0.00 PR 0.00 ROD 0.00 
TOT PUB CHG 10.88 PUB+HANDLlliG 10.88 
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