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Case Information 

RE# 
287526 

Date Opened 

10/30/2012 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS} 
11/2/2012 

Product Service 

Legal Case #:8111 

Date Closed 

11/212012 

Page 1of2 

Incident Date Pre Lit Lit Obsolete 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident John Gardner 6670 West 4100 South Salt Lake City UT 84128 E canon522000@yahoo.com 

Incident Information 

Claims 

PI 

PD 

S Fires when bolt is closed 
c 

Codes 

Cause:4038 Could Not Duplicate Concern 

Concern: 1008 Fired on Bolt Closing 

1119112 Per note on SR, gun will fue when bolt is closed.cm 

Firearm Information 

Mfg. 
Remington 

Date Purchased 

CONCERN: FBC 

Type 
CF/BA 

·where Purchased 

STREVELL CO SALT LKE UT AH 

Ammunition Information - None Defmed 

Other Products Information - None Defined 

Settlement 

Model/Ga. 
700/270 WIN 

Accessories 

Remington/700/CF /BA 

Settlement 

Per Ilion, offer to replace TP A, 
clean, test at BLSM program price 

Release of Claims Release Date 

Repair/Replacement Repair/Replacement 
Cost Date 

29.44 11/912012 

Repair Est. Medical Treatment Medical Status 

Unkno""n 

SKU Serial Bbl. DOM 
n/a 6408393 LU 21111971 

Original Owner 

u 

Reimbursement Set~=~ent n!:i:Pv 

Cash 
Date 
APV 

1119112 Per Ilion, could not duplicate concern. Trigger assm dirty. Can offer to replace TP A, clean, test at BLSM program price.cm 

Examination[Remington/CF/BA] 

rt I Sub-Part Code II Comment 

!Examiner IE.TRAVIS 

!Exam Date 111/2/2012 

!Product TyPe jRF 

IJ.BALIO 

Cause Jcould Not Duplicate Concern 

j22" 270 WIN 

lw 
!False 

Barrel !False 

IF ired IJFalse 

JFircd while Obstructed 

!Muzzle/Crown Condition IJS!ightly Worn; Functioning 

http:/ /cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=811 l&Type=Case 11/9/2012 
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LJ?==:~c~=u:=in === 
Handle 

Stop 

Condition 

Extractor 

Block Condition 

Locking Lug Condition 

Notch Condition 

Exterior Condition 

Overall Stock Condition unctioning IMARS,SCRATCHES 
Fore End Condition 

Condition 

Bulged 

I Description !BOLT LOCK SAFETY 
Safety !Function 

Sub-Assembly 

,008 
Sear 

llFa!se 
Feeding Test 

ctioning IDIRTY,RUSTY 

Trigger 
Altered 

5# 

Sub-Assembly 

http ://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=8 l 11 &Type=Case 1119/2012 
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· Service Request Remington Seffice 
POBox700 

li.fadison, NC 27025--0700 

I lllllllllllllllllll llllHll 1111 ~1111111111111111 
Pam and Repairs: P:S00-243-9700 F :336-548-7801 ""'"'" .Rem.in2ton.com 

This document U a sc:mmaiy o! yol:r c~~t for ~ic~. Pl~ r.n-i~ th~ docummt f« ~-and to in.scr.e th:: ~c.e; you are r~ting M~ notM.. Th.is 
infonru.tion will s=e as 2 ~ti.line for our Sen·ice D~utment to addrell your specific conc!!mS and J>!O'"i<!a you with 2=t• znd compl•te sen.ica.PLLill 
:Rfi_o\l:'i 1lDS COPY FOR YOURRICORDS. 

Customer: 
JOHX GAR.D:-."ER 

Seriall'iumber /Descriplioa 
6408393 
Model 700 

6670 WEST 4100 SOt7TH 
S • .U.TL.\KECITT, VT 84128 US 

Email: c:mon52200~y:ihoo.com 

Destination: 
• .\nm Sen'ice:; 
14 Hoefler _·lixe 

Daie of Request: lM5.2012 
Date Printed: 1015 2012 

llion, XY 13357 US 

Email: 
l01'< £~t for sonic= on th• ita:n{s) mu b: .,~1'21..! by 010< r~l!innan to G.t:<mi!l;, ;: it is co~ered under 010<r.2"ranty policy. If.it is your fire2"m mu b: 
-r~ai!'ai za.d r~tcm~. If n.ot~ you 'tTil1 be cont2cted with m eit:ima.t: re:or~ 1;;"Ct"k is ~mm~. 

SeniceRequest Section ·' .:._··,.:·"...·:. - .· .:,·· 

gun u·il! fire u·hen bolt is dosed 

··-·-· .. - .. . ·.· .. ~: ..... ·.·· . \\-2~i16- ' . 
~ttded 

··.) -.: ·. 
Price Disc .Anii11i11t · · 

~~6408393 

1
iiff11 I iLJ1 11111111111 

RE00287526 

Sub Total: . 00 
EstSalrs Tu: .oo 

Gnnd Total: $ . oo 
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