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Remington Arms Co., Inc.
Product Service
Legal Case #:8111
Case Information
RE# Date Opened Date Qpened(PS) Date Closed Incident Date PreLit Lit  Obsolete
287526 10/30/2012 11/2/2012 11/2/2012
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Incident John Gardner ~ 6670 West 4100 South  SaltLake City UT 84128 E canon522000@yahoo.com
Incident Information
Claims Codes Repair Est.  Medical Treatment Medical Status
Pl
PD Cause:4038  Could Not Duplicate Concern

S Fires when bolt is closed
C

11/9/12 Per note on SR, gun will fire when bolt is closed.cm

Concern:1008 Fired on Bolt Closing

Unknown

Firearm Information

Mfg. Type Model/Ga. Serial Bbl. DOM
Remington CF/BA 700/270 WIN 6408393 LU 2/1/1971
Date Purchased ‘Where Purchased Accessories Original Owner
STREVELL CO SALT LKE UTAH
CONCERN: FBC
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA
. Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Settlement Date APV IA);té
Per Ilion, offer to replace TPA,
clean, test at BLSM program price
Repair/Replacement  Repair/Replacement
Cost Date
29.44 11/9/2012
11/9/12 Per Ilion, could not duplicate concern. Trigger assm dirty. Can offer to replace TPA, clean, test at BLSM program price.cm
Examination[Remington/CF/BA]
Part Sub-Part Code Comment
Examiner B.TRAVIS
Exam Date 11/2/2012
Examination Product Type RF
Action Type A
Assigned To J.BALIO
Cause 4038 [Could Not Duplicate Concern
Description 22" 270 WIN
Date Code LU
Bore Plugged False
Barrel Bulged False
Fired False
Fircd while Obstructed
Muzzle/Crown Condition Slightly Worn; Functioning
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=8111&Type=Case 11/9/2012

PS 27774



PrintDisplay Page2 of 2
Firing Pin Slightly Worn; Functioning
Shroud Slightly Womn; Functioning
Bolt Face Slightly Worm; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Candition ---Select---
Locking Lug Condition Slightly Worn; Functioning
(Notch Condition ---Select---
Exterior Condition Slightly Worn; Functioning
Overall Stock Condition Slightly Worn; Functioning (MARS,SCRATCHES
Fore End Condition ---Select---
i Condition Slightly Worn; Functioning
Receiver
Bulged False
Description {BOLT LOCK SAFETY |
Safety Function Like new; Functioning
Sub-Assembly INon-ISS
Lift ---Select--- [.008 |
Sear [Notch Slightly Worn; Functioning
. ests Test Fired [False |
Feeding Test False
Condition Slightly Worn; Functioning DIRTY,RUSTY
X Pull ---Select--- 5#
Trigger Altered False
Sub-Assembly M/700 Boit Lock
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=8111&Type=Case 11/9/2012
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Seni Reminganserice [IIMANNANIEN -~
Service Request 80 Bos 109 7L
Madison, NC 276250700 ) A / 7
Pars and Repairs: P:800-243-9700.F:336-338-7801 www.Remington.com L u o
This documant is 2 semmary of vou raquest for sarvics, Pleass review tha document for 2ecuracy 2ad to insura the serviess vou ar raquasting ar2 notzd., This . &(
information will serva s 2 gridaline for our Serviea Dapartment to addrass vour spacific concems and provida vou with zecurzte 2nd complate sarvica PLEASE S
RETAIN THIS COPY FOR YOUR RECORDS. OY
. . o . fo
Serial Number / Description 5/ } [ Date of Request: 10152012
6408363 Date  Printed: 10132012
Nodel 700 o
Customer: Destination:
JOHN GARDNER Amns Services
6670 WEST 4100 SOUTH 14 Hoefler Ave
SAITLAKE CITY, UT 84128 US Hion, NY 13337 ©S
Emzil: emon322800@ yzhoo.com Email:
Y our requast for sarvics on tha itam(s} will be avaluatad by our repairman to datarmins i it is coverad undar our warraaty policy. I At is vour Arsarm will b= e
tepzicad 20d ratuenad. If not, you will be contactad with an estimats befors work is parformsd.
M310 - PERFORM SAFETY CHECKS ON TRIGGER ASSEMIBLY
SernceReqnut Section ¢ e e
gun will fire when bolt s dosed
i 2 'gged : :
5g ®
26408393
#Z

Model: /7 Q@
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THES BB NOT AN INVOICE. This 15 2 pra-estimata to rapzir, racondition, or replacs the

i~

/) dn,ﬂ cnw o ffen 1

Sub Total: .00
Est Sales Tax: .00
Grand Total: $.00
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