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Remington Arms Co., Inc. 

Case Information 

RE# 
279213 

Date Opened 

8/20/2012 

Customer Information 

Date Opened(PS) 

8/2212012 

Type Business First Name Last Name 

Incident Charles Hebert 

Incident Information 

Product Service 

Legal Case #:7881 

Date Closed 

8/22/2012 

Street 

146 Comeaux Dr 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Lockport LA 70374 H 985-532-3898 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 
S Has fired when safety is 

on 

c 

Cause:4015 Improper Maintenance 

Concem:1028 Fired With Safe ON 
Unknown 

9/6/12 Per note on SR, consumer states that the frrearm will sometimes not go off when safety is on fire and sometimes it will 
go off when on safe.cm 

Firearm Information 

Mfg. Type Model/Ga. SKU Serial 
Remington CF/BA 700/270 WIN n/a B6308571 

Date Purchased Where Purchased Accessories Original Owner 
T G Y OKLAHOMA CITY OK u 

CONCERN:FOS 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF /BA 

Settlement 

Replace TPA, clean, test 
at BLSM program price 

Release of Claims Release Date 

Repair/Replacement Repair/Replacement 
Cost Date 

30.40 9/6/2012 

Cash 
Reimbursement 

Settlement 

Bbl. DOM 

KB 5/21/1981 

Reim. Cash 
Date Date 
APV APV 

9/6/12 Per Ilion, Trigger assm is contaminted with a dried and sticky lube residue causing parts to bind and work sluggish. 
Replace TP A, clean, test at BLSM program price.cm 

Exarnination[Remington/CF /BA) 

I Part II Sub-Part Code II Comment I 
!Examiner IB.TRAVIS I 
!Exam Date 1812212012 I 

Examination !Product Type ~ I 

!Action Type IA I 

!Assigned To I IT.NAGLE I 
II ) I 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=7881&Type=Case 91612012 

PS 27976 



JDateCode I KB 
jBore Plugged jjFalse I 
!Bulged jjFalse I 

Barrel jFired jjFalse I 
Fired while 
Obstructed 

Muzzle/Crown Slightly Worn; 
Condition Functioning 

!Firing Pin I Slight!y ~om; 
Funct10mng 

!shroud 
I Slight_ly ~om; 
Funct10mng 

Bolt !Face 
I Slight_ly ~om; 
Functlonmg 

!Handle I Slight~ ~om; 
Funct10mng 

!stop 
I Slight_Iy ~om; 
Funct10mng Et ill ti on 

I Slight_Iy ~om; 
tFunctiomng 

!cut Condition I Slight_ly ~om; 
Function mg 

jExt!Eject Test llFalse I EJB!ock Condition 11---Select-- I 
!Lug Condition I Slight_Iy ~om; 

unct1omng 

!Notch Condition 11--Select-- I 

EJExtorioc Conditinn 
I Slight_Iy ~om; Not 
Funct1omng 

[stock Condition I Slight_ly ~om; 
FunctJomng 

jFore End Condition II-select--- I 
E_Jonddion I Slight_ly ~om; 

r Funct1omng 

jBulged IJFalse I 
EJ~..m,non I ~OLT LOCK SAFETY I 

jFunction llLike new; Functioning I 
jsub-Assembly j~on-ISS I 

EJ~ffi jj-Select--- j!NIA 
~otch jjLike new; Functioning I 

Fwding ITo;• 
ljTo;t Fllod IJFa!se I 

I Test !False 

!condition I Slight!y ~om; Not VERY DIRTY AND STICKY WITH DRIED LUBE 
Functiomng RESIDUE WILL FOLLOW DOWN 

Trigger jPull IJ--Select--- j IO+# 

jAltered llFalse I 
jsub-Assembly llM/700 Bolt Lock I 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=7881&Type=Case 9/6/2012 
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llcause 114015 lfimproper Maintenance I I 
~·======~~1n=P.=.~=~n=.n=ti=on======~,~_.__._~~~~~~~h-~-,,~-~-n-n-rn.~T~~~~~~~~~~~~~~-., 

PS 27978 



File Sel"llice Request Inquiry Tools Reports Table Maintenance 
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,., .... ; -··.- :0 Group D Unit Batdi .,, ., · 
:/j iLN ·Arms Services .. 

~)·<:' 

0 N/A 
.---...,,..,....,...--..,------~· ·; /Baiiel Length: 

i: - .... :.>:':'~~!:-~:~~~-"- ... __ .,,._. ____ . ··: 

i ( F!,epair CSR, Note~' (500 tharaeterR'.· · : · 

- - - .. 

Description : 

Consumer states that the fire mm will sometimes not 
go off when safety is on fire and sometimes it will go 
off when on safe. 
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