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Case Information 

RE# Date Opened 

272384 6/19/20}2 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 

6120/2012 

Product Service 

Legal Case #:7744 

Date Closed 

6/2012012 

Incident Date 

Type Business First Name Last Name Street City State Zip Age 

Incident Wes Hodges 227 Campbell Ln. Pineville KY 40977 

Pre Lit Lit Obsolete 

Contact 

H 606-521-6823 
E stuart.hodges@ky.gov 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 

S FBC 

c 

Cause:4006 Altered Adjustments or Components 
Concern:l008 Fired on Bolt Closing 

Unknown 

SR# 22171 - Customer sent a note with gun& stated he had a FBC. He did not report any damage or injury. df 

Firearm Information 

Mfg. 
Remington 

Date Purchased 

Type 

CF/BA 
Model/Ga. 

700/300 WIN MA 
Accessories 

SKU 
n/a 

Original Owner 

u 

Serial BbL 

A6670263 EQ 

DOM 

10/111978 

CONCERN:FBC 

Where Purchased 

GALLS INC LEXINGTON KY 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF /BA 

Settlement 

Per Ilion - Quote to repair 
underBLM 

Release of Claims 

Repair/Replacement 
Cost 
$29 

Release Date 

Repair/Replacement 
Date 

Reimbursement 
Cash 

Settlement 
Reim. Date Cash Date 

APV APV 

6/20/12: CSR contacted customer about quote & received approval & payment df 6/2'1Jl2: Per Ilion - TA set screws altered. Replace TA, 
clean & test fire under BLM - quote. df 

Examination[Remington/CF /BA] 

I Part II Sub-Part II Code II Comment I 

EJ~" 
I !B.TRAVIS I 

!Exam Date I ~0/2012 
I ~roduct Type I 

!Action Type I IA I 
!Assigned To I Ir.NAGLE I 

I cause 114006 l!Altered Adjustments or Com~nents I 
IDescri2tion I !24" 300 WIN MAG I 
Date Code IEQ I 
- - False I 

Barrel Bulged !False I 
jFired l!Fa!se I 
!Fired while Obstructed I 
jMuzzle/Crown Condition IJS!ightly Worn; Functioning I 
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D~~.fu !!Slightly Worn; Functioning I 
JShroud JJSlightly Worn; Functioning I 
!Face IJS!ightly Worn; Functioning I 
JHandle JJSli@tl~ Worn; Functioning 

JstoE !\Slightly Worn; Functioning 

EJ1~~tioo llS!ightly Worn; Functioning 

JCut Condition JJS!ightly Worn; Functioning 

JExt!Eject Test liFalse 
JB!ock Condition \j--Select--- I 

Locking JLug Condition llS!ightly Worn; Functioning I 
[Notch Condition ,~ect--
l~erior Condition tly Worn; Not Functioning 

Overall k Condition !Missing I 
jFore End Condition JJ---Select- I 

rceiver 
IJCondition JJS!ightl~ Worn; Functioning I 
JBul~d JIFalse I 

EJ~'' I iMJ700 BOLT LOCK SAFETY I 
!Function JILike new; Functioning I 
Jsub-Assembly J~on-ISS I 
Lift ---Select-- J.012 I 

Sear 'Notch Functioning 

"::"ests 
Test Fired jFalse I 

Reeding Test JFalse I 
Condition Slightly Worn; Not Functionine: jWILL FOLLOW DOWN I 
Pull ---Select-- 2# 

Trigger 
~ered True jSET SCREWS ALTERED I 

b-Assembly JM1700 Bolt Lock I 
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Service Request Remingwn Service 
PO B~x 700 11111111111111111111111111111111tUI11111111111111 

Pam 211a .Rep;;ir;: P:SD0-1-i3-9~DO F:336-54S-~S01 mnr .Remiilll:ton.com 
ThU ~-=:a.C £3 a.r,;rn.....~·f"''."OfVC'Llt !~2:;t :or Y-!'-i.c::. ?l~.af;\·i;~ th~ ~-eat :or ?..C.~?..CV ~to iru,i.;.i-: th~ 1.-:!"""i.CS~ VOU z:r::r=c,'Cestin~ z:r:noted This 

i.:i.fonnc.ticn ~ ~-~ 4:3 c. ~d.=i_lin: ior
0

01X s.en·ic~D~zrtm~t to c.CCr:;:a your ;p:ciii;;: cone~; cnC pro\·il!: ycrc ,,.:ith acrx~t~ 2:0.t c~1pL=t; ~i.~~-PI.I...-\S! 
:Ril.ID" IIilS COPYFOR YOl:RRICORDS. 

Serial~ 11mber /Description 
A6C0163 

Date of Request: 

Date Printed: 

0613'2C·i2 
06131011 

.. ~1!o::folSO 

I 
Customer: Destination: 

LES HODGES Allll> Sen-ices 
BERT CO:\IBS BLlLDJXG 14 Hoefler Aye 

I 
CS 15 EAST .· . Ilion, ;..-y 13357 t'S 
PI\t\1LLE, KY 40977 ~S 
Em:ail: stuarthl.'dges@l~-.gcv EmBil.: 

r-Yo~ r~t for :, .. ~vic2o:ith~it=m(s)qu1>;: ;;.-2.l.ut=O.D:-- cu r~aitm.m to ~c!:mlint i:i.t iaco...-~Ku-.Cerat.:r..-urmty pcfo:y. lf it i; you :l:raum will be 
/ -roi:'pz!:~ md r~W"!"n~ I! not~ 'Y°" '"ill. b-:.cant;cctsC r.ith m i:~tlmat-: ~for~i:.ork is pirl'crm~. 

I 

I 
Re;uonForRetum 

' ;-.,:C.-iO - BOLILOCKS.•\FETYMODIFJC.'\.TIOX 

Smite Request Secti1111 
SAf l:.TY MODIFICATIO~ PROGRAM 

Puts And Senke Details 

1 

:\fate rial T ~-pe Description 

A6670263 
Model: 700 

~l\111 ltlllUlt l~I m II I! II Ill 
RE00272384 

Qty Warranty 
i\"eeded 

Price Disc Amount 

BY:------------ -------

{()~ ~ts~tu_V~ ~/1~ 
1U[i ~ (PA-( l,, ~'4-ft/ \- 'tu·~' 
u,,.N:L__ fl-,_ 'il L .p f.ov---1 ·L.U <l-

-·~ ~ 

Sub Total: . 00 
Est Sales Tu: .oo 

Grand Total: $ .00 
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General Repair Form 

i 

I 
I 
I 
! 

http://remington.com/asp/ general _repair _fonn.asp 

Model Number:. Serial Number: 
,..---------·---:--·-------------·--; 

f
-·---------------···-·------
,A6670263 i 
!----··•••·•-• ••• •-•--•·-n----··• • --•·--·•••••••..! 

'Model 700 300 win. mag 

Name: Date of Purchase: 
[------·--·--··-·------·-·-- ----·- -· ··-···- ... -·----, 
~arly 1980~ _____________ J ----------

:wes Hodge~ 

. . . ". 
State:· [ky · · I f i~: ______ . . ---·----·----·--- " 

i Pinevil!e _________________ 1 \ 

' 
I 

. ·',."'.{" 

I 
I c. I 
L ___ .. --.. -- ·--·----·----.. ---·-·---·---· --- --·. -·-·----------·--·---·--·-·-. ·--·--.. ·-·------·-_J 
l3~~--J characters left 

NOTE: Pr.ior to shipping your firearm, contact the Repair Center for 
services provided and estimated re~air time. · .. · . 

WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR 
l=IRE~RM OR IN THE SAME BOX WITH THE EJgkARM. THIS IS A 
VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU. MUST SEND 
SPENT SHELLS PLEASE SEND THEM IN A SEPARATE PACKAGE AND 
INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND 
MODEL AND SERIAL NUMBER OF YOUR FIREARM. 
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