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Case Information 

RE# Date Opened 
270252 6/4/2012 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 
1/5/2012 

Product Service 

Legal Case #:7206 

Date Closed 
6/13/2011 

Type Business First Name Last Name Street City 

Incident Date 
12/30/2011 

State Zip Age 

Page 1of2 

Pre Lit Lit Obsolete 

Contact 
H 985-969-1344 

E ellishusser@yahoo.com Incident Ellis Husser 555 E. Magnolia St Ponchatoula LA 70454 

Incident Information 

Claims Codes 

PI 

PD hot~ in wall and roof of Cause:4006 Altered Aqjustments or 
therr camp Components 

S Fired when closing bolt Concern:! 008 Fired on Bolt Closing 

c 

Repair 
Est. 

Medical 
Treatment 

Unknown 

Medical 
Status 

1/5/12 Per call from Husser's wife, this rifle fired when the safety was on and he was unloading it. It frred when he pulled the 
bolt down. They bought this rifle about 3 yrs ago, 2nd hand, from Cabelas.cm 6/11/12 Per note with rifle, when it fired it blew 
a hole in the call and roof of their camp.cm 

Firearm Information 

Mfg. Type 
CF/BA 

Model/Ga. 
700/7MM-08 REM 

SKU Serial Bbl. DOM 
Remington 

Date 
Purchased 

n/a B6291567 KB 5/1/1981 

Where Purchased 

SOUTHLAND WHLSE DIST 
MONROE LA 

CONCERN:FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Repair no charge 
as goodwill 

Release of Claims 

Accessories 

TWO PIECE BASE,BOTTOM 
HALFR1NGS 

Remington/700/CF /BA 

Release Date Reimbursement 

Repair/Replacement Repair/Replacement 
Cost Date 

118.13 6/28/2012 

Original 
Owner 

N 

Cash 
Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

1/5/12 Mailing ARS and box.cm 6/13/12 Repair no charge as goodwill. No comp for property damage due to alterations 
outside of factory. He did not have an owner's manual with this rifle. I am mailing one.cm 

Examination[Remington/CF /BA] 

Part II Sub-Part Code II Comment 

!Exam Date 

jB.TRAVIS '!Examiner 
16/5/2012 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=7206&Type=Case 6/28/2012 
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l
lProduct Type I 

!Action Type I 

!Assigned To I 

!RF 
IA 
IT.NAGLE 

I 

Jcause 
l
l 006 lilAltered Adjustments or 
.C II Components I 
!Description I 12211 7MM08 REM 

jDate Code I IKB 
!Bore Plugged llFalse 

!Bulged llFalse Barrel 
!Fired !!False 

Wired while Obstructed I 

Muzzle/Crown II Condition Slightly Worn; Functioning 

firing Pin llslightly Worn; Functioning 

!shroud llslightly Worn; Functioning 

Bolt !Face !!slightly Worn; Functioning 

!Handle !!slightly Worn; Functioning 

Jstop !!slightly Worn; Functioning 

l
lCondition !!Slightly Worn; Functioning 

!cut Condition !!slightly Worn; Functioning 

_!Ext/Eject Test !!False 

llJ!lock Condition 11-Soloct--
!Lug Condition Jls!ightly Worn; Functioning 

!Notch Condition II-Select---

!
Exterior Condition llSlight!Y ~om; Not I 
. llFunctiorung 

Overall !stock Condition lls!ightly Worn; Functioning I 

!Fore End Condition II-Select-- I 

I l

lcondition !!slightly Worn; Functioning I 
Receiver 
. !Bulged !!False I 1:===============i 

I l
lDescription I IM/700 BOLT LOCK SAFETY I 

Safety !Function llLike new; Functioning I 

•:=1s=ear=====~1J~~-Assemb1y Jr:;~::~-- 11.014 I 
.jNotch llsiightlyWorn; Functioning I 

i:==============:llTests l~'T=es=t=Fir=e=d============:l~IF_al_se~~~~~~~~~--'I 
!Feeding Test .. !False I 

Trigger 

l:===============i 
Non-Remington 
Components 

!condition ll~~::~n:;rn; Not 11~~,RUSTY.WILL FOLLOW I 
!Pull 11---Select--- llLS# I 
!Altered llTrue !lsET SCREWS ALTERED I 
!sub-Assembly llM/700 Bolt Lock I 
!Description I l~~~IECE BASE,BOTTOM HALF I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=7206&Type=Case 6/28/2012 
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Ellis Husser 
555 E. Magnolia St 
Ponchatoula, LA 70454 

January 5, 2012 

Subject: Case# 7206, Model 700, SR# 8650 

Dear Mr. Husser, 

Please include a copy of this letter with the firearm as well as the Service Request form. 
The letter inside is important as sometimes the outside label gets damaged in transit and we 
want to be sure the firearm is logged in correctly. ;E>lease mark the small ends of the box 
"Product Service". . ; 

I apologize for the inconvenience that this incident has caused and I hope that these 
actions will keep you a loyal Remington customer. 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone: 800-243-9700, ext 8684 
christy.mitchell@remington.com 

~jB~)291 567 
/ID ~~&~wJb~ 

1iiff 11 I iO 111111111111, 

ill JI.,, ( 0 B 2012 1W 

BY: 
------------------w-

RE00270252 
Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 

Phone 800-243-9700 • www.remington.com 
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I city: l ThrJC+t A-TV ~t GA- j ,;,,. !-vU6Y, i 
i-·;-· _! 
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/ u 
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! ~ 
i ~ 
!1 
iJ 

11. ~~O c'.'!m:cte's left 

J Hcridk~d !nfo:u1siior1: 

' ' 
) Pcwder Used: I 

·~f 

----:----;::========------~ 

/f:):1:!erl;;2i;;h<. ! ____ _j 

! ~ : 
l Pdmsr U~Ed: i l i ·-----------·----J 

i 
i P2loc.dsr U:::=d: ~ 

' 
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-----------·----------
. ·----·------------------------ ·--------....: 
} Fire=rms C;re (Ci~ardng and Lubric;tic,rr): 

12;;.nd of c!so:-;ir,g solution usedJ 
,___~~~~·-~~~~~~~~~~~~-;::::============-:--~~~~~---! 

!How oft=n do you cie2.n the bore? (lvkriths or Number or i·::;unds) J °7 'y: LJ ( .f({L 
i ~ 

\How cft;;n do you ciea.1 ths ""ti on! (Months or Number cf rour-.cls) l-1.. '--/ Vj E::i-'.\-t'L 

! l! 'Dr:; I srz.nd oflubricant usect:l lv2l'Y\ I_[\) b Tl? "-J _____________ _ 
I 

i ·. l-t . 
\.Hew ot:n do you lt!brica~s tha ~ction? (Manths c·r r-iurrlb~i of rounds)~ ~-\.{ 
l ! 

j How oft:.1 do you Jubnca.teths t;igger z.ssembiy? [Monihs or Numb;; of rounds)j 1- V V/ C:-krL, 

' 
\ Wh;:.t was tha ser-ib=s perfcrrnsd?)i 

i 

I 
i Remington ft._rms Ca.; !nc. 

l 
! 

.. ~.ttn: .turns s-~rv~cc Divis1on 

iilon: NY 13357 
I . 

lf~~~~~}£~i~~i~~~~!~t~'¥o~~'i~~~;JaE~~~~;t1EJi~~~" 

I:· ~~~~~~~~~f ¥l~~I~;t?~~~;~~::.::;:~:::::'··· 
I 
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PO Box 700 I llllllll 111111111111111111111111111111111111111111111111111 
Madison, NC 27025-0700 ATTN: Prod Serv#7206 

Parts and Repairs: P:800-243-9700/F:336-548-7801 www.Remington.com 
This document is a summary of your request for service. Please review the document for accuracy and to insure the services you are requesting are noted. This information 
will serve as a guideline for our Service Department to address your specific concerns and provide you with accurate and complete service. ENCLOSE THIS DOCUMENT 
WITH YOUR RETURN. 

Service Request Number 
SR00008650 

Serial Number I Description 
86291567 

Date of Request: 
Date Printed: 

01/05/2012 
01/05/2012 

Customer: Destination: 
ELLIS HUSSER 
555 E. MAGNOLIA ST 
PONCHATOULA, LA 70454 US 

Email: Christy 

Anns Services 
I 4 Hoefler Ave 
Ilion, NY 13357 US 

Email: 

Your request for service on the item(s) will be evaluated by our repairman to determine if it is covered under our warranty policy. If it is your fireann will be repaired and 
returned. If not, you will be contacted with an estimate before work is performed. 

Reason For Return 
Ml23 - FORWARD TO PRODUCT SERVICE FOR INSPECTION 

Service Request Section 

Parts And Service Details 
Material Type Description Qty 

Needed 

TH!S IS NOT AN lNVOJCE. This is a pre-estimate to repa[r, recondition, or replace the item(s) 
being sent based on the conversation with our representative. 

Warranty Price Disc Amount 

Sub Total: 
Est Sales Tax: 

.00 

.00 
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DATE: 01/05/2012 

QUANTITY: 1 

REQUESTED BY: mitchellcs 

Business: 

MAIL LABEL TO: 

RETURN ITEM TO: 

ARS LABEL REQUEST FORM 

Service Request# SR00008650 

WEIGHT PER PACKAGE: IO LBS 

email address: Christy.Mitchell@remington.com 

Remington Service 
PO Box 700 
Madison, NC 27025-0700 
www .Remington.com 

LABEL INFORMATION 

ELLIS HUSSER 
555 E. MAGNOLIA ST 
PONCHATOULA, LA 70454 US 
SR00008650 

Email: Christy 

ILN 
Arms Services 

I llllllll lllll Ill lllll lllll lllll lllll lllll lllll lllll llll llll 

4XX596 JAN 5, 2012 ACT WT 10.0 LBS #PK 1 
SVC GNOCOM BL WT 10.0 LBS 
TRACKING# 1Z4XX5969067497397 ALL CURRENCY USO 
REF 1:SR00006650 
REF 2: 

HANDLING CHARGE 0.00 FRT: 3RD 
SHIPMENT PUB RATE CHARGES: SVC TIP USO 
DV 0.00 COD 0.00 RS 0.60 
DC 0.00 DGD 0.00 
AH 0.00 PR 0.00 ROD 0.00 
TOT PUB CHG 10.27 PUB+ HANDLING 10.27 J 
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MAILROOM 
336-548-8777 2 LBS 1 OF 1 
REMINGTON ARMS COMPANY INC 
870 REMINGTON DRIVE 
MADISON NC 27025 

DATE: 01/06/12 

SHIP 336-s4a-a7mo 
ELLIS HUSSER 

TO: 555 E. MAGNOLIA STREET 

PONCHATOULA LA 70454 

LA 704 5-01 
11111 1111111 

UPS GROUND 
TRACKING n: 12 4XX 596 03 0002 1821 

ma .=-MIP:'lriW19JSt~:mtu~~-™1~~ 
BILLING: PIP 

REF: 10 
AT1C 4 lct EL TN2844 21.SV 1012011 

Date: 01-06-12 1 lb 8.4 oz 
l'lcc t II : 36396 
Cus\ # : G2000000515S 
Zip/Zone: 70454 I 5 
Trk II 1Z4XX5960300021821 
Pkg ID # 10 
Service : UPS Ground 

Base :$ 
Spc S $ 
Addi $ 

Total $ 

6 88 
2 00 
lil.00 

8 88 
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