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Remington Arms Co., Inc.
Product Service
Legal Case #:7388

Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit  Obsolete
258216 2/10/2012 2/13/2012 2/13/2012
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Incident Don Jett 1792 Northstate Hwy '~ AshGrove MO 65604 E jettashgrove@aol.com
Incident Information
Claims Codes Repair Est.  Medical Treatment  Medical Status
PI
PD Cause:4038  Could Not Duplicate Concern
S Fired out of battery Concern:1021 Fired Out of Battery Unlnown
C
2/24/12
Firearm Information
Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/270 WIN n/a B6493959 DD  9/1/1983
Date Purchased Where Purchased Accessories Original Owner
JCPENNEY STATESVILLE NC U
CONCERN: FIRED OUT OF BATTERY
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA
Settlement Release of Claims Release Date Reimbursement Cash Reim. Cash

Settlement Date APV Date APV

Per lion, offer to replace TPA,
clean, test at 1/2 normal cost

Repair/Replacement  Repair/Replacement
Cost Date

2/28/12 Per Ilion, could not duplicate concern. Can offer to replace TPA, clean, test at 1/2 normal cost.cm

—

Examination[Remington/CF/BA]
Part Sub-Part Code ] Comment
Examiner B.TRAVIS
. Exam Date 2/13/2012
Examination Product Type RF
Action Type
Assigned To . TNAGLE
Canse 4038 [Could Not Duglicate Concern |
Description ' 22" 270 WIN
Date Code DD
Bore Plugged @e
[Barrel Bulged — |Fatse
‘ Fired 7[[-‘alse
[Fired while Obstructed
Muzzle/Crown Condition Slightly Wormn; Functioning
Firing Pin Slightly Worn; Functioning
Skroud Slightly Wom; Functioning
httn-/leneNRan1 3NN /mcaann/PrintDienlav aenv?TN=T73RKLY Tryne=("aca 27M01D
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[[Face Slightly Wom; Functioning
Boit Handle Slightly Worn; Functioning
Stop Slightly Wom; Functioning
Condition Slightly Wom; Functioning
Extractor Cut Condition Slightly Womn; Functioning
Ext/Eject Test False
[Block Condition ---Select-—- -
Locking [[Lug Condition Slightly Worn; Functioning
|Notch Condition ---Select-—
lExterior Condition Slightly Wom; Functioning
Overall [[stock Condition Slightly Wom; Functioning
{[Fore End Condition ---Select-—
Receiver [[Condition Slightly Wom; Functioning
|[Bulged False
Description [M/700 SAFETY ]
Safety Function Like new; Functioning
Sub-Assembly INon-ISS
ILift -Select-—- [.009 |
Sear [Notch Slightly Worn; Functioning
Test Fired [False ]
= Tests
Feeding Test False
Condition Slightly Wom; Functioning
Trigger Pull ---Select-— [4.5% |
Altered False
Sub-Assembly M/700 Non-Bolt Lock
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=7388& Type=Case 2/28/2012
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Service Request Reminglon Service A

: . i\
Iadison, NG 27025-0700 . AL
Parts and Repairs: P:800-243-5700/F :336.348-7801 . Remingion.com

This document is a summary of your request for §ervice. Please review the document fo!anmacy and to insure the sexvices you are requesting ave noted. This

information will sexve as a guideline for our Service Departmant to address your specific cow:ems and provide you with accurate and complets service. ENCLOSE )D 9/ (Z B
THIS DOCUMENT WITH YOUR RETURN.

b!\)
Service Request Number  Serial Number / Deseription «”71“5 , Date of Request: 120972011 ,_O‘Dﬁ,
SROO00E27L B6492959 // . Date Primted: 12000011 .
Ivlodel § '

Customer: Destination;

DON JETT . Auras Sexvices

1792 NORTHSTATE HWY F 14 Hosfler Ave

ASHGROVE, MO 65604 US . Do, NY 12357 US !

Eroail: JETTASHGROVE@AOL.COM Exail:

|—Your request for service on the itemfs) will be evaluated by our repainman to determine if it is covered under cmwaxzanty policy. If it 35 your fireanm will be ——1
repaired and returmed. If not, you will be contarted witk an astimate before work is performed.

ii23 - FORWARD TO PRODUCT SERVICE FOR INSPECTION
M295 - EVALUATE AND REPAIR

- Sexvire Request Section e

FIRED OUT QF BATTERY TWO YEARS AGO T

SENT ARS.

. Paris And Sexvice Details 1 e Lot s T e inaniani o
Material - Type Description Qz Warranty

B6493959
Model: /@@

i

LO\WD%A\FDWM_%/ﬂA?J
ponT et (i ponanl st

Que e

THIS IS NOT AN INVOICE. This is a pre-sstimate to repair, recondition, or replace the

Sub Total: 1
EstSa]es Tax: i3]
Grand Total: $.00

http://mail.aol.com/35138-111/aol-6/en-us/mail/get-attachment.aspx7uid=27438240& folde... 12/9/ 2011
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