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Case Information 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:7326 

Page I of2 

RE# 
257797 

Date Opened 
2/8/2012 

Date Opened(PS) 
1(25/2012 

Date Closed . Incident Date Pre Lit Lit Obsolete 
2/9/2012 11116/2011 

Customer Information 

Type Business First Name Last Name Street City State Zip Age Contact 

2905 W. Piney Ln. 
Spalding Ml 49886 c 906-362-1449 

PO Box 172 F 906-250-0062 
Reporter Arthur Jodoin 

J.nctaent mtonnanoo 
Claims Codes Repair Est. Medical Treatment Medical Status 

Pl 
PU 

S FBC 

c 

cause:4U::l8 Could Not Uuplicate Concern 

Concern: 1008 Fired on Bolt Closing 
Unknown 

1/25/12: Customer called in. He stated his son was using the rifle on 11/16/11 & when he closed the bolt it fired. No damage, 
No injury. Customer wants bolt lock modification done. df 

Firearm Information 

Mfg. 
Remington 

Date 
Purchased 

CONCERN: FBC 

Type 

CF/BA 

Where Purchased 

CLEARFLD HDWE 
CLEARFIELD PA 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 
700/3006 SPRG 

Accessories 

TWO PIECE BASE,AFT MKT 
STK 

Remington/700/CF /BA 

SKU 
n/a 

Original 
Owner 

N 

Serial Bbl. DOM 
A6274785 Al 3/9/1976 

Settlement Release of Claims Release Date Reimbursement Cash Reim. 
Settlement Date APV 

Cash 
Date 
APV 

Per Ilion - Quote to 
repair under BLM 

Repair/Replacement Repair/Replacement 
Cost Date 
$30 

1/26/12: Mailing ARS & forms. Box order# 1300964. df 2/15/12: Could not duplicate concern. TA dirty. Replace TA, clean & 
test under BLM - quote. df 

Exaniination[Remington/CF /BA] 

'·--···--·-·---------- .. -·· - --

Part Sub-Part Code Comment 

IE.TRAVIS 

12/9/2012 

IRF 
!Action Type A 
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PrintDisplay 

Jcause 

!Overall 

I Receiver 

!Feeding Test 

Page 2 of2 

JAssigned To J IT.NAGLE I 

1!4038 !JCould Not Duplicate Concern] 

'

!Description I !22" 3006 SPRG I 
~,D=m=e=c=od=e======~, ~!AJ======================1\ 

!Bore Plugged llFaise 1 
!Bulged llFalse I 

IF ired llFatse I 

!Bred while Obstructed I 

ffMuzzle/Cr-0wn ConditioottSlightly W-0rn; Functioning j 

l

lFiring Pin !ls!ightly Worn; Functioning I 

!shroud llsiightly Worn; Functioning J 

!Face llsiightly Worn; Functioning I 

!!Handle Slightly Vlorn; FUt"lctioning I 
Jstop llsiightly Worn; Functioning I 

I
JCondition IJS!ightly Worn; Functioning I 

lcut Condition IJS!ightly Worn; Functioning I 

JExt!.gjectTest llFalse I 

l
)Block Condition 11--Select-- J 

!Lug Condition i!Slightly Worn; Functioning I 

!Notch Condition 11---Select--- I 

!Exterior Condition llslightly Worn; Functioning I 

Stock Condition · ---Select--- HAFT MKT 

!Fore End Condition 11--Select--- I 

'

!condition llS!ightly Worn; Functioning I 

jBulged llFalse I 

I 

']Description 1 Ill.''"""/\ nAT ....... T r'\r"'TT "' ... T'.'T':'~r 
:=· ==-======':·, --------~J1V.11 /VV J.JV.L.1 LV\,_,.l'\... t.,)rl..J.'J..:,L .l 

!Function llLike new; Functioning I 
!sub-Assembly llNon-ISS J 

j 

'

!Lift 11---Select--- ll.--.0-07----------,I 

!Notch l!Slightly Worn: Functioning I 

Test Fired TIFalse 
I Tests 

!False · I 
I 

!lsiightly Worn; Functioning 11..-D_IR_TY ________ ____,I JICondition 
11---Select--- 11~7._5# ________ ~! 
ff False J 

JPull 

1JAttered 
jJM/700 Bolt Lock I !sub-Assembly 

!Non-Remington ComponentsJJDescription I lrwo PIECE BASE,AFT MKT sTK.I 
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·Service Request Remington Service 
PO Box 700 1111111111111111111111111111111111111111111111111111111111117-P fl 

AITN: Product Service 6}J o/~ Madison, NC 27025-0700 

Parts and Repairs: P:800-243-9700/F:336-548-7801 www.Remington.com 
This document is a summary of your request fur service. Please review the document for accuracy and to insure the services you are requesting are noted. This information 
will serve as a guideline for our Service Department to address your specific concerns and provide you with accurate and complete service. ENCLOSE TIIIS DOCUMENT 
WITH YOUR RETURN. · 

! Service Request Number Serial Number I Description 

SR00010971 A6274785 

Customer: 
ARTHUR JODOIN 
2905 W. PINEY LN. 
PO BOX 172 

Model 700 Center Fire Caliber: 3006 

SPALDING, Ml 49886 US 
Email: 

;P--'' 
Destination: 

Arms Services 
14 Hoefler Ave 

Date of Request: 

Date Printed: 

Ilion, NY 13357 US 

Email: 

01/26/2012 

01/26/2012 

Your request for service on the item(s) will be evaluated by our repairman to determine if it is covered under our warranty policy. If it is your fireann will be repaired and 
returned. If not, you will be contacted with an estimate before work is performed . 

. -..:,:.;< .. -... :, .. ;~ ";-,.;· ,·_ . - < ~' ·,-· -- ·, i .:·: ... --:-. 

~ &ea~11nli'iir)'teti11:n;: . . ; .<· , , < :·/.. . ··.· , 
'Ml2J - FbRWARDTOPRODUCTSERVICEFORINSPECTION 

. -.·Service. J,leqiiilst.S~tfoil- •· 
Product Sbrvice # 7326 

· Pai:tS Aitil Sen.ice Detaihr> .~ •.;-
Mate-~iai · · · Type· · · · :De~c~iption 

i~ 

··:--. 

itA~)27 4785 ,1· 

.:'.-

'' _:. 

J Model: 700 

I llll~l llll llll II/II lllll lllll Ill, llll lllll lllll llll ~II 
RE00257797 

-.~ --~ .·.'·QtY .. -, 
Needed 

THIS IS NOT AN INVOICE. This is a pre-estimate to repair, recondition, or replace the item(s) 
being sent based on the conversation with our representative. 

- .. ,. : ~ 

.r" r~ ~:' r:="l ~~:~ ~~ l 
Ii\) lfu \~ ~ ~ \) ~ \\\\ 
~ f E.B 1 5 201Z &-1 

8 Y: -------------------a 

Sub Total: 
Est Sales Tax: 

.00 

.00 

.... ~ 
1.-::,· 

rfi 
I 

PS 28153 



General Repair Form Page 1 of 1 

Model Number: 
l _____ _'J{)_Q_ ___________ ! 

Date of Purchase: 

Address (no PO Boxes): 

City: \ State: (LQ._J:i Zip:@.5.S'fl Q, 
Phone · · 

·(Daytime): Lg_Qfu-=--'3-~-~-f-fi--~3.:.-J Fax: l~_()_(p_=-. __ <9-_S_Q_-: _ _:_QQ~----

E-mail Address: L---·-·------·-----·-·--·----·-----_j 
Please describe your problem: 

characters left 
··--·--·-··---' 

NOTE: Prior to shipping your firearm, contact the Repair Center for services 
provided and estimated repair time. 

0 WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR 
FIREARM OR IN THE SAME BOX WITH THE FIREARM. THIS IS A 

VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT 
SHELLS PLEASE SEND THEM IN A SEPARATE PACKAGE AND INCLUDE 

NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND 
SERIAL NUMBER OF YOUR FIREARM. 

:: .Record the serial number of your firearm before sending it. 
:: Pack your firearm for safety and to prevent further damage in shipping and 

handling. Preferably, ship in a 
firearm box. (Note: Original boxes may not be returned.) 

:: Remove all accessories from your firearm to prevent loss or damage. 
:: Ship your INSURED firearm by either UPS or Parcel Post. Remington is not 

responsible for damage or loss 
during shipment, so you may elect to purchase insurance from your carrier. 

! Print I Reset I 

httn·//www.rP:minoirm C'.nm/i:1!'<n/!'Ye:nP:r::il rP.n::iir form ::i!'<n 1 /1 Q/?01? 
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DATE: 01/26/2012 

QUANTITY: I 

REQUESTED BY: fulcherdm 

Business: 

MAIL LABEL TO: 

RETURN ITEM TO: 

ATTN: Product Service 

ARSLABELREQUESTFORM 

Remington Service 
PO Box 700 

Service Request# 

WEIGHT PER PACKAGE: 

email address: 

Madison, NC 27025-0700 
www.Remington.com 

LABEL INFORMATION 

ARTHUR JODOIN 
2905 W. PINEY LN. 
PO BOX 172 
SROOOI0971 
SPALDING, MI 49886 US 
Email: 

ILN 
Arms Services 

4XX696 JAN 26, 2012 ACT WT 10.0 LBS #PK 1 

SR00010971 

10 LBS 

I WILL MAIL LABEL 

SVC GNOCOM BL WT 10.0 LBS 
TRACKING# 1Z4XX6969066774920 ALL CURRENCY USO 
REF 1:SR00010971 
REF 2: 

HANDLING CHARGE 0.00 
SHIPMENT PUB RATE CHARGES: 
ov 0.00 coo 
DC 0.00 OGD 
AH 0.00 PR 
TOT PUB CHG 10.31 

FRT: 3RD 
SVC TIP USO 

0.00 RS 0.60 
0.00 
0.00 ROD 0.00 
PUB+ HANDLING 10.31 
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