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Case Information 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:8329 

RE# Date Opened Date Opened(PS) 
12/1112012 

Date Closed 
12111/2012 

Incident Date Pre Lit Lit Obsolete 
292178 12/10/2012 

Customer Information 

Type 

Incident 

Business First Name Last Name Street City State Zip Age Contact 

Janesville WI 53548 
H 763-744-5482 

E marks.johnson@atk.com Mark Johnson 2709 N. Partridge Hollow Dr. 

Incident Information 

Claims 

PI 
PD 
S FSR 
c 

Codes 

Cause:4038 Could Not Duplicate Concern 
Concern: 1007 Fired on Safe Release 

Repair Est. 

SR# 36161 - Customer stated he had FSR No report of injury or damage. df 

Firearm Information 

Mfg. 
Remington 

Date Purchased 

Type 
CF/BA 

Where Purchased 
ARMY AIR FORCE DALLAS TEX 

Model/Ga. 
700/7MM REM MA 

Accessories 
TRU GLO SIGHTS 

CONCERN: FSR 

Ammunition Information - None Defined 
Other Products Information - None Defined 

Settlement 

Remington/700/CF /BA 

Medical Treatment Medical Status 

Unknown 

SKU Serial Bbl. DOM 
n/a 6520872 L W 2/1/1972 

Original Owner 
u 

Settlement Release of Claims Release Date Reimbursement Cash 
Settlement 

Reim. Date Cash Date 
APV APV 

Per Ilion - Quote to repair 
underBLM 

Repair/Replacement Repair/Replacement 
Cost Date 
$29 

12/13/12: Per Ilion - Could not duplicate concern. TA set screws altered. Replace TA, clean & test under BLM - quote. df 

Examination[Remington/CF/BA] 

I Part II Sub-Part Code II Comment 

!Examiner jB.TRAVIS 
jExam Date 11211112012 

Examination jProduct T;)'.f!e IRF 

jAction Type IA 

jAssi~edTo jJ.BALIO 

jcause 114038 jjCould Not DuElicate Concern I 
jDescrif!tion I j24" 7MM REM MAG 

jDate Code I ILW 
1~ D1 ed ljFalse I 

Barrel IBul.g-ed ljFalse I 
jFired llFalse I 
!Fired while Obstructed I 
jMuzzle/Crown Condition llSlightly Worn; Functioning I 

II 
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PrintDisplay 

firing Pin 

!shroud 
Bolt IF ace 

!Handle 

!stop 

F i

rcondition 

xtractor !cut Condition 

_ !Ext/Eject Test 
1:==================i 

I l

@lock Condition 
Locking !Lug Condition 

.!Notch Condition 

I l

lExterior Condition 

Overall !Stock Condition 

. Wore End Condition 

I l
jCondition 

Receiver 
. jBulged 

Safety 
!Description 

!Function 

Sear ~otch 

H================ilTests 
Feeding Test 

Condition 

rrrigger 
Pull 

!Altered 
!Sub-Assembly 

!Non-Remington Components !!Description 

Page 2 of2 

jjSJightly Worn; Functioning 

!!Slightly Worn; Functioning 
lls!ightly Worn; Functioning 
jjS!ightly Worn; Functioning 

llslightly Worn; Functioning 

llS!ightly Worn; Functioning 

llSlightly Worn; Functioning 

!!False 
11---Select---

llS!ightly Worn; Functioning 

11---Select---

llsiightly Worn; Functioning llREC'D WITII :MAG BOX MISASSM TO REC I 
llsiightly Worn; Functioning llMARs scRA TCHED I 
11---Select---
jjS!ightly Worn; Functioning 

!!False 
IBOLTLOCK SAFETY I 

llLike new; Functioning 
!---Select--- 11.011 I 
!Slightly Worn; Functioning 

!Test Fired !!False l 
!False 

!Slightly Worn; Functioning 

!---Select---

I IT rue llsET scREws ALTERED I 

llMJ700 Bolt Lock 

ITRU GLO SIGHTS I 
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Madi~on, NC 27025-0700 

Parts andRep:iirs: P:800-243-9700.F:536-.S4S-7801 www.Rem.iagton.com 
Thit document is :t. Mft1IW'Y cf your rtqll!st !or 1ttVice. Plem rtl-"iew the dccumellt for l«lll'aty ant tc inmre tht ltr\'ices y«a Mt r~tstin.i: :r.re noti!d. Thi• 
i11f0rmaticn witt sm-e :u :t~tint fot Olli' Seri"ic1 Dtpar!Aeiit to ;i6drtn your ipKifk C011cm11 ~t prol-"itt 3'"011 with lQClll'att U\11 comptete ~ice. ENCLOSE 
THIS DOCli"?.IL''T wrm 1·ot.'R RITI..'&.,.,, 

Ciutomer: 

Serial.N11mber /Description 
mosn 
Model 7007MM 

Ml1.P.KJOHNSON • 

~~)21. 
;_----

Destination: 
..\rlla Sen'im 
14 Hoefi!! Ave 

Date of Reques.t: 
Date !'riated: 

11'26:2012 
!1'26~()12 

:!709 N. P • .l\Rl'RIDGE HOLLOW DR.IVE 
JA ... ~SVlLLE, WI 53548 US Ilion, NY 13357 US 

Email:mad:sJDlmson@2!:k.com Email: 
-Your :r .. n for 1trVic1 Oii tht itmi(1) ul11 be t\'U~ttd ~-= ripiirmm to tltUrmill-t if it i1 co\'wed ll!ldt!r our wur;i.ntypotic)·. !fit is fOlll' flrum will b11 

"flilpiire4 mt returotd. lf noe, )"Oii Wiit ~ conti::ttd "'ith ;ui tltimatt btfore work i1 ptrformtd, 

-n t~""' F,';c.J ;µ~ 51k i,<ft-4 ~ b 

.·, >. - . . <·:·:..::· .. ·.-..... ·< ._'. ·~:·· :-•. 

·- .-···: 

\\"amnty Pnce Disc Amo~ii.t -r... 

~!6520872 

1 
iiifo i j tt II 11111111 II 

RE00292178 

SHIPPED DEC 13 PAID 

Sub Total: • 00 
Est Sile1 Tax: . 00 

Graa.d Tota.I: S . 00 

J'f I/ 
1,,wz/-; 
if'~ 
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