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Case lnfonnation 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:7587 

RE# 

266119 

Date Opened 

4/30/2012 
Date Opened(PS) 

4/16/2012 
Date Closed 

5/1/2012 

Incident Date Pre Lit Lit Obsolete 

Customer lnfonnation 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident Mitchell Johnson 3526 W Morrow Dr Glendale AZ 85308 H 623-581-7383 

Incident Information 

Claims 

PI 
PD 

S Fired when releasing 
safety 

c 

Codes 

Cause:4038 Could Not Duplicate 
Concern 

Concern:l007 Fired on Safe Release 

Repair Est. 
Medical 

Treatment 

Unknown 

Medical 
Status 

4/16/12 Per call from Mitchell, last wife his wife was going to shoot at a deer and if fired when she flipped the safety off. He 
has deaned it and checked it since and it looked clean.cm 

Fireann Information 

Mfg. 

Remington 
Date Purchased 

CONCERN: FSR 

Type 

CF/BA 
Where Purchased 

UDISCO 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Per Ilion, replace TPA, 
clean, test at no charge 

Release of Claims 

Repair/Replacement 
Cost 

47.40 

Model/Ga. 

700/30-06 SPRG 
Accessories 

SKU 
25634 

Original Owner 

N 

Remington/700/CF /BA 

Release Date 

Repair/Replacement 
Date 

51712012 

Reimbursement 

Serial Bbl. DOM 

B6780941 CG 4/22/1986 

Cash 
Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

4/16/12 Mailing ARS.em 5/7/12 Per Ilion, could not duplicate concern. Trigger assm dirty and pull screw altered. Safe works 
very hard. Replace TP A. clean, test at no charge.cm 

Examination[Remington/CF /BA] 

I Part II Sub-Part II Code II Comment 

!Examiner I jB.TRAVIS 

jExamDate I 15/1/2012 
Examination jProduct Type I IRF 

jAction Type I IA 

I I 

I 
I 
I 
I 
I 

I 

http://cps03apl3:200/psaapp/PrintDisplay.aspx?ID=7587&Type=Case 5/7/2012 
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I jjAssigned To I jT.NAGLE I 
jcause 114038 Jjcould Not DuElicate Concern I 

jDescription I 122" 3006 SPRG I 
jDateCode I jcG I 
jBore Plugged jjFalse I 

Barrel jBulged llFalse I 
jFired llFalse I 
jFired while Obstructed I 
jMuzzle/Crown Condition lls!ightly Worn; Functioning 

jFiring Pin Jjslightly Worn; Functioning 

jshroud IJs!ightly Worn; Functioning 

Bolt jFace Jjslightly Worn; Functioning 

jHandle jjslightly Worn; Functioning 

jstop Jlslightly Worn; Functioning I 
EJlconditioo Jls!ightly Worn; Functioning I 

Jcut Condition llslightly Worn; Functioning I 
IExt!Eject Test llFalse I EJIBJock Coodilioo 11--Select--- I 
jLug Condition llslightly Worn; Functioning I 
~otch Condition 11---Select-- I 

EJ~ri0<Cooditioo llslightly Worn; Functioning I 
jstock Condition Jlslightly Worn; Functioning IJGLASS BEDDED I 
IFore End Condition 11---Select--- I 

!Receiver 
ljcondition llslightly Worn; Functioning I 
IBulged llFalse I 

EJlne.rnpnon I M/700 SAFETY I 
jFunction IJslightly Worn; Functioning 

I sub-Assembly JfNon-ISS DILift IJ---Select-- 012 I 
IB:otch IJslightly Worn; Functioning 

jFeeding Test 1ITests 
JITest Fired llFalse I 
jFalse I 

t::]Jcooditioo Jjsiightly Worn; Functioning llDIRTY, SAFE WORKS VERY HARD I 
jPull 11--Select--- 112.5# I 
I IJTrue IJPULL SCREW ALTERED I Altered 

!sub-Assembly jjM/700 Non-Bolt Lock I 

http:/ /cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=7 587 &Type=Case 5/7/2012 
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Mitchell Johnson 
3526 W. Morrow Dr 
Glendale, AZ 85308 

Aprill6,2012 

Subject: Case# 7587, Model 700 Barrel, S'R# 17556 

Dear M.r. Johnson, 

Enclosed is a prepaid shipping label to cover shipment of the firearm to our factory for 
inspection. Please include a copy of this letter with it as well as the Service Request fomi .. The 

· letter inside is important as sometimes the outside label gets damaged in transit and 'Ye 
want to be sure the product'is logged in correctly. Please mark the small ends of the boxes 
''Product Service". · 

'. 
I apologize for the in.convenience that this incident has caused and I hope that these 

actions will keep you a loyal Remington customer. 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone: 800-243-9700, ext 8684 
christv.mitchell@remincton.com · 

~~::~!;J 
. 8 Y: --------------------

~186780941 
C--OCl...[J )\10+ Ji' t OJVU..({I(._,\ . 

T n. c1 rriJ~ 1 ~ fA I ( ') (.. ;U VJ iq.. J.}-.A,u.d-

1 1iiiilm1ili1i~1111111111J m 11111 i111i 
RE00266119 

~ A-C_ wort./.(~ v J.-flY kM 1id _ 
M.p ku T /1 it!, c... lur r--4- }'° ~ t- P-- r 

/'I /c if 'l. °?,(}{<{) 

Remington Arms Company, LLC • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone ff00-243-9700 • www.remington.com 
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Service Request Remington Service 

PO Box 700 

Madison, NC 27025-0700 

Parts and Repairs: P:800-243-9700/F:336-548-7801 www.Remington.com 

I llllllll lllll Ill lllll lllll 111111111111111111111111111111111 
ATIN: Prod Serv #7587 

This document is a summary of your request for service. Please review the document for accuracy and to insure the services you are requesting are noted. This information 
will serve as a guideline for our Service Department to address your specific concerns and provide you with accurate and complete service. ENCLOSE THIS DOCUMENT 
WITH YOUR RETURN. 

Service Request Number 
SR00017556 

Customer: 
MITCHELL JOHNSON 

Serial Number I Description 
B6780941 

Model 700 RIFLE 

3526 W MORROW DR 
GLENDALE, AZ 85308 US 

Email: Christy 

Destination: 
Alms Services 
14 Hoefler Ave 

Date of Request: 
Date Printed: 

Ilion, NY 13357 US 

Email: 

04116/2012 
04(16(2012 

Your request for service on the item(s) will be evaluated by our repairman to determine if it is covered under our warranty policy. If it is your fireann will be repaired and 
returned. Ifnot, you will be contacted with an estimate before work is performed. 

Reason For Return 
Ml23 - FORWARD TO PRODUCT SERVICE FOR INSPECTION 

Service Request Section 
Fired when releasing safety.cm 

Parts And Service Details 
Material Type Description Qty 

Needed 

THIS IS NOT AN INVOICE. This is a pre-estimate to repair, recondition, or replace the item(s) 
being sent based on the conversation with our representative. 

Warranty Price Disc Amount 

Sub Total: 
Est Sales Tax: 

.00 

.00 
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YES -,<... NO 
' ~ 
! i 

J .t..r; you tf";: c.rigln~l 0 1..-.:ner?: 

lcity:l G4'7crGk \st2t::I ,fiz-. \zip:ISS-30/j-

lPnons (D:ytirn:):lb?3-5""8' /-,V.?3 IFc.x:l 

I E-rT1Ei! Address: . 

~;L:_.'_:_i'~NC~·Ll~ld~ll~~~s~to::...:.::rcc~=~N~==fu=lli~rE_s_-ri_1=_i!.~u~_~d_2_2s_f"_~_~1:i_R~sr~i'!_nf_ltc_·n. __________ .....,......~--! 
lfi::s: describ: vour prnb!em 2nd c2te ot cccurrsO'~·=: 

j Hcnd!o::=d !11form:=iion: 

i l 
i Fow::ier Ussd: f 

------ ! 
---,-----;,::::::::=:..::;;;::::::::---~·-: 

PcrNder V\! eight:; -- l 
·--------·-! 

; 
' 

F2!0cdsr Ussd~ l 
·---·-···---·· 
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,.-------- ------------ ·--------------------------

-----------~------------~---------·---------~ 
J Fir~crms C2re (Cleaning end Lubrication): 

l l. / ! Brand of claaning solution used: J D/'1. V&:; 
~ ...... 

l How often do you dean the bore? (Months or Nurnb:r of munds) l~-Y"i !10,Aa"' 
i lil27~ 
! .. . .. .. . .. . . . 1 ... 
\ Hav; onsn do you c1ean 1ne ~crn:.n? (fvlcnrns er Numosr Oi iOUi1·js) ~ 
I i~__,,,..... ___ _ 

1 How often do you cleail the tiigger assembiy? (Months C•i Nurriber c·f rourids) ~ 

\ Bia;;d of lub:\cani 1Jsed: i H-&-o '? · ; -1-
l ' j Ho:H oft:=ii do yo:J lubric=-~= the bors? (Month~ or Numbei of rounds)! 

I . , _/ v-iow often do you lubiicate tne action? (Mcnths or Nurnbei of rounds) i~Yt'~J-'i7t;t.;: _;:;;o>?)/or--

! Hew ofter; do you lubricate tha trigger assembly? (Months o; Number cf rounds) J / ,;<_ /l'JCJ/J_/t::s 
! H:vs you r$viev.:sd the ds~ni:-:g e..nd me.i:itsnan~e i~COiilmends~ions on our \Nsb si~s or in our C'Nfiers iii2fil..!2l? 

Ir~ Vp;:Q R" f 1-.._, 1" NO 
' --~-----------------~-------~--·~--------~~ 
j \.//he;; wc.s ihe le.st time that '/our firec.rm was ser>;k:ed by c. P,<;m[r,gton c:ut'nort:z;a 

l ;epc.irmarJguns:-nlth?) l /J(?/d!'~ 

\ Vvh=.t were tr1e s;r.Aces performed?) j ~ 
Remln,gton A.rms Co.; lnc. 
P.Jtn: .. ~rms Service Division 
14 Hoefler Avenue 
rnon, NY 13357 

{11'iNARNlNG: DO NOT SEND UVE OR SPENi SHELLS iN YOUR FlRE.AP.ivi OR !N TriE s.eo.ME SOX VVITH THE 
FiF;E!.!.RM. THIS IS A. VJOLATiON OF FEDER.~.L LA\-V. JFYOU FEEL YOU f·i"iUST SEND SPENT SHELLS PLE.:.\SE SEND 
'THEM tN A SEPAFJ..TE PF.CK.t-.GE .A.ND INCLUDE NP.J,1iE, ADDRESS \1/·ilTH ZIP CODE): TELEPHONE AND ~-"100EL AND 
SEP,lfl.L NUf·llBER OF YOUR FlRE.i;RM. 

: : R:cwrd the- sedE..l riurnbsr- c·f your fires.rm before ssndiilQ it. 
: : Pee\.\ ym.!i firs2.rrri 1o.r sc.fsty c.nd ta prev6nt 'further de.me.gs in shipping end h::.nc:H\ng. Pis7eratfy. 

ship in c. firearm bo~. (Not6: Originc.l box:=s wE.y not be r2tun1;d.) 
:: Removs .c!I c:.ccsssories from your fire2:m lo p;svant less or damcga.. 
:: Provid& c return 2ddr;.ss or1 both the outside c:.~d 1:'1.5ide the box. Shipments v.;ithcut 2. proper 

ratcrn 2.ddiess wit! be rafL!ssd. 
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DATE: 

QUANTITY: 

REQUESTED BY: 

B~siness: 

04/16/2012 

1 

mitchelks 

MAIL LABEL TO: 

RETURN ITEM TO: 

ATTN: Prod Serv #7587 

ARS LABEL REQUEST FORM 

Service Request# SR00017556 

WEIGHT PER PACKAGE: lOLBS 

email address: Christy.Mitchell@remington.com 

Remington Service 
PO Box 700 
Madison, NC 27025-0700 
www.Remington.com 

LABEL INFORMATION 

MITCHELL JOHNSON 
3526 W MORROW DR 
GLENDALE, AZ 85308 US 
SROOOl7556 

Email: Christy 

ILN 
Arms Services 

I llllllll lllll Ill lllll lllll lllll lllll lllll lllll lllll llll llll 

4XX596 APR 16 
SVC GNDCOM ' ~0 12 ALL CURR USO 
iRi~CKING!:t 1Z4XX5969066iJasLIJ'3 10. 0 LBS 
REF I:SR00017556 
REF 2: 

1 OF 1 

HANDLING CHARGE 0 00 
SINGLE-PIECE PUB RATE CHRGS· 
DV 0 00 · SVC T/P USO 
DC 0 . 00 COO 0 · 00 RS 0 . 50 
AH 0:00 DGD 0 . 00 SO 0.00 
TOT PUB CHG 13.52 PR 0.00 SP 0.00 

PUB+HANDLING 13.52 J 
PS 28180 
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717'1, . 

JOHNSON'~ DEP-$-T 
2231 Mt. Pleasant Road - Box 175 

Norvelt, PA 15674 
Phone: 724.423.1100 Fax: 724.423.1454 

email: guns@zoominternet.net -'--- www.johnsongundepot.com 

Date: 7/9 /; {)_ 
. I RMA # (Ifneected) ----------

Address:SRt± SQ.ocrod...3568 /'/ /-lo.E~L£;2 AV!=--
~ 

City: J:L ID t--J State: ~N_· \.._/ ___ _ Zip: ;3357 

Attention: ~E P I 12__ 

Dear Sir or Madam: 

We are sending the following firearm to you: 

Make:~fVV\.ttLG-lll~ Model: 7(JZJ 13i::JL Serial:b5oi90 d Caliber/Gad 70 

for: ____________________________ _ 

UB6225176 

I jjff 11 i j~ 111111111111 
RE00274363 

I JUL 1 9 2012 u 

Lou /JN c> f--~8 L ;;;J;;_---~-;;~7-u 
T. A . d. , c2.Jv , ;dkf> bu. T f t1-, c.... v '6 µ.J­

]Ce~ T u. ;v~1 LP . flovc_ ~ io. +- Sk~ 
Q~-k_ 

Your prompt cooperation in handling this fireram is sincerely appreciated. If you have any need to con­
tact us concerning this fireram, please direct your call to me. T nks again. 
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