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Case Information 

RE# Date Opened 
274347 7/13/2012 

Customer Information 

Type Business First 
Name 

Remington Arms Co., Inc. 

Date Opened(PS) 
7/16/2012 

LastName 

Product Service 
Legal Case #:7778 

Date Closed 
7/16/2012 

Street 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

w 724-423-1100 Johnson's Gun 
Reporter Depot 

Johnson's 2231 Mt. Pleasant Rd N 
1 

p A 
15674 Gun D Box 175 orve t E 

guns@zoominternetnet 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD Cause:4015 Improper Maintenance 
S Fired when safety was released Concern: 1007 Fired on Safe Release 
c 

Unknown 

7/23112 Per note with rifle, when gun was loaded and the safety was released, the gun went offbefore the trigger was 
pulled.cm 

Firearm Information 

Mfg. 
Remington 

Type 
CF/BA 

Model/Ga. 
700/270WIN 

SKU 
20000 

Serial Bbl. DOM 
6804902 RY 11/1/1974 

Date Purchased Where Purchased Accessories Original Owner 

SCOPE BASE,BOTIOM HALF RINGS U 
CONCERN:FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF /BA 

Settlement Release of Claims Release Date Reimbursement Cash 
Settlement 

Per Ilion, replace TP A, 
clean, test at BLSM 

price 

Repair/Replacement Repair/Replacement 
Cost Date 
61.94 7/23/2012 

Reim. 
Date 
APV 

7/23/12 Per Ilion, trigger assm dirty and sticky, parts work sluggish. Replace TPA, clean, test at BLSM price.cm 

Examination[Remington/CF /BA] 

I Part II Sub-Part Code II Comment 

!Examiner IB.TRAVIS 

!Exam Date 17/16/2012 
Examination !Product Type RF 

jAction Tyre A 
II I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=7778&Type=Case 

Cash 
Date 
APV 

I 

I 

I 
I 
I 
I 

7/23/2012 

PS 28185 
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llAssigned To IT.NAGLE 

I cause 114015 llrmproper Maintenance 

!Description 122" 270WIN 

Barrel 

Bolt 

Extractor 

Locking 

Overall 

!Date Code 

!Bore Plugged 

!Bulged 

IF ired 

Fired while . 
Obstructed 

llFalse 

llFa!se 

l!False 

Muzzle/Crown I 
Condition--Select--

!
Firing Pin I Sligh~y :Vorn; 
. . Functiomng 

!
Shroud I Slight.ly :Vorn; 
. . Functiomng 

IFace I Slight!Y :Vorn; 
. . Functionmg 

!Handle I Slight!y :vorn; 
. . Functioning 

!Stop I Sligh~y :Vorn; 
. . Funct10nmg 

!
Condition I Slight!y :Vorn; 
. . Funct1onmg 

ICut Condition I Slight.ly :Vorn; 
. . !Functioning 

!Ext/Eject Test IWa1se · 

lmock Condition IF-select--

ILug Condition I Slight!y ~om; 
. . Funct10mng 

!Notch Condition 11--select--

!Exterior Condition I Slight!y :Vorn; Not 
. . Funct1omng 

Stock Condition Slightly Worn; 
Functioning 

!Fore End Condition 11---Select---

Cond1t1on 
Receiver . unct1omng 

I 

I II 
. . I Slightl.y w. om; 

. !Bulged llFaise I 

RY 

I l
lDescription I lM/700 BOLT LOCK SAFETY 

Safety Wunction llLike new; Functioning I 

_!Sub-Assembly l§on-ISS I 

Page2 of3 

I 

!:=============~~============= 
li=IL=ift=====l.,,l--=-S=el=ect=====!IL..l.o_0_5 ----------------"' 
lTotch I Slight!y ~om; Sear L . Functionrng 

ll=======:,ITests l1IFTalsesteFired 
!Feeding Test .. .. 
1:=~===~~~~~~~~~~~==: 

!Condition I Slight!y :Vorn; Not 
. . Functlonmg 

Trigger !Pull 11--Select--

jAitered llFalse 
II II 

llFaise 

I 

DIRTY STICKY PARTS WR.OK SLUGGISH. 
V/II..L FOLLOW DOWN I 
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I sub-Assembly jjM!700 Bolt Lock 
r:=~T =~)==I ======1 

11 .... on-RemingtonDescription 
Components . lscOPE BASE,BOTTOM HALF RINGS 
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Date: 

7177t:J· . 
JOHNSON'~ OEP-$-T 

2231 Mt. Pleasant Road - Box 175 
Norvelt, PA 15674 

Phone: 724.423.1100 Fax: 724.423.1454 
email: guns@zoominternet.net ---- www.johnsongundepot.com 

RMA #(If needed) ----------

To: _·_~.,_,_,__f_\("'(\~l~N~S--~TD_J_~/j~·11._VVt_S, __ S_f_/2_\)_/C.._G_._~ ____ , __ _ 

Address: ___,· J'--"-_/_/_-fo_£_,,t_-L_t:-_-_12__A_. ....:....\)-=-£---~------------
;. 

City: _l_L_i_O_N_. ---- State: NY Zip: __ / 3_3_5_7 __ 

Attention: -----'-~--'-'f""-'-P-'-A_· !'--!<_-=----------------------

Dear Sir or Madam: 

We are sending the following firearm to you: 

Make: 'BE-m Ml N&TV JModel: _/_0-0~--'-- Serial: (]:, ~dd 'Si 7 ~Caliber/Ga: c17 0 

for:----------------------------

The following is a description of the problems with this firearm or the work that is needed to this firearm: 

U6804902 T IL J ,:n,k ~ ~ -f-c e-/c t Y:J~-~~h--~-~~il
S ( u 1 'fc'h h. · 'ktf (v:J.-u.. Tf Ar C ~ 14pv.t-

l iiiill Ii~ II 1111 II 1111 
RE00274347 . . 

;mcerel'}f appreciated. If you have any need to con-
tact us concerning tn1s nreram, p1ease a1recr your call to m 1. Jha~ks a . . 

f J~\ V< ~ ($ L~ tl.cfl '}) .2/J ( -r-~ u.,;p. 
Q u.ok-

'(JYK_,l 
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