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Case Information 

RE# Date Opened 
255936 1/25/2012 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 
1/10/2012 

Product Service 

Legal Case #:7253 

Date Closed 

1/26/2012 

Type Business First Name Last Name Street City 

Incident Date 
117/2012 

State Zip Age 

Pre Lit Lit Obsolete 
x 

Contact 

c 937-545-2964 
E jjohnston12@cinci.rr.com Incident Joe Johnston 8180 Myers Rd. Middletown OH 45042 

Incident Information 

Claims Codes 

PI 
PD 
S FSR 

c 

Cause:4013 Broken or Missing Parts 
Concern: 1007 Fired on Safe Release 

Repair Est. Medical Treatment Medical Status 

Unknown 

1/10112: Customer called in. He said he has never done anything but clean the barrel. He stated he had FSR on 117/12. No 
damage or injury reported. df 

Firearm Information 

Mfg. 

Remington 

Date 
Purchased 

CONCERN:FSR 

Type 

ML/BA 

Where Purchased 

ACUSPORT (OH) 
CORPORATION 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 

700ML/50 CAL 

Accessories 

AFT MKT 209 FIR PIN 
AND NIPPLE 

Remington/700ML/ML/BA 

SKU 

27586 

Original 
Owner 

y 

Serial Bbl. 

ML238561 

DOM 
5/2/2001 

11:41:24PM 

Settlement Release of Claims Release Date Reimbursement Cash Reim. Date Cash Date 

Per Ilion - Repair 
@n/c 

Repair/Replacement Repair/Replacement 
Cost Date 
$34 

Settlement APV APV 

1110112: Customer wants ARS & forms emailed to him. Box order# 1295090. df 1/30/12: Per Ilion - Connector broken. 
Replace TA, check over at n/c. df 

Examination[Remington/ML/BA] 

I Part II Sub-Part II Code II Comment 

!Examiner I IB.TRAVIS 

IExamDate I 11126/2012 
Examination !Product Type I IRF 

!Action Type I IA 
II I I 

I 

I 

I 

I 
I 
I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=7253&Type=Case 2/6/2012 
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l!Assigned To I IT.NAGLE I 
I cause 114013 !!Broken or Missing Parts llcoNNECTOR BROKEN I 

!Description I ~'2=4'=' 5=0=C=AL========I 

1~ID=a=re=C=od=e======~'·~~~~~~~~~~IK~V-'--~~~~~~~----.JI 
!Bore Plugged l!False I 

Barrel !Bulged llFalse I 

JFired while Obstructed I 
l~':i~~~rown llslightly Worn; Functioning I 
!Firing Pin 11--Select---

!shroud llS!ightly Worn; Functioning 

Bolt !Face 11--Select--

Handle ls!ightly Worn; Functioning 

Stop . !---Select--

Exterior Condition 

Overall 
Stock Condition 

!Fore End Condition 

I I
I Condition 

Receiver 
. !Bulged 

I !

[Description 

Safety !Function 

. I sub-Assembly 

lsear 
l

[Lift 

. !Notch 

1 ~jF=e=ed=in=g=T=e=st====~,1Tests 

Trigger 

Non-Remington 
Components 

!condition 

I Pull 

!Altered 

!sub-Assembly 

!Description 

Slightly Worn; Not 
Functioning 

!slightly Worn; Functioning 

11---Select---

llslightly W om; Functioning 

l!False 

llLike new; Functioning 

jjNon-ISS 

11--Select--

lls!ightly Worn; Functioning 

!False 

llS!igh~y ~om; Not 
llFunctiomng 

11---Select--

llFalse 

llM/700 Non-Bolt Lock 

IMJ700 SAFETY 

!IN/A 

False 

lcoNNECTOR BROKEN 

!IN/A 

'AFT MKT 209 FIR PIN AND 
NIPPLE 

I 

http://cps03apl3:200/psaapp/PrintDisplay.aspx?ID=7253&Type=Case 2/6/2012 
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Joe Johnston 
&180 Myers Rd. 
Middleto~_QH 450'.1-.2 
Phone: 937-54-5-2964 
Email: jjohnston12@cinci.rr.com 

January 10, 2012 

Ref: # 7253, Model 700ML, Serial# MI.23-8561 

You will receive a prepaid UPS shipping label to cover shipment of your :fireann to our 
factory for examination in a separate email. A box will arrive separately. 

Please include a copy of this letter and service request to put iriside the shipping 
container. The letter and service request inside are important as sometimes the outside 
label gets damaged in transit and we want to be sure the firearm is logged in correctly. 
Mark the ends of the box with "Product Service". Product Service will be inspecting 1he 
:firearm and will contact me with the results. I will contact you once I get the report 

I hope this action will keep you a loyal Remington customer. 

enclosure 

Sincerely, 
Dell Fulcher 
Consumer Affairs Administrator 
Remington Arms Co., LLC 
Phone: 1-800-243-9700 press 0 and ask for ext 8686 
Fax: 336-548-7872 

~lML238561 
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RE00255936 BY=---------------·--·· 

Remington Arms Company, LLC • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Ph.one 800-243-9700 • www.remington.com 
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.Service Request Remington Service 
POBox700 

Madison. NC 27025-0700 
I IDllU Ill mum I~~ IHI Wiii Ill~ 'JI 11111111 

ATIN: Product Service 

l'arlll and Repairs: P:800-243-970IW:33&-S48-7801 www.Remington.eom 
This -OGGDmG!lt ls a smruiimy-0f yoor n:;pre;t tar =vice. Please m-kw Ifie do..-=t:fur accu=y and lo insure tho services you are n:questing are noted. This infurmation 
will serve as a guideline fur our Service Department w address your specific CQilccms end titovide you with. accumte aud complete service. ENCLOSE THIS DOCUMENT 
WITH YOUll.BETIJRN. · 

.Service ReqlK'St Number SrriaJ Number I De$Crlption 
SR00009223 ML238561 

Model 7DOML RIFLE Caliber: 50 
Customer. 

JOE JOHNSTON 
8180 MYERS RD 
MIDDLETOWN, OH 45042 US 

Email:.ijohnston12@cinci.rr.com 

De&tination: 
Arms Services 
14 Hoefler Ave 

Date ofR11quut: 01/10.12012 

Date Printed: 01/17 /2012 

Ilion, NY 13357 US 

Email: 

Your request !br service on the itcm(s) will be evuluated by our repairman to detenninc if it is covered under our wammty policy. If it is your firoann will be repaired and 
tetu.'!W!l. .If.oat, yru will he cont&lled with 1111 cstimak: before WOik is perfurIIwd. . 

>=.· .... ,, ..... ·.-i 
··. ·. :1 

. ··. ., 
:';·.,·:._ .. \/.'·.· 

<~"i!i~~U$t~lii1): ·>:.:;,:,; : ..... . .. ·.:·-.. - ·.' ... · ... 
Product Service# 7253 • FSR 

THIS IS NO'l' AN INVOICE. This is a pre-estimate to repair, recondition, or replace the itcm(s} 
being sent based on the convc:nurtion with our mpreseobd:ive, 

.... . .... 

Sub Total: 
Eat Sales Tax: 

. .. ·'. ·,·.: 

.oo 

.00 

J 
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General Repair Form 

~ G-u N fi're, '5 
... .... .... - ·-

I 
I 

Model Number: Serial Number: i 
I I 'f <J./'.) "'1 ,_ - . .I LMC~asbJ J 

:\ 
I 
i 
i Date of Purchase: I Name: ~op :ToJo/N'·:s,...a-v I 

'.I 
i I 'Eo~ 5.6 ·t:..tJC:.UA/ ( ~11rE? I 
' Address (no PO Boxes}: 

:1 

I 

L ~1.Ea .,. 1!1.~&.s JU) __J 
= -

City: I h/UJQ!,&71:> W/V ] State: I OH I I Zip: L4S042L 
' 

Phone 
, Fax:L j. l (Daytime): [_i37-5"4S-..-28~ --· I 

r 
I. E-mail Addres:;: .1 i I tJ 11 " s. t-/} rt 11.ft:A) ..J:.iif,,. L /.'(', et!"'{ . - -· - .. '· ..... ·1 

t. 
Please describe your problem: ' 

I 

.I I 

I~ ~"' N'. -lif 6"5 
·1 

I· /ADS 7' t;F 1'"#8" T.J:M t? Vtil A tf\ "! 
Ii I 
Ji ~ I 

I: 

- ~0lit ~-k-e: 41,e s11Fe "171 oPP~ fl/$1; f'r~r~ 
.! 

.. ······1 " :; 

J.j S&f Vt-Jt.)1 I 1jh-l-{,A"'-irfrt5~e;L.). ;J:' bou~tl I 

.1 

-fh,·5 g~n f)tw O.JV.IJ J.1;-~e, nevtr n1r/) dfl\\ffh1/'j; I 
' 

Q\. I terw dA. +; x~, VetJ.1 D11 tf~Jlu~~ull 1 
i. 
i' 
: Jsoo I characters left 

1 NOTE: Prior to shipping your firearm, contact the Repair Center for services 
provided and estimated repair time. I 

D WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR 
I 

' FIREARM OR IN THE SAME BOX WITH THE FIREARM. THIS IS A 
VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT ; 

: SHELLS PLEASE SEND THEM IN A SEPARATE PACKAGE AND INCLUDE ! 
I 

NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND I 
! SERIAL NUMBER OF YOUR FIREARM. i 
' . 

:: Record the serial number of your firearm before sending it. i 

· :: Pack your firearm for safety and to prevent further damage in shipping and 

1 
handling. Preferably, ship in a 

firearm box. (Note: Original boxes may not be returned.) 
:: Remove all accessories from your firearm to prevent loss or damage. I :: Ship your INSURED firearm by either UPS or Parcel Post. Remington is not 1 

responsible for damage or loss i 
1 

·---- -.. --- . -- -- .. - during shipment, so you may elect to .purchase insurance from your carrier. ----·-·-·-·-· .. . .... l 

! Print I ! Resetl 

c -> i 
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Joe Johnston 
8180 Myers Rd. 
Middletown, OH 45042 
Phone: 937-545-2964 
Email: jjohnston12@cinci.rr.com 

January 10, 2012 

Ref: # 7253, Model 700ML, Serial # ML238561 

You will receive a prepaid UPS shipping label to cover shipment of your firearm to our 
factory for examination in a separate email. A box will arrive separately. 

Please include a copy of this letter and service request to put inside the shipping 
container. The letter and service request inside are important as sometimes the outside 
label gets damaged in transit and we want to be sure the firearm is logged in correctly. 
Mark the ends of the box with "Product Service". Product Service will be inspecting the 
firearm and will contact me with the results. I will contact you once I get the report. 

I hope this action will keep you a loyal Remington customer. 

enclosure 

Sincerely, 
Dell Fulcher 
Consumer Affairs Administrator 
Remington Arms Co., LLC 
Phone: 1-800-243-9700 press 0 and ask for ext 8686 
Fax: 336-548-7872 

Remington Arms Company, LLC • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 

PS 28200 



General Repair Form Pagelofl 

-·-- - ·-

Model Number: Serial Number: 

L-··--···-·-----··-·····----··------··-··-··-···--·----·--···---·--·-·-·-······i '------------··-···---·---_] 
- -- Date of Purchase: 

Name: I l ··---------·-~-~-·,-----' ! ....... ______________ ] 
Address (no PO Boxes): 

'-----------·-------------------------·-----·------··-··-··-·----··--------·-·__j 

City: L 
-· - - State: I _ _j I Zip: L 

Phone 
Fax:! : (Daytime): I ! ··---·-----·--------------···----·--·-·····-···-···-···-··-····--··-···· ... J 

·--··---------·-···---------------- --·· -- ___ , 

E-mail Address: L_ ________________ ._ -·--------··------! 
Please describe your problem: 

g 
rt . 

. , 

!~;; 
--

lsoo i characters left 

NOTE: Prior to shipping your firearm, contact the Repair Center for services 
provided and estimated repair time. 

D WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR 
FIREARM OR IN THE SAME BOX WITH THE FIREARM. THIS IS A 

VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT 
SHELLS PLEASE SEND THEM IN A SEPARATE PACKAGE AND INCLUDE 

NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND 
SERIAL NUMBER OF YOUR FIREARM. 

:: Record the serial number of your firearm before sending it. 
:: Pack your firearm for safety and to prevent further damage in shipping and 

handling. Preferably, ship in a 
firearm box. (Note: Original boxes may not be returned.) 

:: Remove all accessories from your firearm to prevent loss or damage. 
:: Ship your INSURED firearm by either UPS or Parcel Post. Remington is not 

responsible for damage or loss 
--- during shipment, so you may elect to purchase insurance from your carrier. 

Print I I 
Reset I ! i 

http://www.remington.com/asp/ general _repair _form.asp 1/4/2012 
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Fulcher, Dell Marie 

From: 
To: 
Sent: 
Subject: 

postmaster@remington.com 
jjohnston 12@cinci.rr.com 
Tuesday, January 10, 2012 2:36 PM 
Relayed: Message relayed Ojohnston12@cinci.rr.com) 

Delivery to these recipients or groups is complete, but no delivery notification was sent by the 
destination server: 

Uohnston12@cinci.rr.com 

Subject: 

1 
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DATE: 01/10/2012 

QUANTITY: 1 

REQUESTED BY: fulcherdm 

Business: 

MAIL LABEL TO: 

RETURN ITEM TO: 

ARSLABELREQUESTFORM 

Remington Service 
PO Box 700 

Service Request# 

WEIGHT PER PACKAGE: 

email address: 

Madison, NC 27025-0700 
www.Remington.com 

LABEL INFORMATION 

JOE JOHNSTON 
8180 MYERS RD 
MIDDLETOWN, OH 45042 US 
SR00009223 

Email: jjohnstonl2@cinci.rr.com 

ILN 
Arms Services 

SR00009223 

IOLBS 

1111111111111J 1111~J111111~ 111111m1m11J11111rnm1 
SVC G~DCOMJAN 10, 2012 ACT WT 10.0 LBS #PK 1 

BL WT 10.0 LBS 
TRACKING# 1Z4XX5969D66436366 ALL CURRENCY USD 
REF 1 :SROOOOD223 
REF 2: 

HANDLING CHARGE 0.00 
SHIPMENT PUB RATE CHARGES· 
DV 0.00 COD . 0.00 
DC 0.00 DGD 0.00 

FRT:3RD 
SVC TIP USO 

RS 1.00 

AH 0.00 PR O 00 
TOT PUB CHG 9.64 · ROD 0.00 

PUB+ HANDLING 9.64 
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