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Case Information 

RE# 
283543 

Date Opened 
9/25/2012 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 
9126/2012 

Product Service 
Legal Case #:7975 

Date Closed 
9/27/2012 

Type Business First Name Last Name Street 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age 

Incident William Kiesel 2788 MOHAWK STREET SAU QUOIT NY 13456 

Contact 
H315-737-7408 

E wckjr98@aol.com 

Incident Information 

Claims 

PI 
PD 
S FSR 

c 

Codes 

Canse:4015 Improper Maintenance 
Concem:1007 Fired on Safe Release 

Customer brought gun to Ilion & dropped it off. Alleged FSR. elf 

Firearm Information 

Repair Est. Medical Treatment Medical Status 

Unknown 

Mfg. Type Model/Ga. SKU Serial Bbl. DOM 
Rt:miugton CF/BA 700/7MM REM EX n/a A6696744 OV 7/23/1979 

Date Purchased Where Purchased Accessories Original Owner 
SERIAL CHANGED TO A3204338 SCOPE,RINGS,BASE,SCOPE COVER U 

CONCERN: FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Per Ilion - Quote to repair 
underBLM 

Release of Claims 

Repair/Replacement 
Cost 
$31 

RemingtonnOO/CF /BA 

Release Date 

Repair/Replacement 
Date 

Reimbursement 
Cash 

Settlement 
Reim. Date Cash Date 

APV APV 

9/27112: Per Ilion - TA very dirty & sticky. Parts bind & work sluggish. Replace TA, clean & test under BLM - quote. Customer will pay 
quote when he picks up the gun. df 

Examination[Remington/CF /BA] 

I Part II Sub-Part Code II Comment I 
!Examiner IB.TRAVIS I 
IExamDate 19/26/2012 I 

Examination !Product Tye= RF I 
!Action Type ~ I 
1Assi1medTo I If.NAGLE I 

Cause 4015 IImEro2::r Maintenance I 
lj2escri£tion I j22" 7MM REM EXP I 
!Date Code I ov I 
Bore Plugged j5 Barrel Bulged 

Fired False 

Fired while 
Obstructed 

I 
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Prinillisplay 

Bolt 

Extractor 

Locking 

Overall 

llMuzz!~Crown I Slight!Y ~om; 
.. Conditmn . Functiomng 

!Firing Pin I Slight!Y ~om; 
. . Functiomng 

l~hroud I Slight!Y ~om; 
. . Functiomng 

l~ace I Sligh~ly ~om; 
. . Functiomng 

Condition Slightly Worn; 
Punctioning 

!Cut Condition 

Ject Test 

k Condition 

"tion 

Notch Condition 

Exterior Condition 

Jstock Condition 

Wore End Condition 

Slightly Worn; 
Functioning 

\False 

1--Select--

Slightly Worn; 
Functioning 

1---Select---

Slightly Worn; Not 
Functioning 

I Slight!Y ~om; 
. Functtomng 

1\---Select--- I 

l' Sligh~y ~om; I 
__ Functtomng . 

I ll~ondition Receiver . 

. JBu1ged llFalse I 
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ll======~ 

I l
lDescription 

Safety Wunction 
i===!:====ll .... -----~IBOLTLOCK SAFETY I 

llLike new; Functioning I 

. !sub-Assembly llNon-ISS I 

Sear 

11-Solect- llNtA I 
Slightly Worn; 
Functioning 

1:=======~11T~ests 
Feeding Test 

ITestFired 

False 

I False I 

Trigger 

!Non-Remington 
Components 

=·t=io=n====H=Sl=igh=tly=W~o!:m=;=N=o=t ==l~S=TI=C=K=Y==,D=IR=TY===P=AR=T=S=B=IND==AND==W=O=RK=S=L=U=G=G=I=S=H=WIL==iL Functioning FOLLOW DOWN 

!---Select-- J 7.5# 

i:=k\l=te=re=d====il"'IF=al=se=====I 
!Sub-Assembly UM/700 Bolt Lock I 

Joescription I JscOPE,RINGS,BASE,SCOPE COVER I 
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~s... 

Receipt Of Firearm(s) Delivered to the Plant for Repair 
Firearm Checked For Live Ammunition [i-.]" 

Driver's License ID# ----------
.C-.,. -""':: ,rr f. ,.-, 

Delivery Date ..£__I=-_., ·I/-< 
·.;;..·-

Customer Name (Print) ' ·-. 
i !' ~' ~ i '. 

Address___,..·,·._ ........... _ ............ ·\_,.,,_,·...._"(_..,._ ... _.;...;.:_·. _________ City-----~-----

St~te -------· · .... ·: ---- Zip --------- Phone Number(~)----· .... ''-----_, _ 
• ') I 

·Manufacturer /. · 7;> / _,.,. ,.«' ?';::»'.-·;.<' 
i>' 

Firearm Description Model __ ·-_. -:: ..... ·c_.,,.._.' 1... .... >_1 
-----

Serial Number /1 fri1 C/t, 7 1/ S1 
CaL/Ga. ---------

Stock/ Fore-end Condition - circle the description 
(Excellent, Good, Fair, Poor, Fancy, Plain, Synt,~etic, @"~ 
Comments on Stock/ Fore-end condition _r-.,_ .. _,,_'-• .... · ,;,-, __ : ______________ _ 
Metal Condition .::, circle the description 
(Excellent, ~! Fair, Poor, Fancy, P\;lln Stainless Steel) 
Comments on Metal condition (· F?d !:' . / 
Barrel Type (VT. Rib; Plain; Deer; Stainless Steel) Barrel length 1 f/ .u /~ 
List additional acce~sqfies: IE Scope, Sling, Gun case and description; 

/~ " r j /) ·'.· .. , ,l~:f~ .... ~~ ./·~,if:} ( LA~_,./_/·~.r~~~{ ./")·;:~ .. : .. · { v·/ ... · ji1L: 

Customer request: l ) cC {~ . ' -C'~ ::;.-~- - > fsrz 
/'~ 

Return Process Return to Clark St. Ent CvlRetum via UPS [ 

UA?696744 
jModel: 700 

II 1111 II II 111 11111 1111 II 
RE00283543 ..,,,,----Date /I)~ t .1 .. 1.. 

Customer Pick Up Verification 
I certify, I am the person whoin delivered the above described firearm (9 'ttt~------

Remington Ilion plant for repair and may lawfully possess a {jreann in New York Staie:"""'"''""'~"'"~"" 

Signature ___________________ Date_ /_I_ 

person receiving firearm must be the same who delivered 

Signature Date 
-----:---:::::----------,-----,---""'--- - - -

security officer or other witness returning the firearm 

I I 

Security Copy - White Ann Service Copy - Yellow Customer Copy - Pink 
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