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Remington Arms Co., Inc. 

Case Information 

RE# 

273001 

Date Opened 

6/25/2012 

Customer Information 

Type Business 

Reporter LL Bean Inc. 

Product Service 
Legal Case #:7760 

Date Opened(PS) 

6/26/2012 

First Name Last Name 

Geoffrey LL Bean Inc. 

Date Closed 

6/26/2012 

Street 

95 Main St. 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Freeport ME 04032 W 207-552-7811 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 
S FSO 

c 

Cause:4038 Could Not Duplicate Concern 
Concern: 1028 Fired With Safe ON 

Unknown 

Dealer sent rifle in with note. Dealer stated consumer brought gun in & said it will frre with Safe on. df 

Fireann Information 

Mfg. Type 

CF/BA Remington 

Date 
Purchased 

CONCERN:FSO 

Where Purchased 

JERRY S SPORT CENTER 
NORT 

Ammunition Information - None Defined 

Other Products Information - None Defmed 

Settlement 

Model/Ga. 

700/7MM08 REM 

Accessories 

TWO PIECE 
BASE 

SKU 

25855 

Original 
Owner 

u 

Serial Bbl. DOM 

D6607192 WW 8/8/2002 2:32:55 
PM 

Remington/700/CF /BA 

Settlement 

Per Ilion- Quote to 
repair @ a discount 

Release of Claims Release Date 

Repair/Replacement Repair/Replacement 
Cost Date 

Cash Reim. 
Reimbursement Settlement Date APV 

Cash 
Date 
APV 

7/18/12: Per Ilion - Could not duplicate concern. TA dirty & rusty. Can offer to replace TA, clean & test@ 112 normal cost
quote. Store apprvd & paid quote. df 

Examination[Remington/CF /BA] 

I Part II Sub-Part II Code II Comment 

!Examiner I IB.TRAVIS 

!Exam Date I 16/26/2012 

Examination !Product Type I IRF 
!Action Type I IA 

!Assigned To I IT.NAGLE 
II I 

I 
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I cause !14038 llcould Not Duplicate Concern I 

!Description I 122" 7MM08 REM I 

1~ID=at=e=C=od=e===========:l.--------~--~-~~lww _____ ~I 
!Bore Plugged JJFa!se I 

Barrel !Bulged !IFa!se J 

JFired JJFa!se J 
!Fired while Obstructed I 
!Muzzle/Crown Condition JJ~S-ligh-tly-W-orn-; F_u_n_cti-.o-nin-g--~ 

!~==================~~==============~ 
JFiring Pin Jlsiightly Worn; Functioning 1:==================: 
Jshroud JJsiightly Worn; Functioning 
!~==============~ 
JFace Jlslightly Worn; Functioning Bolt 

JHandle IJs!ightly Worn; Functioning 
!stop JJSlightly Worn; Functioning 

I I
Jcondition IJs!ightly Worn; Functioning 

Extractor :1c:ut:c:o:n:di:tio:n:::::::::11slightly Worn; Functioning 
. .IE:xt!Eject Test JIFa!se 
!~==================~~==~==========~ 

I l
lBiock Condition JJ---Select--

Locking ILug Condition !ISiightly Worn; Functioning J 

. JNotch Condition Jl--Select-- I 

I l
rcondition 11---Select-- I 

Magazine · 
. JBox Condition llslightly Worn; Functioning llRUSTY I 

I l
lExterior Condition lls!ightly Worn; Functioning llsoME RUSTING I 

Overall !stock Condition IJsiightly Worn; Functioning I 
. !Fore End Condition 11--Select-- J 

I l
lcondition llslightly Worn; Functioning I 

Receiver 
. !Bulged llFalse I 

I !

[Description I 1@700 SAFETY I 

Safety !Function l!Like new; Functioning I 

.!sub-Assembly l!Non-ISS J 

I l
lLift Jl---Select-- ll.011 I 

Sear!Notch lls!ightly Worn; Functioning I 

H·= =========='·,/Tests /ITest Fired llFa!se I 
!Feeding Test .. JFalse I 

I l

l;:c=on=d=iti=· o=n===========:l;:ls=lig=h=tl=y=W=o=rn=;=F=un=c=ti=on=in=g=====:JJmRTY ,RUSTY I 
Trigger JPull 11--Select--- 115.5# J 

J~A=he=r=ed============~J~IF=a=ls=e==============~I 

[Sub-Assembly llM/700 Non-Bolt Lock I 
!Non-Remington Components !IDescription I ITWO PIECE BASE I 
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06/20/2012 ,o I I 

Remington 

14 Hoefler Ave. 

Ilion, NY 13357 

800-243-9700 

Arms Service-

Enclosed is a Model 700 Mountain Rifle 7mm-08 serial #06607192 which was 

brought back to us by a customer with the complaint that it will fire even when! 

I 

the safety is in the "on" position. Please check and adjust as necessary and rettrn 

ship to: 

LLBean Inc. 

Hunt/Fish 95 main St. 

Freeport, ME 04032 

Att.-- G. Cartmell 

Thank you. 

Geoffrey Cartmell 

LLBean Firearms Dept. 

207-552-7811 

Uo6607192 
Model: 700 

11111.1111111111111111. 111 
RE00273001 
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