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Case Information 

RE# 
291484 

Date Opened 
12/4/2012 

Customer Information 

Type Business First Name 

Incident 

Incident Information 

PI 
PD 

Claims 

Aaron 

S Gun fires when going from safe to 
fire 

c 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:8281 

Date Opened(PS) Date Closed 
12/5/2012 12/5/2012 

Last Name Street 

Lowry 11788 120 West 

Codes 

Cause:4006 Altered Adjustments or 
Components 

Concern: 1007 Fired on Safe Release 

City 

Tyler 

12/20112 Per note on SR, gun fires when going from safe to fire.cm 

Firearm Information 

Mfg. Type 
CF/BA 

Model/Ga. 
700/270WIN 

Incident Date 

State 

TX 

Zip 

75706 

Repair 
Est. 

SKU 
n/a 

Age 

Remirigton 
Date Purchased Where Purchased 

OUTDOOR SPORTS DAYTON OH 
Accessories Original Owner 

CONCERN: FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

SCOPE BASE,RINGS U 

Remington/700/CF/BA 

Page 1of2 

Pre Lit Lit Obsolete 

Contact 

E aclkal@sbcglobal.net 

Medical 
Treatment 

Unknown 

Medical 
Status 

Serial Bbl. DOM 
A6493049 ED 8/2211977 

Settlement Release of Claims Release Date Reimbnrsement Cash Reim. Date Cash Date 
Settlement APV APV 

Per Ilion, replace TP A, clean, 
test at 1/2 normal cost 

Repair/Replacement Repair/Replacement 
Cost Date 

12/20/12 Per Ilion, trigger assm set screws altered. Trigger not returning. Replace TP A, clean, test at 1/2 normal cost.cm 

Examination[RemingtonlCF /BA] 

Part ~eh-Part I Code II Comment 

IE.TRAVIS 
Exam Date 11215/2012 

Examination !Product T;)'.Ee I \RF 
!Action TyEe I IA 
!Assigned To I jJ.BALIO 

Cause 14006 ll~ltered Adjustments or 
Components I 

IDescriEtion I j22" 270 WIN 

JDateCode I \ED 

!Bore Plugged l!False I 
Barrel Bulged JFalse I 

Fired !False I 
Fired while Obstructed 

II I 

http://cps03apl3:200/psaapp/PrintDisplay.aspx?ID=8281&Type=Case 

I 

I 

I 
I 

I 
I 

I 
I 

12/20/2012 
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PrintDisplay 

Bolt 

I-
[Looldng 

Overall 

Sear 

Trigger 

on-Remington 
Components 

I Muzzle/Crown 
Condition 

!Firing Pin 

Jshroud 

JFace 

!Handle 

!stop 

lleooo;'°" 
Cu< Corulitioo 

Ext'E ject Test 

I Bl«k Coo<litioo 
!Lug Condition 
~ooch Comlitioo 

Descri tion 
Function 

Condition 

Pull 

!slightly Worn; Functioning 

!JS lightly Worn; Functioning 

Jlsrightly Worn; Functioning 

IJSlightly Worn; Functioning 

!!Slightly Worn; Functioning 

lls!ightly Worn; Functioning 

llslightly Worn; Functioning 
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JSTANDARD SAFETY 

.011 

!False 

!
TRIG NOT RETIJRNING WILL FOLLOW 
.DOWN 
1.5# 
!SET SCREWS ALTERED 

JscOPE BASE,RINGS 
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--·. ·--·. --..,·---- .l:V ..UVA fVV I llllllll llllUll ll!IJ 11111111.lllD:ll IUll llllf H IJ llll 1111 
l\.fadison,, NC. 2i025-0700. 

Parts aud Repairs: P:S00-243-9700'F:336-54S-7801 www.Rfilli:i'lg:ton.co1n 

This dotunumt is a summaiy of your request for sen~ke. Please review the document for accuracy artd to insure the setvkes you ate requesting ate noted. Th 
s~n-e as a guideline for our Serdce Department tCI address your specific CO!lCl!1't!S and prot-ide you with accurate and complete serdce.PLEAS[ '.RITA['; THIS 
YOIIR RECORDS. ---:::::=--=::::::--------------------,..-"'--------------------.··. ' 'l( 

.::::::...._=--~~Mo;;GI?:;;;-· i Desc1·Iplion.i. ~···,,; °J.· .• Date of R.equert:i 1'26 czo12 (~L.\ofc 
_ '6 J-d _/. Date Printed1L262012 [IV P 

Customer: Destination:· . 
AARON LOi.'VRY Anns Sernces -Ji 
ll 7S3 UO W'EST 14 Hoeflcr Ave J' l> 
TI"l.ER, T:x 75706 US Ilion, 'NY 13357 US 1 o (( 
Emait adkaI@sbcgiobaLnet Email: 

You.n-equest for sen-ic<' on the item(s) will be evaluated by currepainnat1 t-0 detemtlne ifi:tis cavered under our•.,,•amnty polky. ff.itis yourfireann \\ill be rep 
:returned. If not, you will be contacted \I-1th an estimate before wetkis pert'onned. 

·. . . . . . 

Recason forRetum · · . < · · .· 
)..:1239 · REPL4.CE TRIGGER ASSEfi.·IBLY 

Sen-ke ·Request .Sedi-On. 
GUN FIRES \'VEEN GOING FR.OM SAFE TO FIRE 

-L 

r·~~B6493049 Model: 700 

Jl/11111111If111111 lll Ill II Ill I ll 11 
RE00291484 

· Qrr · Warranty 
Xeeil:ed 

· Price 'rnsc Amount 

r, a,~ i--~L f&UJ~ fJi- I 4f-Lj 

){) ( ~ \) {\(.) 'r- (L.d-{Av1 IV I lt-Gf, 

1Lq t Tf fl r c \..J... Yi- f'-:<l.. t.e yr rA- 1 

r/2. 1'f DJ' Vl.M- I (_" ~"' · 
Q 

Sub Total: 
Est Sales Ta:x: 

DEC 1 o Z012 

BY:-----------·-··-·-·· 

.00 

.oo 

.00 
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