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Case Information 

Remington Arms Co., Inc. 

Product Service 

Legal Case #:7476 

RE# 
261126 

Date Opened 

3/8/2012 

Date Opened(PS) 

3/9/2012 

Date Closed 

319/2012 

Incident Date 

Customer Information 

Type Business First Name Last Name Street City State Zip Age 

Incident Robert Lyons Jr 216 Oxoow Wayland MA 01778 

Incident Infonnation 

Pre Lit Lit Obsolete 

Contact 

E blyons@cranshaw.com 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD Cause:4038 Could Not Duplicate Concern 

S Gun went off while putting it on safety Concern: I 032 Safety not working properly 

c 
3/23/12 Per note on SR. gun went off while putting it on safety.cm 

Firearm Information 

Mfg. Type Model/Ga. 

Unlmown 

SKU Serial Bbl. DOM 

Remington CF/BA 700/3006 SPRG 25859 D6225134 EP 111111995 

Date Purchased Where Purchased Accessories 
WALLS GENERAL STORE TWO PIECE BASE,BOTIOM HALF RINGS 

CONCERN:FOS 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF /BA 

Original Owner 

u 

Settlement Release of Claims Release Date Reimbursement Cash Reim. Cash 
Settlement Date APV Date APV 

Per Ilion, offer to replace TP A, 
clean, t.est at 112 normal cost 

Repair/Replacement Repair/Replacement 
Cost Date 

3/26/12 Per Ilion, could not duplicate concern. Trigger assm very dirty and some light rust. Can offer to replace TP A, clean, test at 112 normal 
cost.cm 

Examination[Remington/CF /BA] 

I Part II Sub-Part Code II Comment I 
jExaminer jB.TRAVIS I 
jExam Date j3/9/2012 I 

!Examination jProduct Type IRF I 

~ction Type IA I 

jAssigned To jT.NAGLE I 
jcause 114038 JJCould Not DuElicate Concern j 

iDescriEtion I j22" 3006 SPRG MR I 
jDateCode I IEP I 

jBore Plugged 

'I"" I I 
Barrel 

I~ I~~ 
I alse 

jFired while Obstructed I I 

jMuzzle/Crown C.ondition l!Slightly Worn; Functioning I 
jFiring Pin llslightly Worn; Functioning I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=7 4 7 6&Type=Case 3/26/2012 

PS 28439 



PrintDisplay Page 2 of2 

!shroud llSiightly Worn; Functioning I 

IBolt Wace !\Slightly Worn; Functioning I 
Handle Slightly Worn; Functioning 

Stop Slightly Worn; Functioning 

Condition Slightly Worn; Functioning 

'Extractor Jcut Condition JJSlightly Worn; Functioning I 

lExt!Eject Test l!Fa!se I 
!Block Condition 11---Select-- I 

Locking Lue: Condition !Slightly Worn; Functioning I 

Notch Condition !---Select-- I 
Exterior Condition !Slightly Worn; Functioning I 

Overall !stock Condition IJSlightly Worn; Functioning I 

!Fore End Condition 11--Select-- I 

I 

'

!condition lls!ightly Worn; Functioning I 
Receiver .. 
. !Bulged !\False I 

I l
lnoocrip<~• I ~00 SAFETY 

Safety _l;:~u=u:=cAs=tio=:=em=b=ly===::;~l~IL=ik=e=n=e=w=; F=un==cti='o=ru=·n~g====ll 
Lift .011 

False 

I 

I 

Trigger 

Condition ~y Worn; Functioning JDIRTY ,LITE RUSTING I 

1~PuJ===1=========== =ct~-==========~~15.~5#.:.__~~~~~~~~~---'I 
Altered e 

!sub-Assembly JIM/700 Non-Bolt Lock 

!Non-Remington Components llnescription I JTWO PIECE BASE,BOTIOM HALF RINGS I 
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Service Request Remington Service 
POBox!OO llllllllllllfltllHll lllllHlll~lllllll IHI lllll~l 111 

!\,iac£t~~ ~c 27025-<JJC() 

P~ ~d R~pm: P:SD0-243-9'7C-O .. F:.336-54S~7SO! www.Reminll:ton.c,om 
This Gocnm.mt is z :a:unl!Ili-ry .of your r~t for ~i>e::::. ?1!'.2.SE: r~~~w tll£ <bclli.u~t fer :zocun-cy· .a.nG to i.ruurs th.a seni.cr_s you~ r%~.sting '2-:fi:: note-:i. This 
in.fet"Jr.z.cioo ~Jt :s.~rY~ as 2: g-db<-1ine for au:r ~ ... i.c:: D~-<2!tm:nt to 2.&iress y-otr s.peci.:.~c ronc.:fns ~e proiriGe you with A~Jf'2.tE: .and ccmp1et2:'. erri.c:.PLE..\Sl 
lU'.TAIN TIIlS COPY FOR YOUR RECORDS. 

Smic-e Request Numb.er 
SROOOt4133 

Customff: 
ROBERT LYONS JR 
~i60XBO\V 

Saial l\nmherf Desaiption 
D51l5!34 
Model 700 RIFLE 

WAl'Llv.'ID, MA 017iS US 

Destination: 
A.nm Serric~ 
14 Hoefler Av~ 

Date nfRequest: 
Da.te Plinted: 

Ili"n, NY :13357 US 

02'29.'2{)12 
0229!2012 

Enk.-11.: blvtim:g;crausmw.t:mn Emill: 
YoM r~F-st £-or ~it:: on th~ .item(~)-r:~ill be e:vlln~ ~i' Ot;'f 1'.iepainn.m. t'o det~mfu: if it is .. cf~·tred ~ ccr w2:t'fmty policy. If 1t li y-oi;:r fir~z:rm ~111 b: 
'1"~.,:d a:n.d r-:t~~. Ii not-: y~~ will ~ <:<0ut:2ded ~ith m atiuut-! b::f~ '':-ock is p~f'C'Ul'l£d. 

·:seryfre RequeitSett:lt1.i1 · ·· 
.gun '""'·ent oif wliil.e putting it on :1 :;..f~y 

~,iD6225 1 34 
Model: 700 

111111 111111111111111111 
RE00261126 

c.<o v.. I d )..I o t J '-'1' {. ~L_ c o /1.A .. e_ fl. if.--, 

1. (Jr_ .,; .R. (7..~f J. I fl. f...._( ..._ <,;; 07><..(. ( I b.. ;l..M- s-J-.. 
cl:+i.; G (LL_.,._ {..o flli"J ~ Tf tl, c... lt rt.v~ 

_ _ __ _ . . . . .. . . r....o ~t- v4-t- 1/z. µeflW'\"1( <£0 s-J.-. 
TIES IS NO 1 L'\ il'l10ICE. Th<> " a P<~~tUJ.ut• to <"?1",. rec<l<l<l1ticn, « r~~e th~ 

QlA-04_ 
Sub Total: 
Est Sales Tu: 

.00 

.00 

MAR 1 4 2012 illJ 

BY=--------------------
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Case Information 

RE# Date Opened 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 
12110/2012 

Product Service 

Legal Case #:8314 

Date Closed Incident Date 
12/9/2012 

Pre Lit Lit Obsolete 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident Larry Lynn 49 Buckskin Dr. Van Alstyne TX 75495 H 214-674-0086 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD Shot hole in truck 

S FSR 

c 

Cause:4079 Other - Unexamined 
Concem:1007 Fired on Safe Release 

Unknown 

12/10/12: Customer called in. He said he was unloading rifle on 12/9/12 & had FSR. Shot through the back seat of his truck as 
he was standing outside of the truck. No injury. df 

Firearm Information 

Mfg. 
Remington 

Date Purchased 

Type 
CF/BA 

Where Purchased 
Oshmans Sptg Gds 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. SKU 

700/270 WIN n/a 

Accessories Original Owner 
y 

··--·- - -- -

Remington/700/CF /BA 

Settlement Release of Claims Release Date Reimbursement 
Cash 

Settlement 

Repair/Replacement Repair/Replacement 
Cost Date 

12/10/12: Mailing ARS & forms. Box order# 1416661. df 

Examination[Remington/CF /BA] 

II Part Sub-Part Code 

Serial 

637555 

Reim. Date 
APV 

Comment 

Bbl. DOM 

Cash Date 
APV 

II 
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DATE: 12/10/2012 

QUANTITY: I 

REQUESTED BY: fulcherdm 

Business: 

MAIL LABEL TO: 

RETURN ITEM TO: 

ARS LABEL REQUEST FORM 

Remington Service 
PO Box 700 

Service Request# 

WEIGHT PER PACKAGE: 

email address: 

Madison, NC 27025-0700 
www.Remington.com 

LABEL INFORMATION 

LARRY LYNN 
49 BUCKSKIN DR 
VAN ALSTYNE, TX 75495 US 
SR00038160 

Email: 

ILN 
Arms Services 

4XX596 DEC 11, 201Z ACT WT 10.0 LBS #PK 1 
SVC GNDCOM BL WT 10.0 LBS 
TRACKING# 1Z4XX5969067919BB7 ALL CURRENCY USO 
REF 1:SA00038160 
REF 2: 

HC 0.00 CNS 0.00 FAT: 3RD 
SHIPMENT PUB RATE CHARGES: SVC TIP USO 
DV 0.00 COD 0.00 RS 0.60 
DC 0.00 DGD 0.00 
~o~ ~ o~ ~o ~oo 
TOT PUB CHG 10.88 PUB+ HANDLING 10.88 

ATTN: Product Service 

SR00038160 

!OLBS 

I WILL MAIL LABEL 
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