
f PrintDisplay Page I of2 

Remington Arms Co., Inc. 

Case Information 

RE# Date Opened 
291930 12/7/2012 

Customer Information 

Date Opened(PS) 

12110/2012 

Type Business First Name Last Name 

Product Service 
Legal Case#:8303 

Date Closed 

12/10/2012 

Incident Date Pre Lit Lit Obsolete 

Street City State Zip Age Contact 

Incident Mike Morton 1000 Peach Tree Industrial Blvd 6-2 Suwanee GA 30024 E divsales@bellsouth.net 

Incident Information 

Claims 

PI 

PD 

S Fired when opening the bolt 
c 

Codes 

Cause:4038 Could Not Duplicate Concern 
Concern: 1020 Fired on Bolt Opening 

Repair Est. Medical Treatment Medical Status 

Unknown 

12/27/12 Per note on SR, the consumer stated that the gun discharged 3 times when opening the bolt.cm 

Firearm Information 

Mfg. Type 
CF/BA Remington 

Date Purchased Where Purchased 

SOUTIIERN GUN MIAMI FL 
CONCERN: FOB 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Per Ilion, replace TP A, clean, test 
at BLSM program price 

Release of Claims 

Repair/Replacement 
Cost 

29.44 

Model/Ga. 
700/8MM REM MA 

Accessories 

AFTMKTSTK 

Remington/700/CF/BA 

Release Date 

Repair/Replacement 
Date 

12127/2012 

SKU Serial Bbl. DOM 
n/a A6435342 AO 3/31/1977 

Original Owner 

u 

Cash Reim. Date Cash Date 
Reimbursement Settlement APV APV 

12/27/12 Per Ilion, could not duplicate concern. Appears action was refinished with TP A installed. Replace TPA, clean, test at BLSM 
program price.cm 

Examination[Remington/CF /BA] 

Part I Sub-Part Code Comment 

!Examiner IE.TRAVIS 

\Exam Date \12/10/2012 

ination !Product Type RF 

!Action Type A 

Assigned To IJ.BALIO 

Cause 

124" &MM REM MAG 

AO 

Barrel 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=8303&Type=Case 12/27/2012 
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PrintDisplay 

Bolt 

Extractor 

Locking 

Receiver 

Safety 

Sear 

!Feeding Test 

Trigger 

Non-Remington 
Com onents " 

I Muzzle/Crown 
Condition 

'Firing Pin 

!shroud 

Face 

Handle 

Stop 

ndition 

Cut Condition 

Slightly Worn; 
Functioning 

I Sligh~y ~om; 
Functioning 

l/Slight!Y ~om; 
Funct10mng 

Slightly Worn; 
Functioning 

I Slight.ly ~om; 
Functioning 

11---Select---

I Slight.ly ~om; 
Functiomng 

!!---Select--

11---Select---

I Slight.ly ~om; 
Funct10mng 

!False 

Page 2 of2 

'APPEARS ACTION WAS REFINISHED WITH TA. 
INSTALLED 

UAFTMIG 

!False 

.5# 

IAfTMKTSTK 
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Service Request Remington Service 
POBox700 

M~is!!n, NC 1'1025..0700 
11111111111111111111111111111111 Hll 11111111111111 )_'{I ' 

Pam andReyain: P:SOO-Z.43-9700.F:336-548-7SC1 ln'rlt'.~on.~om . ()rO o/1 
This """=ant is a~· of your r~t fm """""""· Plaa!«! re\~ the ~t fur =ey 2flc!. to iruure the""""""" yoi: .r;, ri!<fl"'•iing are not..>. Thi; 
U!fimMti<m 1till •ef''t iS <i ~litit for QI)!' ~ice ~ut"!ent tQ 1.Gdms y01.1r ~fie ~c~ .anll t:>fO'>i~ yw with ~ate Md ~pltte Jef'~.PLL-\SI 
:RITAIN THIS COP\. FOR \'OUR R!CO~S. . 

Cuuomel': 
MJKEMORTON 
1000 PEACH TR.EE r-.nusTRIAL BL VD 6-2-03 
SU\V.~\:"EE, GA 30024 US 

~· 
Dutination: 

Amis Services 
14 HQefler Me 

Date ofR~oest: 11!21:2-012 
Date Prill.ttd: ll'~l-'2012 

Ilion, NY 133~7 US 

Email: diml~ @bellsolJ.th.ntt Email: 
Your r!!quest fm .sar\>i<"' oil. the item(1} mil be e\·aluated by .crar repaimwi to &t:mW!e if it i; c=·ered OOiRr om =niy policy. If it is your iirea:m 'till ba 
-.rep.aired ma ret-..imeti .. If not, yo~ ~be contacted with an ~timai:.e before mM'k is :r;ief.fomted. 

•! _· . 

. ~ Rtiri.U:~f~~n) .. : .- : .. ·. '· >">'. . .... · . ,· . ·.·. ·.•:•· ;- .·. . . ·. . . . . _ ·. ,. ~- _. . ,,- ·• ;,' _ .. . ',•_: ; .. 

THE.CON"St.1,:lER. STATED THAT THE Gt'.N D1SCHARGEO 3 TIMES WHEN OPENJNG 1HE BOLT. 

~---·· ·-·-···'"··· 

~!A6435342 

l iiff 11 ii~lll 111111111 
RE00291930 

· ..... 
~ Disc AmauJ1.t 

® ~©IT:!rWlE;J 
1fil DEC 11 2012 ~ 
BY=--------------------

l © u. rd f\(0 + ~ ( c Q/LU.(UJv. 

Ii f (t) 14-fl s tt d~ w-fl-":::. 11L.P, ki 1 f ~ T f~ 
/ ,C- 'i h,+ H~.J r . /Ltt M- lot. \ f A 1 C. l.H9· aJ +. 
(~ I,, 'T LA (V~ lS L \' Jloy\ \:b ~ O i-

Q 

Sub Total: .oo 
Est Sales Ta:u • 00 

Grand Total: $. 00 
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