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Case Information 

RE# Date Opened 

257561 2/6/2012 

Customer Information 

Type Business First Name 

Incident Melvin 

Remington Anns Co., Inc. 

Date Opened(PS) 

217/2012 

Last Name 

Myers 

Product Service 

Legal Case #:7375 

Date Closed 

2/7/2012 

Street 

1343 Southwest 39th Ln 

Page 1 of 2 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Okeechobee FL 34974 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 
S Fired on bolt closing 

c 

Cause:4038 Could Not Duplicate Concern 

Concern: I 008 Fired on Bolt Closing 

2/23/l2 Per note on SR, frres when closing bolt.cm 

Fireann Information 

Mfg. 

Remington 

Date Purchased 

CONCERN: FBC 

Type 

CF/BA 

Where Purchased 

FRONTROYALSPITROYAL VA 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 
700/7MM REM MA 

Accessories 

Remington/700/CF/BA 

Unknown 

SKU Serial Bbl. DOM 
n/a 6482817 EU 10/1/1971 

Original Owner 

u 

Settlement Release of Clai_ms Release Date 
Cash Reim. Date Cash Date 

Reimbursement Settlement APV APV 

Per Ilion, replace TP A, clean, test 
at BLSM program price 

Repair/Replacement 
Cost 

30.40 

Repair/Replacement 
Date 

2/23/2012 

2/23/12 Per Ilion, could not duplicate concern. Trigger assm dirty and rusty. Replace TP A, clean, test at BLSM program price of $20 + 
shipping.cm 

Examination[Remington/CF /BA] 

EJ
I P•rt != Sub-Pm 

ll'roduct Type 

II Code Comment 

IB.1RAVIS 

121112012 

!Action Type 

JRF 

!Assigned To IT.NAGLE 

lcause 114038 llcould Not Duplicate Concern 

[24" 7MM REM MAG 

ed !False 

Barrel !False 

JFalse 

JMuzzle/Crown Condition llslightly Worn; Functioning 

?/'Ji/?01? 

PS 28674 



PrintDisplay 

Jslightly Worn; Functioning 

Bott 

__ Jstop___ _ IJs!ightly Worn; Functioning 

l§ndition lls!ightly Worn; Functioning 

Extractor !cut Condition Jls!ightly Worn; Functioning 
IEIE=xtJE==j=ec=t=Te=st============~l:if~ru~s~e~=================~ 

JB1ock Condition JJ-Select--

Receiver 

Safety 

ear unctioning 

eeding Test 

Trigger jFruse 
IM/700 Bolt Lock 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=73 7 5& Type=Case 
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1Mf7ooBOLTLOCKSAFETY 

J.007 

If ruse 

2/23/2012 

PS 28675 



Service Request Remington Service 
PO Box 700 I llllllll lllll Ill lllll lllll lllll lllll lllll lllll lllll llll llll 

Madison, NC 27025-0700 \ · t-1.l 1{ 

~arts and Repairs: P:8Q0-243-9700/F:336-5~8-7801 . www.Remingtoa.com . . fp...1°b/ 
TI:1s document 1s _a summary of your_ request for service. Please review the document for accu1'.1cy and to_ msure the seMces you are requesting are noted. Tius informatmn -S* 
will serve as a gu1dehne for our Service Department to address your specific concerns and proY1de you With accurate and complete service. ENCLOSE THIS DOCUMENT 
WITH voUR RETURN. . . _ · ,oo7 

Service Request Number 

SR00009479 

Customer: 
MELVIN MYERS 

Serial Number I Description 
6482817 

Model 700 

1343 SOUTHWEST 39TH LN 
OKEECHOBEE, FL 34974 US 

Email: 

Date of Request: 
Date Printed: 

Destination: 
Arms Services 
14 Hoefler Ave . 

Ilion, NY 13357 US 

Email: 

01/12/2012 

0112512012 

Ymir request for service on the item(s) will be evaluated by our repairman to determine if it is covered under our warranty policy. If it is your firearm will be repaired and 
returned. If not, you will be conta:te_~ ~'.h_a~ ~~im_ate b_:'.o~e~~r~~R~orm_e~.--- __ . ,. 

~~6482817 

l iiii'll ii~ll ~II fl II II 
RE00257561 

THIS JS NOT AN INVOICE. This is a pre-estimate to repair, recondition, or replace the item(s) 

being sent based on the conversation with our representative. 

3 Y: -------··- -

Sub Total: 
Est Sales Tax: 

Grand Total: 

.00 

.00 

$.00 

PS 28676 



PS 28677 



PS 28678 



PS 28679 


