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Case Information 

RE# 
257887 

Date Opened 

2/8/2012 

Customer Information 

Type Business · First Name 

Incident Ron 

Remington Arms Co., Inc. 

Date Opened(PS) 

12127/2011 

Last Name 

Nowacki 

Product Service 

Legal Case #:7150 

Date Closed 

219/2012 

Street 

1220 Western Ave 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Grafton 1'lD 58237 H 701-331-0765 

Incident Information 

Claims· Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 
S Fired on safety release 

c 

Cause:4006 Altered Adjustments or Components 

Concern: I 007 Fired on Safe Release 
Unknown 

12127/l l Per call from Ron, he is the original ov.ner of1his 700 and about 2 seasons ago it fired on safety release tv.ice.cm 

Fireann Information 

Mfg. Type SKU Serial Bbl. DOM 

Remington 

Date Purchased 
CF/BA 

Model/Ga. 

700/3006 SPRG 

Accessories 

TWO PIECE BASE 

n/a 6844649 XZ 121111975 

Where Purchased 

OUIDOOR SPTS HQ DAYTON OHIO 
CONCERN:FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF /BA 

Original Owner 
y 

Settlement Release of Claims Release Date 
Cash Reim. Date Cash Date 

Reimbursement Settlement APV APV 

Per Ilion, replace 'IP A, clean, test 
at BLSM program price 

Repair/Replacement 
Cost 

30.40 

Repair/Replacement 
Date 

2115/2012 

12127111 Mailing ARS.cm 2115/12 Per Ilion, trigger assm dirty, set screws altered. Replace TP A, clean, test at BLSM program price.cm 

Examination[Remington/CF/BA} 

Part Sub-Part 11 Code II Comment I 
!Examiner ~.TRAVIS I 
JExam Date I J21912012 I 

Examination !Product Type I !RF I 
~ctionTl'.Ee I IA I 
IAssil!IledTo IT.NAGLE I 

Cause 4006 !Altered Adjustments or Components !\IMPROPER MAINTENENCE I 
:Description j2 I" 3006 SPRG I 
Date Code IXZ I 
!Bore Plugged J~alse I 

Barrel !Bulged J~alse I 
jFired IJFalse I 
jFired while Obstructed I 
jMuzzle/Crown Condition l!Slightly Worn; Functiorung I 
JFiring Pin JJS!ightly Worn; Functioning I 
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Bolt 

Slightly Worn; Functioning 

Slightly Worn; Functioning 

Extractor !slightly Worn; Functioning 

!False 

f-m· 
\\--Select--

\Lug Condition 
11--Select--
llslightly Worn; Functioning 

INOtch Condition 

!Exterior Condition \!Slightly Worn; NotFunctioning 

Overall \!Slightly Worn; Functioning 

--Select-

Receiver 
Slightly Worn; Functioning 

\False 
IM/700 BOLT LOCK SAFE1Y 

afety JLike new; Functioning 

,,,~ ~~~=b~ 
ii=IF=eedin=. =g=T=est=====~1ITests 

JjNon-ISS 

1\.008 \I-Select-
llslightly Worn; Functioning 

llTest Fired jjFalse 

!False 

I !

[Condition 

\Pull 

JjDIRTY. WILL FOLLOW DOWN \!Slightly Worn; Not Functioning 

11--Select-- 114.5# 

\JM/700 Bolt Lock 
JITrue \\SET SCREWS ALTERED 

!Non-Remington Components llDescription ftWo PIECE BASE 
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Serv:ce Request ReminfJ~~x ~~orvice I llllllll lllll Ill lllll lllll lllll lllll lllll lllll lllll llll llll ~ 1 

Madison, NC 27025-0700 ATIN: Product Serv #7150 -Z'-' 
Parts and Repairs: P:800-243-9700/F:336-548-780l www.Remington.com - fl/ j1' h'. 

This document is a summary of your request for service. Please review the document for accuracy and to insure the services you are requesting are noted. This information I ' 
will serve as a guideline for our Service Department to address your specific concerns and provide you with. accurate and complete service. ENCLOSE TIIIS DOCUMENT ..; 
WII11 YOUR RETURN - 1 "~ 

,O('), 
~~~~~~~~~~~~~~~~~~~~~~~~~~~~--,,,,=-~~~~~~~~~~~~~~~~~~~~ 

~v 
Service Request Number Serial Number I Description 

SR00007700 

Customer: 
RON NOWACKI 
1220 WESIBRN A VE 
GRAFTON, ND 58237 US 

Email: ChriSty 

Destination: 
Arms Services 
14 Hoefler Ave 

Date of Request: 
Date ·Printed: 

Ilion, NY 13357 US 

Email: 

12/27/2011 

12127/2011 

Your request for service on the item(s) will be evaluated by our repairman to determine if it is covered under our warranty policy. If it is your firearm will be repaired and 
returned. If not, you will be contacted with an estimate before work is performed. 

THIS IS NOT AN INVOICE. This is a pre-estimate to repair, recondition, or replace the item(s) 
being sent based on the conversation with our representative. 

. ... ~ .-:· . ' .. . -· ~· ,:, . ' 

BY:--------------------

r: fj, J, rL ~ 
1 

S.-L t-sc. ('ltw'> t4- fkria ( 
J!Ap ~ cf t4, c. le~ Ai..._ fv.-it u.. 
~CQ Cof\ '{6 1.0. +-

QU-0~ 

Sub Total: 
Est Sales Tax: 

.00 

.00 

PS 28720 



i " l Fax: i----.-·-.--.--, 
l E-m:B ~tl~cicire.s.s:(if c-mcH cddress !s proviris-d! notrn\:E.tion (;,{r~~sipt ~nd shiprnent\·VHi be 
i i 
js:nt)i 

1 ~-mo.ii Addriss: 
J 

·• .·. ·--.~· ·=-····""·"· "'--~j D- -.'rwoU'id°fr~~=F0-cr~cE:~:;$=¥Ut-'.'.irso:~~i~crfilTrrrc:'rifR~ri'.!~·gt51\:='-'=_co--=o.==0 =-====~-=====-.:==.:;-.""0=-==· · · 

ll /T H-Apf'e.r>e..L ON Two SeP-"'/'M<- OcAs.,./cj,v·~ 
ll tut.~Y"' "I L.v <r-\ le>. Tn k~ A Rco""J O o 1 

!l I h<. Ch A Mb e,- lu A ~ .i S Lo{\ c.Ji~ 
!! 5i9Fly 7o Ftr"'" To ~- cJ~Ar 
H 
il a 
H 

JT 

11-Alsa Fo,- you~ :r. ... r-.,,..,.,A-/i•~ I /i•.lt.o·iT~ S'!;hlr·':. i 
H ::r."' ~ ...,..,m-1:>.t·- of=- )'.Ms~ Aa.:i r<>r Q;pp '"'-ON f,...t. eF- J3.4rre.l ';.j l 
lJ ,.~.n Gu/\l"SM-0~ C~T y,/1 off £,.;.l. ·ti,;;.c:L· Re croc...111 ... .L ~/}/so ! 
jl..:~-chm:cte,s!eft GJ.4ss 8cd..JeJ.. )~c. Bt?r.t'tt.(. t};:. yew 4CA>J Se¢· "ff hAsl8eeiv 
I Ammunhicn t;;form=.ticn: lv e /) T Alce.,.. (tY'-c: ll F r f?,/;-SA TA e siGc.>r Tw} cc. llefc,,... 
i , I ' l "f dt,-_ l Manufacbsr: ~ f--e de.rA I )Typ:: ! Pr i c.. )YI u}= - . BT s e 
~. -=-~~~~~~~~;::=::=========:::::::========~~-! 
i ···--· :·-·--··-··-····- . -· - ·- . -------- ~ ·- ·- ...... ··- ·--··-··. 
j rn1e (i.:. buii:t w:ight!type, shotsi:z:, p<:wd;;;}J ./ b-·~3~~- . 

t Hcnd!o2d lnformstion: 
! 

! Powder U;;sd: I 
; 

. I I Cas£!HuH Us2d: f 
l 

l~:_:_~ype/Shot S:;:s: I 

Powch:i \Neight: i 
' 

Prirn&i U.s2d: i 

! 
·--i 
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--------------------------·------ ------------; 

i . i 
l,_:--_;_o_v,_· c_-_<:&-:-r_._c_:o_'_Jc_·'_l _c_ie_a_n_&_,r-_,s_;-._..,c_,r_.:_?_(~_!:_o,_ni_h_s_o_r-:;N-·''.""""'-'-·t_ .. $_r_c_·1_i_o_i.r_u_d::_-'_! 

1
_; ~~'.:::=:F.:::o::r::::c..=.:::::A::::tu=:d=-=,!)l.!...F,_-.!.J_,f!'..:.,-_ _,H_,_,L.v-.=-c.Jl1..1i"l~s.S'&"' _ 

~ ·~ ·- i i 
j Haw often do you cie6.i1 t.'!s a.r-tion? (Months cr'NumbErotroui'K.ls)l ··· ~fore. ANi . i 
I 
J Hov-1 aftsn do you c!sa~ the trigger asssrr1bly? {i\!1onY1s or Number c·f rounds} j 

I ' 
J 8t2nd of IuoricEnt us~d:l 
i l Hor'. c·ft;~ de· you 1~..rbrtcct~u1e ~ore? (Months ?r rtt.!rnqer cf rounds) ~ .. ee·ro-'~ 

I . I 

.·1 How oft:.1 dei you lubrtcate t'ls trigger cssemb!y!- (~~~9.c,~t1s 9.f N~mb~r ci i"QUTids)_! 

! Hz.ve ycu reviews·d ths cl=nfng and ma!ntenan~-r;...,~tnmeriti~Uans an c-ur wsb site or in cur cwnars m~nuE? 
1~ YES l NO . . . . . . 

l VVhen was the l5t tims that your fire<:;m was ssr:f:c2j by a Rs:n[r.gton <:\rthor'.zsd 

1 repcinTI~n/gunsmith?j ! tv: e v -ell 
i 
~ " i \Nhat V·tere the s9r./iees performed?)~ 

Remington Arms Co .. 1 Inc . 
...t_tin: .. ~.rms Serv~ce· Division 
14 Hoefler Avenue 

· IHon.: NY 13357 

j 
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DATE: 12/27/2011 

QUANTITY: 

REQUESTED BY: mitchellcs 

Business: 

MAIL LABEL TO: 

RETURN ITEM TO: 

ARS LABEL REQUEST FORM 

Remington Service 
PO Box 700 

Service Request# 

WEIGHT PER PACKAGE: 

email address: 

Madison, NC 27025-0700 
www.Remington.com 

LABEL INFORMATION 

RON NOWACKI 
1220 WESTERN AVE 
GRAFTON, ND 58237 US 
SR00007700 

Email: Christy 

ILN 
Arms Services 

11111111111111111111111111m1111111111111111111111111111111 

SR00007700 

lOLBS 

Christy.Mitchell@remington.com 

4XX696 DEC 28, 2011 ACT WT 10.0 LBS #PK 1 
SVC GNDCOM BL WT 10.0 LBS 
TRACKING# 1Z4XX6969067091913 ALL CURRENCY USO 
REF 1:SR00007700 
REF 2: 

HANDLING CHARGE 0.00 FRT: 3RD 
SHIPMENT PUB RATE CHARGES: SVC TIP USO 
DV 0.00 COD 0.00 RS 0.60 
DC 0.00 DGD 0.00 
AH 0.00 PR 0.00 ROD 0.00 
TOTPUBCHG 10.27 PUB+HANDLING 10.27 ATTN Product Serv #71 0 
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