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Case Information 

RE# 
257166 

Date Opened 

2/3/2012 

L'ustomer'lnti:Jrmation 

Type Business First Name 

Remington Arms Co., Inc. 

Date Opened(PS) 

2/6/2012 

Last Name 

Product Service 

Legal Case #:7366 

Date Closed 

216/2012 

Street 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age · Contact 

Incident Gregory Offill 
81 Offill Ln. 

P0Box83 ' Olive Hill KY 41164 H 870-490-0346 

Incident Information 

Lta1ms 

PI 

PD 

S FBC 

c 

Loaes 

Cause:4038 Could Not Duplicate Concern 

Concern: 1008 Fired on Bolt Closing 

SR# 10720 - "When closed the bolt the gun fired." elf 

Kepa1r Mt. mea1ca1 1 rearment meaicru :muns 

Unknown 

Firearm Information 

Mfg. 
Remington 

Type 

CF/BA 

Model/Ga. 

700/3006 SPRG 

SKU 

n/a 

Serial Bbl. DOM 

86635574 EE 10/1/1984 

Date Purchased Where Purchased Accessories Original Owner 

KMART ENTER FORT WAYNE IN BOTIOM HALF SEE THRU MOUNTS U 
CONCERN:FBC 

Ammunition Information - None Defined 

Other Products Information - None Defmed 

Settlement 

Settlement 

Per Ilion - Quote to 
repair 

Release of Claims 

Repair/Replacement 
Cost 

Remington/700/CF /BA 

Release Date 

Repair/Replacement 
Date 

Reimbursement 
Cash 

Settlement 
Reim.Date 

APV 
Cash Date 

APV 

2/9/12: Per Ilion - Could not duplicate concern. TA dirty & sticky. Set screws altered Replace TA, clean & test fire@ 1/2 normal cost -
quote. df 

Examination[Remington/CF/BA] 

I Part Code II Comment 

@.TRAVIS 
121612012 

!A 
1A5signed To IT.NAGLE 

I cause 1@038 !!Could Not Duplicate Concern 

llDescription 

t:~ 
122" 3006 SPRG 

IEE 

Barrel [Bulged llFalse 

fired lfa!se 

!Fired while Obstructed 

!Muzzle/Crown Condition lls!ightly Worn; Functioning 
11 I 

I 
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JFiring Pin llS!ightly Worn; Functioning J 

JShroud llslightly Worn; Functioning I 
Bolt !Face llS!ightly Worn; Functioning I 

JHandle llS!ightly Worn; Functioning I 
lstnn !!sliehtly Worn: Fnnrtionine I r._ llS!ightly Worn; Functioning I 

llS!ightly Worn; Functioning I 

IWa1se I JExt!Eject Test 

11--Select- I 

11--Select-- I r Cooilitioo 
IJS!ightly Worn; Functioning I 

JStock Condition llS!ightly Worn; Functioning I 

11--Select- I JFore End Condition 

l~~=c=ci=ve=r============~11~ ~i~~"·o'1:J.=~o=n=========~:l:r1:~~=giI~eu_·y_w_·orn~;-r_un_cn_··_onm_·_g~-''r~~~~~~~~~~~~~ 

I 
= ~~ I 

Safety JFunction llrn:e new; Functioning I 

.!Sub-Assembly llNon-ISS I 

I l
jLift U---Select- (1.016 

Sear !Notch IJS!ightly Worn; Functioning I 
. ·I llTest Fired llFalse 1:=============:I Tests 
!Feeding Test .. JFalse I 

I 

!condition IJS!ightly Worn; Functioning IJDIRTY,STICKY r 11--s•oct- I"' 
!Altered iJTrue l!SET SCREWS ALTERED 

!Sub-Assembly llM/700 Non-Bolt Lock I 

I 

!Non-Remington Components IJDescription I 1l30TIOM HALF SEE THRU MOUNTS 
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Service Request Remington Service 
PO Box 700 I llllllll lllll Ill lllll 111111111111111111111111111111 1111"!111 

· Madison, NC 27025-0700 -? ' 1 

7.,, " Parts and Repairs: P:800-243-9700/F:336-548-7801 www.Remington.com . /01 
This document is a summary of your request for service. Please review the document for accuracy and to insure the services you are requesting are noted. This inf01:mation '£i I 
will serve as a guideline for our Service Department to address your specific concerns and provide you with accurate and complete service. ENCLOSE THIS DOCUMENT 1l 
WITH YOUR RETURN. . ~ 

j:"'U:.U;.s:J;lJOll11-"'t Number Serial Number I Description 
B6635574 

Model 77 
Customer: 

GREGORY OFFILL 
PO BOX 83 

. 81 OFFILL LANE 
OLIVE HILL, KY 41164 US 

Email: 

Destination: 
Arms Services 
14 Hoefler Ave 

Date of Request: 01/24/2012 

Date Printed: 01/24/2012 

Ilion, NY 13357 US 

Email: 

Your request for service on the itern(s) will be evaluated by our repairman to determine if it is covered under our warranty policy. If it is your firearm will be repaired and 
returned. Ifnot, you will be contacted with an estimate before work is performed. . 

f TV tJ .t!..crn;yc. ,e. A.ave ~ c:!»!!-i~<2-L ,,&~. 
I wa.5 ,,,ulJ7 a.LJk ~ £c/JJO?/e ti.;. ~e~e_ /JJCJ701-7-s. 

~~~?-~~.lit.t~~;ReJ:iU_~s~§:~£P.~}~~~~~'..:~~~=~!£~f~:i~~~:~_~tli~:t~~:;~~~~~s-_:f~~1:_~~t~~~~·:·~~:-~~-f ~-~f;i~~~{;;~:-;~:~t~.i:~-~?-~-~~~;\~~~:?~?;::~; ;,~:S:·:-~:~i·;-:1~1-:~: >,~·~-~~:'.:~ -; ,.~ 0 • '.,:~~~-~"i.£~~ti- -~>?/,.:. ~\:h~~.._...-_;-. 
When closed the bolt the gun fired. 

'~iWfft!t~~~~i)'.i~¥~:t¥·i!~2;}f~~,i5~~1;r~~~~i;:;~?1i:t+.~fr~s;o~1t:F~f;!~~J;;~\~:';~;:2:~~ztJ'~l;~:«{;t;~~~~~wP~.,~~~~;{~;rF.:ts::;~i~;:'~'~iirl~~··:~~t~!t~;:~,;,,y 
Needed 

tlst~63557 4 
l Model: 700 

Ill 11111111111 m 1111111 
RE00257166 

THIS IS NOT AN INVOICE. This is a pre-estimate to repair, recondition, or replace the item(s) 

being sent based on the conversation with our representative. 

~~- ':/: "' ... __________ ...... _____ _ 

~ID u Id ND +-JUf,, k c.,4-l Go ///Ultltvt 

r (j < J_ I 11..Jy r ~d-r C lt.y • ) e_ ."- '> C. /l.J. w5 
fY 14 (/).. ~ < I v.r tVl- '-L 7 f 14 I c., Le tA /v <\.-

{J. SI ~/N., 1J. f r/z. No 1Z..vtll4 { l'-' ~ 'f.' 

Q u.o {c_ 

Sub Total: 
Est Sales Tax: 

Grand Total: 

.00 

.00 

$.00 

,bf 
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