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Remington Arms Co., Inc. 

Case Information 

RE# 
262955 

Date Opened 

3/24/2012 

Customer Information 

Date Opened(PS) 

3126/2012 

Type Business First Name Last Name 

Product Service 

Legal Case #:7524 

Date Closed 

3/26/2012 

Street 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

H 201-467-8768 
E napatrickse@aol.com 

Incident Sean Patrick 1165 E County Rd 2360 Riviera TX 78379 

Incident Information 

PI 

PD 

Claims 

S Fired when loading 
round 

c 

Codes 

Cause:4038 Could Not Duplicate 
Concern 

Concem:1008 Fired on Bolt Closing 

4/12/12 Per note on SR, fired when loading round.cm 

Firearm Information 

Repair 
Est. 

Medical 
Treatment 

Unknown 

Medical 
Status 

Mfg. 
Remington 

Date 
Purchased 

Type 

CF/BA 

Model/Ga. 

700/300 WIN MA 

SKU 
29694 

Original 
Owner 

Serial Bbl. DOM 

S6280048 PP 6/22/1995 

Where Purchased Accessories 

SPORTS SOUTH 
INC 

TWO PIECE BASE,BOTTOM HALF FRT 
RING u 

CONCERN: FBC 

Ammunition Information - None Defined 

Other Products Infonnation - None Defined 

Settlement 

Settlement 

Per Ilion, can offer to 
replace TPA, clean, test at 

1/2 normal cost 

Release of Claims 

Remington/700/CF /BA 

Release Date 

Repair/Replacement Repair/Replacement 
Cost Date 

Cash 
Reimbursement Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

4/12/12 Per Ilion, trigger assrn and action very dirty, sticky and rusty. Could not duplicate concern. Can offer to replace TP A, 
clean, test at 112 normal cost. Emailed quote. Phone number would not connect.cm 

Examination[Remington/CF /BA] 

Part II Sub-Part II Code II 
!Examiner I IB.TRAVIS 

Examination !Exam Date I 13/26/2012 

jProduct Type I 00-F 
I I 

httn· //r.m:01~n 11 ·?.00/ns~~nn/Printnisnfav ~snx?TD=7'i?4&Tvnf':=C:~sf': 

Comment 

I 

4/16/?01?. 
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!
!Action Type I 

[Assigned To I IT.NAGLE 
I 

I cause 'IMPROPER MAINTENENCE 

!Description I 124" 300 WIN MAG SS 

!Date Code I IPP 
!Bore Plugged llFalse 

!Bulged l!False Barrel 
!Fired llFalse 

!Fired while Obstructed I 

Muzzle/Crown Slightly Worn; 
Condition Functioning 

1:==============~ 

IFirin Pin I Slight~y ~om; 
. g . Funct10nrng 

'

Shroud ''Sligh~y ~om; 
_ __Functionrng 

Bolt 

'

Face I Slight_ly ~om; 
_ . Functionrng 

'

Handle I Sligh~y ~om; 
_ . Functiomng 

ISto I Slight~y ~om; _ 
_ p _ Functionrng 

'

Condition I Sligh~ ~om; 
_ . FunctJonmg 

Extractor 

'

Cut Condition I Slight_ly ~om; 
· _ . Functiomng 

jExtJEject Test llFalse 

!Block Condition 11--Select--

Locking ~ C diti I Slightly Worn; 
tug on on _ Functioning 

l:============~jNotch Condition 11-Select-

IE:xterior Condition I FSlighti~y ~om; 
. _ unc onrng !ACTION DIRTY ,RUSTY 

Overall 

l:==========:IFore End Condition 11-Select-

I 
ll
Condition I Sligh~~ om; 

Receiver . . Functmmng 

. !Bulged llFalse 

I I
f Description I 

SafetylFunction llLike new; Functioning 

. _isub-Assembly llNon-ISS 

IM/700 SAFETY 

lutt II-select- 11.014 

Sear lrotch I Sligh~y ~om; r . unct1onrng 

i:=:=======:ITests l'~T=est=F=ire==d=====~'~W_al_se ___________ ~I 
!Feeding Test 1. _IFalse I 

I li
e d"ti I Slightly Worn; 'VERY DIRTY,STICKY,RUSTY 
. on 1 on _ Functioning . 

Trigger !Pun II-Select--- 114# 
II II I 

I 
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!\Altered !\False I 
l~=========::l=su=b=-As==se=m=b="'ly==~'''M/7~..:..00:...N'--"-on-'-B=--o::..::lt:...Lo--'-'-ck"------"I 

!Description I~ ·-~-P-IE_C_E-BA-SE-,-B-OTI_O_M_HAL--F-FR_T __ on-Remington 
Components 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=7524&Type=Case 4/16/2012 
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Quotation Remington Service 
PO Box 700 

Madison, NC 27025-0700 

Parts and Repairs: P:800-243-9700/F:336-548-7801 www.Remington.com 

Estimating 
Report 

~{J,ij:'f}Jj¢'f~()l!Bfiflj}itfi§:f[{[;{¢if7¥:fl<!1PliiK_R,l:kgq_EJ:il4!-2~~·''~Ef;]!i£i;~-:;:~E:'£Ai'~]fi~~f~~~::~;s~~·~.'J2~??"'~~1~1~0~~2:~~i2::rn 
THIS IS NOT AN INVOICE. THIS IS AN ESTIMATE TO REPAIR, RECONDITION, OR REPLACE THE ITEM(S) DESCRIBED BELOW. IF THIS IS SATISFACTORY, 
PLEASE APPROVE BY SIGNING BELOW AND RETURNING TO THE ABOVE ADDRESS. REPAIR TO TAKE APPROXIMATELY (6) WEEKS AFTER RECEIPT OF APPROVAL. 
IF WE DO NOT RECEIVE YOUR APPROVALIN 21 DAYS, WE WILL RETURN THE ITEM(S) AS RECEIVED, POSTAGE DUE. 

Repair Number 
RE00262955 

Customer: 
SEAN PATRICK 

Serial Number I Description 
S6280048 

Model 700 RIFLE Caliber: 300 win mag 

Date Received: 03/24/2012 
Estimate Date: 03/26/2012 
Date Printed: 04/16/2012 

Return To: 
SEAN PATRICK 

1165 EAST COUNTY RD 2360 
RIVIERA, TX 783 79 US 

1165 EAST COUNTY RD 2360 
RIVIERA, TX 78379 US 

Please Circle One: 
VISA MC DISCOVER Card No. __________________ Exp.Date. _________ _ 

Open Account: R~---------- PO Number: ________________________ _ 

Approval Signature: Date: _________ _ 

Daytime Phone: L___) Time to Call:--------------------
0 If you desire any change, please use the reverse side for your comments and mark this box. 

;:1;i~?~:\::.:L~;~~:;;Jt~~:;~~.:l1·::t:·E£~,i}2}.~::;~~~~r~~~:,~~~c~1~F~~~:l2if ~~:~I~if~~~i~;~~~~~~1'i~IL~,!~1~£~!!!.~{~~!i~~~~ :r\·~;~:.;:~~£~~~~:; ... --~lit:~~·:~~:. -: T:::::~'?:" ~ .. ~J,:~:~~~:~:~~:L;~~i~L ~; ... "~·_:~L~~:·:· 
trigger assm and action dirty, sticky and rusty.could not duplicate concern.can offer to replace trigger plate assm,clean and test fire at 1/2 normal c 
ost 

;kt~t~~;~;':2~E!~,,:,s . .f~i':i';·;~,~~~~mJ;;i;.ttf£J>.rR~P1ee.~~~;~~~}Jii2.?!J~1Lf11Ji;·~~!lr:~;~?lr~ft~~i2rj:rsqµ~0!~~;1i~'~~rifst.:l~~~J~t····· ·· 
F305571B 
4000114 
4000119 

Part 
Service 
Service 

Needed From Inv 
700 X-MARK PRO TRIG ASSB RH SILVER (OS) 1 Billable 1 
GR-SHIPPING & HANDLING (GUN REP AIR) 1 Billable 1 
GR-TEST 1 Billable 1 

94.00 50 
17.00 0 
23. 00 50 

Sub Total: 
Est Sales Tax: 

Grand Total: 

47.00 
17 .00 
11. 50 

75.50 
5.10 

$80.60 

PS 28790 



PS 28791 



PS 28792 



PS 28793 




