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Case Information 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:7436 

Page I of2 

RE# Date Opened Date Opened(PS) 
2/24/2012 

Date Closed 
2/24/2012 

Incident Date Pre Lit Lit Obsolete 
259608 2/23/2012 

Customer Information 

Type Business First Last Street City State Zip Age Contact Name Name 
w 603-787-6964 Pattens 

Reporter Sporting 
Goods 

Pattens 
Spartin 

2956 Dartmouth 
College Hwy 

North 
Haverhill NH 03774 E 

spatten@pattenssportinggoods.com 

Incident Information 

Claims Codes Repair Est Medical Treatment Medical Status 

PI 
PD 

S FSR 
c 

Cause:4006 Altered Adjustments or Components 
Concern: I 007 Fired on Safe Release 

Unknown 

Dealer sent rifle in. Repair form stated the rifle sometimes fires when the safety is moved from Safe to Fire. Dealer stated they 
were returning the gun for the safety modification program. elf 

Firearm Information 

Mfg. 
Remington 

Type 
CFffiA 

Date Purchased Where Purchased 

Model/Ga. 
700/22-250 REM 

Accessories 
PARKER DIST N ROCHELLE NY 

CONCERN:FSR 

Ammunition Information - None Defmed 

Other Products Information - None Defmed 

Settlement 

Remington/700/CF /BA 

SKU 
n/a 

Original Owner 
u 

Serial Bbl. DOM 
6345060 PT 6/1/1970 

Settlement Release of Claims Release Date Reimbursement Cash Reim. 
Settlement Date APV 

Cash 
Date 
APV 

Per Ilion - Quote to 
repair under BLM 

Repair/Replacement 
Cost 
$29 

Repair/Replacement 
Date 

2/27/12: Per Ilion -TA veiy dirty & set screws altered. Trigger not returning properly. Replace TA, clean & test fire under 
BLM - quote. elf 

Examination[Remington/CF IBA] 

I Part II Sub-Part Code Comment 

Rl~=:=:=m=·De=~e====: 
!Product Type 

IB.TRAVIS 

12/24/2012 

A 

RF 
!Action Type 
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I llAssigned To I IT.NAGLE I 

I cause 114006 
I Altered Adjustments or 
Components !IMPROPER MAINTENENCE I 

!Description I 124" 22-250 REM I 
/Date Code I PT I 
!Bore Plugged II False I 
!Bulged II False I 

Barrel I Fired llFaise I 
!Fired while 
Obstructed I 
Muzzle/Crown Slightly W om; Functioning 
Condition 

/Firing Pin llslightly Worn; Functioning 

I shroud llslightly W om; Functioning 

Bolt /Face II Slightly Worn; Functioning 

/Handle llslightly Worn; Functioning 

/stoE llslightly Worn; Functioning 

EJC=~oo lls!ightly Worn; Functioning 

!Cut Condition l!Slightly Worn; Functioning I 
IExtJEject Test I/False I 

EJIB!ook c~nditioo 11---Select-- I 
ILug Condition I/Slightly Worn; Functioning I 
!Notch Condition 11---Select--- I 

Exterior Condition Slightly Worn; Not 
Functioning 

Overall 
!stock Condition llworn; Functioning I 
Fore End Condition 1--Select--- I 

EJlcondition llslightly Worn; Functioning I 

I l!False I Bulged 

/Description I iMt700 BOLT LOCK SAFETY I 
Safety IF unction /Like new; Functioning I 

Sub-Assembly IB:on-ISS I 
!Lift 11---Select--- 1.006 I 

Sear Notch !slightly Worn; Functioning I 
!Test Fired llFaise I 

Feeding Tests 
IFalse I Test 

!condition I Slight~y ~om; Not 
Funct1omng 

!VERY DIRTY,TRIG NOT RETURNING WILL 
FOLLOW DOWN l 

Trigger I Pull 11---Select-- 13.5# I 
!Altered I/True llsET SCREWS ALTERED· I 
I sub-Assembly llM/700 Bolt Lock I 
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.. General Repair Form 

Model Number: Serial Number: 
700 AOL 6345060 

Name: Patten's Sporting Goods 
Date of Purchase: 

Unknown 

Address (no PO Boxes): 
2956 Dartmouth College Highway 

City: North Haverhill State: NH I Zip: 03774 

Phone 
Fax: None 

(Daytime): 603-787-6964 ' 

E-mail Address: spatten@pattenssportinggoods.com 

Please describe your~ problem: .-
'~:'• i. 

This firearm sometimes fires when the safety is moved 
from "SAFE" t.o "FIRE". '-""' fE 1 

We are returning it for repair under the "Safety Modification 8 Y: •• -
Program". We understand that there will be a $20 charge for 

.... -............ '-------
this repair. T.he firearm should be returned to the address 
above. T, /), v K../l f d tidy l- S.£.. f S' c... M (,_, 

[(l'rf .iVDf-flJ .. ,{. f/VD/lfv't)'-f.,. •Up 
L~vJ-uV·~ /'J'S.+" v.r--~~ c.. l:i ~ 

231 characters left Q <--<.;) k_ 

NOTE: Prior to shipping your firearm, contact the Repair Center for services 
provided and estimated repair time . 

.. 

IE OR SPENT SHELLS IN YOUR 
•L. ! 

060 ~;6345 
I Model: 7 00 

111111 I 1111 II If II I 

: WITH THE FIREARM. THIS IS A 
'OU FEEL YOU MUST SEND SPENT 
>EPARATE PACKAGE AND INCLUDE 
=). TELEPHONE AND MODEL AND 

111111 

If YOUR FIREARM. 

your firearm before sending it. ' 

•revent further damage in shipping and 
0025<1608 irably, ship in a 

-··--·-- ,:, ... ""' .. "'· -· ·~ I boxes may not be returned.) ·, -· ... 
RE 

:: Remove all accessories from your firearm to prevent loss or damage. 
:: Ship your INSURED firearm by either UPS or Parcel Post. Remington is not 

responsible for damage or loss 
during shipment, so you may elect to purchase insurance from your carrier. 

I Print _J I_ ~es~t J 

. 

http://www.remington.com/asp/ general_repair _fonn.asp 
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