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Case Information 

Remington Arms Co., Inc. 

Product Service 

Legal Case #:7411 
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RE# Date Opened Date Opened(PS) 

2/17/2012 

Date Closed 

2/17/2012 
Incident Date Pre Lit Lit Obsolete 

258903 2/16/2012 

Customer Information 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident Roy Patterson 553 County Hwy 14 MountVision NY 13810 H607-293-7919 

Incident Information 

Claims 

PI 
PD 

S FSR 

c 

Codes 

Cause:4015 Improper Maintenance 

Concern: 1007 Fired on Safe Release 

Repair Est. 

Customer brought gun to Ilion. Repair form shows "Fired when safety released". df 

Firearm Information 

Mfg. 

Remington 
Date Purchased 

CONCERN: FSR 

Type 

CF/BA 
Where Purchased 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 

7001222 REM 
Accessories 

TWO PIECE BASE 

Remington/700/CF /BA 

Medical Treatment Medical Status 

Unknown 

SKU Serial Bbl. DOM 

n/a 74597 BL 1/1/1964 
Original Owner 

u 

·-·. ···---·-

Settlement Release of Claims Release Date 
Cash Reim. Date Cash Date 

Reimbursement Settlement APV APV 

Per Ilion - Quote to repair 
underBLM 

Repair/Replacement Repair/Replacement 
Cost Date 
$31 

2/20/12: TA very dirty, parts work sluggish. Replace TA, clean & test fire under BLM - quote. df 

Examination[Remington/CF /BA] 

Part 

Examination 

Cause 

Barrel 

II Sub-Part 

!Examiner 

!Exam Date 

!Product Type 

!Bulged 

!Fired 

!Fired while Obstructed 

!Muzzle/Crown 
Condition 

Code II 

!Improper Maintenance I 

llFa!se 
llFa!se 

I Slight:y ~om; 
Funct1orung 

IB.TRAVIS 

12117/2012 

RF 

A 

Ir.NAGLE 

j24"222REM 

BL 

http://cps03ap 13 :200/psaapp/PrintDisplay.aspx?ID=74 l l&Type=Case 

Comment 

3/1/2012 

PS 28802 



PrintDisplay 

Bolt 

Extractor 

I~· 

I shroud 

Stop 

ition 

ll
Slight!y V!om; 

__ Functiorung 

llS!igh~y V!om; 
l!::unctiornng 

llS!igh~y V!om; 
__ Functiorung 

I 
Slight!Y Worn; 

_ Functiornng 

Slightly Worn; 
Functioning 

IS!igh~y V! om; 
_Functiorung 

!!Cut Condition IS!igh~y V!om; 
_Functiorung 

jExt!Eject Test llFa!se 

l

lBiock Condition Jl---Select-

ILug Condition llS!igh~y V:'0 m; 
_ __Functiorung 

!Notch Condition !!--Select-

'

Exterior Condition I Sligh~y V!om; 'ACTION VERY DIRTY 
_ _ Functiorung _ 

Overall 
Stock Condition ll~~~~!n~~m; 

1~F=o=re=E=n=d=C=o=nd=iti=.o=n==1~~==~ 

I II l'
Sligh~y w_ om; 

Receiver Condition __ Functiornng 

. !Bulged · llFaise 

I l
lDescription I 

Safety _!Function . llLike new; Functioning 

lW700 BOLT LOCK SAFETY 

I .007 

i!False 1:========~11Tests llFTalsesteFired 
!Feeding Test .. _ 

Page 2 of2 

'

Condition I Sligh~y V!0m; 
. _ Funetiorung 

VERY DIRTY,PARTS SLUGGISH WILL FOLLOW 
DOWN 

Trigger 

!Non-Remington 
Components 

!Pun 11--Select-

Altered If a!se 

Sub-Assembly l:M/700 Bolt Lock 

Description 

14# 

lrwo PIECE BASE 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=7411&Type=Case 3/1/2012 
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~1.. 

Receipt Of Firearm(s) Delivered to the Pfant for Repair 
Firearm Checked For Live Ammunition [)(] 

Driver's License ID# REDACTED 
' ri (' 

Delivery Date .-;t.. f._1 _/ \ )__ -~ 
· b i1 r-- (7) ri , 1 I Employee (Y) (N) I Customer Name (Print) /Lo x .J· /-"' ev fL? f' S o I"" . . 

Address ~ 5" 3 C-- o u z f;; //u_i v I t:.J City / J'l o u 1J T ;/ "f 11 ~ Al 
I I 

I Phone Number (_6.fl )- 2 q 3 ? 9' I '1 State /J /l Zip / 3 ff!{) 

Manufacturer__,.,~:...i',:.,_"·...,. ",,,.,..''tr-""''-""~-----------
Firearm Description IVfodel _'/......_.r ...... "------- Cal./Ga. __ ).,_,..;u=~ ------
Serial Number ___.'7.__L;_..1_:[.___q....._..7 ________ _ 
Stock/ Fore~,~ncLQ:mdition - Circle the deSc:ription ~ 
(Excellent, ~Fair. Poor, Fancy, Plain, Synthetic.~ 
Comments on Stock/ Fore-end condition -----------------
Metal Con~- circle the description . 
(Excellen{,'"'..~ ·Fair, Poor, Fancy, Plain Stainless Steel) 

Comments on Metal condition -------· -------------
Barrel Type (VT. Rib; Plain; Deer; Stainless Steel ):Barrel length-----

.. List additional accessories: IE Scope, Sling, Gun c' e and description; 
_,,. .. (; (} 
.~,A A I 5 -<-.tJ '""'\ 

Return Process Return to Clark St. Ent. j<'J Return via UPS [ ] 

By signing this receipt the person delivering the firearm understands to be the on1y 
person to receive the fireann upon completion of repairs. 

/""', . ' 

Signature a 1 · /~ Date..d_ I q / I J. f !f · ~.e(tr, J,,,,.f~ :""-" 5 
\ V person delivering firearm tp-Ofl./ ~ u 9 9 ( ~ · ..,... -

!Upf~t:.<._ I P/9, "~&JU-#-µ 2)j 

:::8::~ =~ :: :/;:::~:~~~::;· 
Arms Service I CSR , · il!i 

· · "'~ r-c:o 2 o 2012 8 

~i714.597 

1 
iiff 11 ii ~111111111111 

p Verification 

!d. the above ~escribed firearm to th@) Y; -----·----------·-·o 
,Cully possess a firearm in New York State. 

-----Date_/_/-:--
same who delivered 

RE00258903 Date I I 
ning the firearm 

Security Copy - White Ann Service Copy - Yellow Customer Copy - Pink 
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