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PrintDisplay 

Case Infonnation 

RE# Date Opened 

287111 10126/2012 

Customer Information 

Type Business First Name 

Remington Arms Co., Inc. 

Date Opened(PS) 

1012912012 

Last Name 

Product Service 

Legal Case #:8095 

Date Closed 
10129/2012 

Page 1 of2 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Incident Paul Phillips 

Street 

2033 Custer St Allentown PA 18104 H 610-433-2029 
E pijrnep@ptd.net 

Incident Information· 

PI 
PD 

Claims 

S Gun fires while removing from 
safe 

c 

Codes 

Cause:4006 Altered Adjustments or 
Components 

Concern: 1007 Fired on Safe Release 

11/9/12 Per note on SR. gun fires while removing from safe.cm 

Repair Medical Medical 
Est. Treatment St~t~ 

Unknown 

Firearm Information 

Mfg. Type 

CF/BA 
Model/Ga. 

700/3006 SPRG 
SKU Serial Bbl. DOM 

Remington 

Date 
Purchased 

nla A6340556 W1 8120/1976 

CONCERN:FSR 

Where Purchased 

KA YTON MFG ALLENTOWN 
PA 

Ammunition lnfonnation - None Defined 

Other Products Information - None Defined 

Settlement 

Accessories 

FRONT BOTTOM HALF SEE THRU 
BASE 

Original 
Owner 

u 

Settlement Release of Claims 

Remington/700/CF/BA 

Release Date 
Cash Reim. Date Cash Date 

Reimbursement Settlement APV APV 

Per Ilion, replace TP A, clean, test 
at BLSM program price 

Repair/Replacement 
Cost 

29.44 

Repair/Replacement 
Date 

11/9/2012 
11/9/12 Per Ilion, trigger assm set screws altered. Replace TPA, dean, test at BLSM program price.cm 

Examination[Remington/CF/BA] 

Part II Sub-Part Code 

I Examiner IB.TRAVIS 
IExamDate 

Examination 

A 

IT.NAGLE 

Cause lAltered Adjustments or Components! 

J22" 3006 SPRG 

lWI 
arrel alse 

alse 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=8095&Type=Case 

Comment 

11/9/2012 

PS 28871 
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J 

Bolt 

Ell.tractor 

Locking 

Overall 

Receiver 

IBOL T LOCK SAFETY 

Safety 

!Feeding Test False 

Condition Sli ht! Worn; Not Functionin G NOT RE1URNTNG PROPERLY 

Trigger 
Pull --Select--

============:~=================== 
True 

M/700 Bolt Lock 

on-Remington Componen !FRONT BOTTOM HALF SEE THRU BASEi 

http://cps03apl3:200/psaapp/PrintDisplay.aspx?ID=8095&Type=Case l l/9/2012 

PS 28872 



/Service Request Remil'?a~;x~;orvice. lllllllllllllllllllllllfllllllllllllllllllllllllllllllli.JIU 'i' 
Madison, NC 27025-0700 · Z / 

Parts and Repairs: P:800-243-9700/F:336-548-7801 www.Remington.com . · · W ~ 
This document is a SUmmal)' of your request for service. Please review the document for accuracy and to insure the services you arc requesting arc ;oted. This infonnation z!J 
will serve as a guideline for our Service Department to address your specific concerns and provide you with accurate and coniplete service. ENCLOSE mis DOCUMENT 
WITH YOUR RETIJRN. . , 7· ,t)fl 

Senrice Request Number 
SR0003!868 

Customer: 
PAUL PHILLIPS 
2033 CUSTER ST 
ALLENTOWN, PA 18104 US 

Email: 

?JDC/ . . 
970··· estmat1on: 

Arms Services 
14 Hoefler Ave 

Date ofRequ~st: 

Date Printed: 

Ilion, NY 13357 US 
I 

10/15/2012 

10/15/2012 

Your request for service on the item(s) will be evaluated by our repairman to detennine if it is covered under our wammty policy. If it is your firearm will be repaired and 
returned. If not, you will he con~.acted with :m csti7nate before wort is performed. · 

Reason For Return . · · · .·· . · .. . .. : .· · 
ii~ BY:--------------------
il A 6340556 . 240 - BOLT LOCK SAFETY MODIFICATION 

. -~:; 

Model: 700 

111111 II Ill 1~11111111111 l 
RE002871 11 

Parts Aild Service Details . . . ~ 
Material . Type Des. cription . .. ·. ~I ~ . f ~·J 

r ~ 5 L.-t ~ c..,U...u > ill- t ~Ylt.):l. • Needed 

~· .. rPIJ _t-lt..~-l fu.~ t- Llf'...~ 
~(..~ M{L ~ 1<). T 1l 

··-· .... u. .. , 

being sent based on the conversation with ourreprescntativc. (2. -rn ;;:J._ f Jj f'l (2 /). @f' . ~ tf Est Sales Tax: 

f Grand Total: 

.00 

.00 

$.00 

PS 28873 
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PS 28876 



PS 28877 


