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Remington Ams Co., Inc.
Product Service
Legal Case #:8095
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit  Obsolete

287111 10/26/2012 1072972012 10/29/2012
Customer Information

Type Business  First Name  Last Name Street City State Zip Age Contact

Incident . Paul Phillips 2033 Custer St Allentown PA 18104 Eligiz?;;i@fggﬁt
Incident Information” .
Claims Codes Rg:.r Tl:i:?;:::zt h;f::'g l
P1
PD . Altered Adjustments or
g Gun fires while removing from Cause:4006 Components Unknown
safe Concern: 1007 Fired on Safe Release
C
11/9/12 Per note on SR, gun fires while removing from safe.cm
Firearm Information
Mfg. Type . Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/3006 SPRG n/a A6340556 W1 8/20/1976
Pug:lz:se 4 Where Purchased Accessories %:ﬁ::?l
KAYTON MFG ALLENTOWN FRONT BOTTOM HALF SEE THRU
PA BASE U

CONCERN:FSR

Ammunition Information - None Defined
Other Products Information - None Defined

Settiement
Remington/700/CF/BA
- . Cash Reim. Date Cash Date
Settlement Release of Claims Release Date Reimbursement Settlement APV APV
Per Ilion, replace TPA, clean, test
at BLSM program price
Repair/Replacement  Repair/Replacement
Cost Date
29.44 11/972012

11/9/12 Per llion, trigger assm set screws altered. Replace TPA, clean, test at BLSM program price.cm

Examination[Remington/CF/BA]
Part Sub-Part Code ] Comment
Examiner B.TRAVIS
Exam Date 10/29/2012
Examination Product Type RF
Action Type A
Assigned To T.NAGLE
Cause 4006 |Altered Adjustments or Components|
Description 22" 3006 SPRG
Date Code W1
Barrel Bore Plugged [False
Bulged ~ [False
|
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Locking
Overall ’chk Cendmaﬁ [ Shphtly Womy Funetiond '
ForcEnd Condifion | -Select.
Receiver e
.. [BOLT LOCK SAFETY i
Safety Punction  |Like new: Functioning
[Sub-Assembly [Non1SS
[Eife ---Select--- [o10 |
Sear Notch Slightly Wom; Functioning
Test Fired |False |
n Tests
Feeding Test False
Condition Slightly Wom; Not Functioning TRIG NOT RETURNING PROPERLY
Trigger Pul] -—Select--- 24
Altered True SET SCREWS ALTERED
Sub-Assembly M/700 Bolt Lock
on-Remington Components||Description ] JFRONT BOTTOM HALF SEE THRU BASE|
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sService Request Ry HIIIIIIIIII!IIIIIIIIIIIHIIIIIIIIIIHIIII IIlIIIlIIHIlIIIII

Madison, NC 27025-0700 : ’Q /
Parts and Repairs: P:800-243-9700/F:336-548-7801 www,Remington.com ’ . \.J
This document is a summary of your request for service. Pleasereview the document for accuracy and to insure the services you are requmtmg are noted This information ﬁ

will serve as 2 guideline for our Service Department to address your specific concemns and provide you with accurate and complete service. ENCLOSE THIS DOCUMENT
WITH YOUR RETURN. - . p]fs

Service Request Number Serjal Number / Description -~ q § . Date of Request:  10/15/2012
SR00031868 A6340556 w ]

Date  Printed: 10/15/2012
Customer:

) Destination:
PAUL PHILLIPS . Arms Services
2033 CUSTER ST 14 Hoefler Ave
ALLENTOWN, PA 18104 US Ilion, NY 13357 US
. /
" Email: - T - T . T T T TEmgE T - T

Your request far service on the item(s) will be evaluated by our repairman to determine if it is covered under our warranty palicy. If it is your firearm will be repaired and
returned. If not. you will he contacted with an cstirate before work is performed.
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=== [HROAVIIRAN

' _ R 2871
- Parts And Service Details . . - . . N

Material Type Description

f@ SL‘(‘ scws 4 [)LQVLLA . Needed o7 Simk D e
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THIS IS NOT AN INVQICE. This is a pre-estimate to repair, recondition, or replace the item(s)

d Sub Total: .00
being sent based on the conversation with aur representative. _ m Q PJ J m e /7 @ ﬂ‘ ne{» Est Sales Tax: .00
Grand Total: $.00
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