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Case Information 

RE# 
284940 

Date Opened 

10/9/2012 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 

10/10/2012 

Product Service 
Legal Case #:8024 

Date Closed 

10/10/2012 

Page 1 of2 

Incident Date Pre Lit Lit Obsolete 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident Jarrell - Price __ Box 164 Log CabinRd _ Mocksville -NC 27028 H 336-492-6499 
-E jarrell.price@ii'eo.com 

Incident Information 
--- - Claims 

Pl 
PD Damage to house 

S Fir~d when closing 
action 

c 

- - - - - Codes----- -- - ---- --Repair Est.- Medical Treatment Medical Status 

Cause:4038 Could Not Duplicate Concern 
Concern: 1008 Fired on Bolt Closing 

Unknown 

10/11/12 Per note on RE, wants safety modification. firearm went off when closed action. Price was contacted with the quote 
to replace the TP A at the BLSM program price and he stated that he should not have to pay and then mentioned who was 
going to pay for the damage to his house.cm 

Firearm Information 

Mfg. 
Remington 

Type 
CF/BA 

Date Purchased Where Purchased 

Model/Ga. 
700/3006 SPRG 

Accessories 

SKU Serial Bbl. DOM 
B6263616 LB 212/1981 

JC PENNEY STATESVILLE NC 

n/a 
Original Owner 

u 
CONCERN: FBC 

Ammunition Infonnation - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Replace TPA, 
clean, test at no 

charge as goodwill 

Release of Claims 

Repair/Replacement 
Cost 
66.44 

Remington/700/CF /BA 

Release Date 

Repair/Replacement 
Date 

10/11/2012 

Reimbursement 
Cash 

Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

10/11/12 Left message for Price to call me. Need more info on the property damage.cm 10/11/12 Mr. Price called and said 
when the rifle went off it shot through the side of the house. He only brought that up because he was told he would only pay 
about $37 for the repair. He paid about $37 for shipping the rifle in to us and thought that was all he would pay. When they 
called wanting $3 7 for repair he felt he was misled and said he would pay it but who would pay for the damage to the house. 
He is not pursuing anything for the property damage, he only wants to have the rifle repaired and returned for no additional 
charge. I told him I would since there was a misunderstanding when the CSR explained initially. I verified that Price did pay 
the initial shipping.cm 

Examination[Remington/CF /BA] 

http ://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=8024&Type=Case 10/11/2012 
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I Part II Sub-Part 11 Code II Comment I 
!Examiner IB.TRAVIS I 
!Exam Date j10/l 0/2012 I 

Examination !Product T}:'.Ee jRF I 
~ction TyEe IA I 
~ssigned To IT.NAGLE I 

!cause 114038 l!Could Not DuElicate Concern I 
Joescription I 122" 3006 SPRG I 

- . ~ate.Code--·-- - - -- - - - I - - -- -JLB- ... - -- - -- - I 
jBore Plugged JIFalse I 

- Barrs:.! __ . ~u!ged __ . . . - . JIEalse - . ·- .j --·-----·-···-- --- . 

!Fired J!!'.:alse I 
!Fired while Obstructed I 
jMuzzle/Crown Condition !lsli~htl}:'. Worn; Functioning I 
JFiring Pin llslightly Worn; Functioning 
jshroud jJslightly Worn; Functioning 

Bolt !Face Jlslightly Worn; Functioning 

!Handle jjslightly Worn; Functioning 

!stoE !IS!ightly Worn; Functioning ETndOion !Jslightly Worn; Functioning 
Jent Condition IJslightly Worn; Functionin~ 
jExt/Eject Test llFalse I 
Jmock Condition 11--Select-- I 

Locking !Lug Condition llSiightly Worn; Functioning I 
JNotch Condition II-Select-- I 
jExterior Condition IJS!ightly Worn; Functioning I 

!Overall Jstock Condition JJS!ightly Worn; Functioning I 
!Fore End Condition 11-setect-- I 

!Receiver 
llCondition JJSiightly Worn; Functioning I 
!Bulged liFaise I Ello..";ption I JBOLT LOCK SAFETY I 
!Function IJLike new; Functioning I 
Jsub-Assembly IJNon-ISS I Dlu· 11--Select-- ll-006 I 
§otch llslightly Worn; Functionin~ I 

!Feeding Test 1ITests 
ljTest Fired !IFalse I 
!False I EJood;™m llslightly Worn; Functioning I 

jPull II-Select--- 114# I 
I l!FaJse I Altered 

Jsub-Assemblz: IJM1700 Bolt Lock I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=8024&Type=Case 10/1112012 
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_!E;f--
Service Request Marlin Sen'ice 

PO Box IS} 

:-.1..u.oa:~c ::!70::!5.-1!'1 
lllHlllmllllR~llllllDllllllRHllllllllll 

PKIS ••111 Rcpiin: J';800-S44-SS92 F:336-l4S-~SOI mnr.marlilllirnnm.cvm 
nm docmnmt u 1 ~ o!,_"l'.lm'r~t for Mrrie:e.. PlDM ,~;,..-th• t!aemnent !or aeea'L.'"'Y and. to imm• tht Mni:.n yo= are n;Dt"Hinl are noted. "IhU 
ia!ormarioa.~ lll"r"t» arcidelia.e !orcn::rSerrice~t toaddrtla !-'OVI' ~&eccmcmu andpra\"illil)'ml'lrith ucarau' ~eompl•~~ ..,,ice. L~tton. 
11115 DOCL"lDll\llH \.Otll llDUl". ' 

$mice Rtqaes1 ~11mbor Sn1al ~aaabrr fDescriplioll 
SR0003~99 B6Z636!6 
- ----· .. - ·-- - -1iJOdol 579' -·--· ··-- -- ··-· 

Costomn: 
1.URal. PRICE 
BOX 16.ILOG CABIXROAD 

·-- - -- ·-MOCl<:S'1ll.E,-."1;C..+02S-t:S·-··- ---- · · - - ··· 

DartofRtqarst: 09~<~01::! . 
Dart Prilted: OP::!< 101::! 

·- . -· ··- . . ·- - . -- -
Dosciaalioa: 

-WI s.,.'ioos 
IH!oeBtrAw I 

- -- Dioa, X\' ms' t:s --· - ·· - -- · · - -

E'mJi1: jmell.pri..""eg.irco.com Emil: 
,_Yozreqgat 1or...mc. oat:htitet11.(1)~1-R°Jhmtdb!-'O'lrf~ to4gtftline.i!h UCO\·~edmdercr.w ~r,.·po~. lftt i.t)"C:5rurm!t;JIM -

'f.epm-Kw tetwatd. I! aott ,_-w-qn Me:oa"txttd. T--ith m utitut~ before W"Otk G pedosmei 

Rmn Fw 1lft1lla .. 
!\!::!.;ll. - BOLT LOCK SAFETY MODlflC-o\TIO~ 

Sance Reqaa1 Seaioa 
lll'"3.ts sa!ery modiS~. fire-arm wmr off ,-h!ll dcssl ~n 

Desrriplion ~2:£ed Wamair Prict Disc Amolllll 

~tB6263616 

· 11ii~i'f II llli ifill 11111~1Ill~11111 Ill Ill 
RE00284940 

~ 

TimlS ~OT~-.; ~-VO!C£. Thia inpr.-etismte tor<pair, Recmditioli,orr<pbot tluo 

· Sab To1al: .oo 
£s1SalaTu: .oo 

Gnncl Tolal: $ .00 

1-e, .. pc- ·:-:
\U ~~~c!.!s V!J L--' · l CCT l 7 zo·12 v 

t;'i: .... ----·~---···----
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Quotation Remington Service 

POBox700 

Madison, NC 27025-0700 

Parts and Repairs: P:800-243-9700/F:336-548-780l www.Remington.com 
All PRICES QUOTED ARE]}{_ FX_CHANGE_FOR REPLACED"P ARTS. . . 

Estimating 
Report 

THIS IS NOT AN INVOICE. THIS IS AN ESTIMATE TO REPAIR, RECONDITION, OR REPLACE THE ITEM(S) DESCRIBED BELOW. IF THIS IS SATISFACTORY, 
PLEASE APPROVE BY SIGNING BELOW AND RETURNING TO THE ABOVE ADDRESS. REPAIR TO TAKE APPROXIMATELY (6) WEEKS AFTER RECEIPT OF APPROVAL 
IF WE DO NOT RECEIVE YOUR APPROVAL IN 21 DAYS, WE Will RETURN THE ITEM(S) AS RECEIVED, POST AGE DUE. 

Repair Number 
RE00284940 

: Please Circle One: 

Serial Number I Description 
B6263616 
Model 700 Center Fire Caliber: 30 -06 SPRG 

Date Received: 
Estimate Date: 
Date Printed: 

10/0912012 

10/10/2012 
10/10/2012 

! VISA MC DISCOVER Card No. __________________ ExpDate _________ _ 
Open Account: R __________ PO Number: ________________________ _ 

Approval Signature: Date:. _________ _ 

Daytime Phone:(_____) Time to Call:--------------------
0 If you desire any change, please use the reverse side fur your comments and mark this box. 

·rroblems 
Reported Found 
Ml23 - FORWARD 1D PRODUCT SERVICE FOR INSPECTION M123 - FORWARD TO PRODUCT SERVICE FOR INSPECTION 

Technician Comments 
could not duplicate concern.replace trigger plate assm,ciean and test fireunder bolt lock program for $20.00 + shipping 

ESTIMATE (note: C.O.DJShipping and Handling Charges are NOT Included in this Quote.) 
Material Type Description Qty Warranty Qty Price 

Needed From Inv 

F305570B Part X-MARK PRO 700 TRIG ASSB RH BLACK (OS) 1 Warranty 1 .00 
4000114 Service GR-SHIPPING & HANDLING (GUN REP AIR) 1 Billable 1 17.00 
4000116 Service GR-IABOR 20 Billable 20 1.00 
4000119 Service GR-lEST 1 Warranty 1 .00 

Sub Total: 
Est Sales Tax: 

Disc 

0 
0 
0 
0 

Amount 

. 00 
17.00 
20.00 

.00 

37.00 
.00 
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