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Remington Arms Co., Inc. 

Case Infonnation 

REI# 
291014 

Date Opened 
I 1130/2012 

Customer Infonnation 

Date Opened(PS) 
12/3/2012 

Type Business First Name Last Name 

Incident John Rainwater 

. Incidem Information 

Product Service 
Legal Case#:82S6 

Date Closed 
12/3/2012 

Incident Date 

Street City State Zip Age 

14 Rainwater Dr Inez KY 41224 

Pn Lit Lit Obsolete 

Contact 

E jonrain22@yahoo.com 

Claims Codes Repair Est. Medical Treatment Medical Status 

Pl 
PD 
S Fired on safety release 
c 

cause:4038·-cou1c1Niifbuplicate Coneem -
Concern: 1007 Fired on Safe Release 

Unknown 

I 1120/ 12 Per note with rifle, the customer says the rifle fires from safe to fire without touching the trigger.cm 

Firearm Infonnation 

Mfg. 
Remington 

Date Purchased 

CONCERN: FSR 

Type 
CF/BA 

Where Purchased 
ELLEIT BROTHERS INC 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 
7001270 WIN 
Accessories 

SKU 
27476 

Original Owner 
u 

Remington'700/CF/BA 

Serial Bbl. DOM 
F6256488 AX 3/31/2003 1:13:57 PM 

Settlement Release of Claims Release Date 
Cash Reim. Date Cash Date 

:Reimbursement Settlement APV APV 

Per Ilion, replace TPA, clean and 
test at 1/2 normal cost 

Repair/Replacement Repair/Replacement 
Cost Date 

11/20112 Per Ilion, could not duplicate concern. Trigger assm dirty and rusty. Replace TP A, clean and test at 112 normal cost.cm 

Examination[Remington/CF/BA] 

p ~ Sub-Part I Code II Comment I 
Examiner ~.TRAVIS I 
IExamDate I 11213/2012 I 

Examination !Product Type I IRF I 
!Action Type I ~ALIO I l\ssigned To 

Cause mis IImeroEer Mainten11IJce I 
Description j22• 270 WIN I 
Date Code !AX I 
I~ 

False 

Barrel False 
Fired False 

Fired while Obstructed 

Muzzle/Crown Condition Slightly Worn; Functioning 

~ Slightly Worn; Functioning 

Shroud Slightly Worn; Functioning 
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LJ'
Face llSlightly Worn; Functioning I 

l~~=an==~=e================~.li=Sl~~~h~tly!!:::W:o=m;~·=F=un=ctJ='=oru='n2g~========I!~~~~~~~~~~~~~ 
lstop lls!ightly Worn; Not Functioning llBINDS 

Extractor ightly Worn; Functioning 

!---Select-- I 
Locking 

Receiver 

!STANDARD SAFETY 

Safety 

l.014 
Scar 

!False 

nin 

Trigger 
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Madis~ NC 27025-0700 
Parts and Repairs~ P;S00-243-9700/F:335-548-7801 1'W.Remiagtoa.com 

·-z?.. ,, 
fr-'1--:,/ci 
i* 
,ol~ 

lbis document is a summary of your request fOI Sll\ice, 'PltaHR\iev;'lbe document fOI accuracy Uld to Brnn the senoices you lftrequestirlg art noted. Thi 
sM·eas a guidme rarourSenice Dep11t11neot to addres~ yourspecificccmcems andpro\ideynu with accmate andca111plete senice. INCLOSI 'IBIS DOCI 
YOUR. RITtlRN. 

Service Request .X.imtikrial .Xumber I DHcription. Date of:Requesd 1/14/2012 
SR0003S073 F625c54S8 Date Printedtl/14,•2012 
- -· - - Mof~noos RlFLE Calibcr:•tJl7C 
· Cu}~fm"iAfNwATER 

-·· ..... 

Destiutio.n: . 

_ ... ___ l!l-RAll'i"°•AJ'EllDJUVE __ ·-· __ __ . 
Aim.5 SCIViCC5 
14 Hoefler Ave 

INEZ, KY 41224 US Dion, NY 13357-trs 

Email;jomam22@yahoo.com Email: 

Your~est for s.er\ice Ge theitem{s)'ll.illbe e\'aluated by outrepaimtan to deteanine if it is CO\"ettd tmderomwmnmypolicy.Jf itis yourfiremn "'ill be iep 
:returned. If not, you 'Will be cODtacted with an estimate bef~ wotk is pmormed. 

! 
l Reason For Retana 

M29S - EVALUATE AND REPAIR/SAFE1'Y INSP. 

i Senice Recnaest Section · · · . · · · · 
: CUST SAY~ ·THE RIFLE FIRES FROM SAFE TO FIRE WITHOUT TOUCHING -T!IE TRIGGER... 

• 
I Parts A.Del Service Details · • 
::.\latuial I'}-pe Descripdoa Qw Warranty 

::Seeiled 
Price Disc AmoUllt 

i!F6256488 
Model: 700 
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Sub Total: -00 
Est Sales Tax: • 00 
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